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Southern Nevada Regional Housing Authority
Annual Agency Plan FY2022
Five Year Plan FY2022-2026

SOUTHERN NEVADA REGIONAL HOUSING AUTHORITY

Executive Summary of the Annual PHA Plan

OVERVIEW

To realize its vision Southern Nevada Regional Housing Authority conducts its business in
an open manner, soliciting partners who share its values, maintain high standards, are
sensitive to cultural meshing, understand the need to provide economic opportunity, and
believe in empowering people to achieve self-sufficiency. As a premier leader in Southern
Nevada for quality housing for all people, Southern Nevada Regional Housing Authority
constantly seeks innovative ways to provide its services and to be a model steward of the
public trust. Since its formation on January 1, 2011, Southern Nevada regional Housing
Authority has served the population of Clark County, including the cities of Las Vegas,
North Las Vegas, and Henderson, Nevada. By involving all stakeholders in various aspects
of the planning process, the Authority has not only received valuable input from both the
residents and the community but also from local government representatives.

PURPOSE AND STRUCTURE OF THE AGENCY PLAN

This Agency Plan contains the FY2022 Annual Plan which provides information regarding
the establishment of goals, objectives, policies, and procedures required to achieve the
Authority’s overall mission. The Authority plans to update the five-Year Plan at least once
every five years or more as deemed appropriate during the annual planning process.

Southern Nevada Regional Housing Authority
1-1 Executive Summary FY2022



5_Yea r PHA Pla n U.S. Department of Housing and Urban Development OMB No. 2577-0226

(for All PHAs)

Office of Public and Indian Housing Expires: 02/29/2016

Purpose. The 5-Year and Annual PHA Plans provide a ready source for interested parties to locate basic PHA policies, rules, and requirements
concerning the PHA’s operations, programs, and services, and informs HUD, families served by the PHA, and members of the public of the
PHA’s mission, goals and objectives for serving the needs of low- income, very low- income, and extremely low- income families

Applicability. Form HUD-50075-5Y is to be completed once every 5 PHA fiscal years by all PHAs.

A

PHA Information.

Al

PHA Name: Southern Nevada Regional Housing Authority PHA Code: NV-18

PHA Plan for Fiscal Year Beginning: (MM/YYYY): 10/202021
PHA Plan Submission Type: [X] 5-Year Plan Submission [ Revised 5-Year Plan Submission

Availability of Information.

SUMMARY OF RESIDENT/STAFE/PUBLIC CONSULTATION AND INPUT

The involvement of the residents, staff, and the general public is an important part of the planning process.
Since many aspects of the Authority’s operations have a direct effect on both, it is important to involve all
stakeholders in strategic planning processes. Meetings with the Resident Advisory Board (RAB) were held to
review the plan and solicit input. A complete list of attendees at each meeting is available upon request.

The final draft was placed on public display beginning 5/27/2021 coinciding with the first advertisement of the
Public Hearing. A copy of the PHA Plan and associated documents were/are available to view a copy on our
website www.snvrha.org, Welcome Page, scroll down to Agency Plans section and click on “click here for all
Agency Plans” and scroll down to the pdf icon for this plan.

The Plan and addendums will also be available at all Public Housing Community Offices as well as in the main
lobby areas of SNRHA Administrative Offices located at:

- Howard Cannon Center at 340 North 11t Street, Las Vegas, NV 89101.

- W. F. Cotrell Admin Building at 5390 East Flamingo Rd., Las Vegas, NV 89122.

- Housing Programs at 380 North Maryland Pkwy., Las Vegas, NV 89101.

The comment period ended with a Public Hearing held at the Howard Cannon Center Board Chambers
located at 340 North 11t Street, Las Vegas, NV 89101 on July 13, 2021 at 5:30pm. The written comments
either received in writing prior to the Public Hearing or received at the Public Hearing are summarized with a
statement of disposition included for each.

See Tab -

[ PHA Consortia: (Check box if submitting a Joint PHA Plan and complete table below) NOT APPLICABLE

PHA Program(s) in the Program(s) not in the No. of Units in Each Program

Participating PHAs . .
Code Consortia Consortia PH HCV

Lead PHA:
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5-Year Plan. Required for all PHAs completing this form.

B.1

Mission.

To realize its vision Southern Nevada Regional Housing Authority conducts its business in an open manner,
soliciting partners who share its values, maintain high standards, are sensitive to cultural meshing, understand
the need to provide economic opportunity, and believe in empowering people to achieve self-sufficiency. As a
premier leader in Southern Nevada for quality housing for all people, Southern Nevada Regional Housing
Authority constantly seeks innovative ways to provide its services and to be a model steward of the public trust.

B.2

Goals and Objectives.
Five Year Goal: Expand the supply of Low Income and Affordable housing.

Objectives:
- Apply for additional Housing Choice Vouchers, if funding is announced.

- Develop public/private partnerships to create affordable housing opportunities.
- Utilize SNRHA resoources to leverage and encourage new development initiatives.
- Expand homeownership initiatives to SNRHA residents and program participants.

Five-Year Goal: Improve the quality of assisted housing.

Obijectives:
- Improve program management and fiscal accountability by utilizing SEMAP and PHAS indicators.

- Increase customer satisfaction.

- SNRHA will comply with all requirements of HUD’s Violence Against Women Act (VAWA) and its amendments.
SNRHA goals are to increase services through community partnerships to provide services to families (adults and
children) impacted by VAWA.

Five-Year goal: Increase assisted housing choices.

Objectives:
- Conduct outreach efforts to potential voucher landlords.

- Develop a strong Affirmatively Furthering Fair Housing and Limited English Proficiency Plan.

- Further the development of the Housing Choice Voucher Homeownership Program.

- In keeping with goal two of SNRHA’s 2010-2015 Strategic Plan, which provides for the improvement of the
quality of life for clients, the Southern Nevada Regional Housing Authority has joined the Consortium of the
Southern Nevada Regional Plan for Sustainable Development. The plan of the consortium is to ensure that long
range land use planning will incorporate principles for transit-oriented development, healthy communities,
sustainable design, and promote access to jobs, housing, and services for those traditionally in greatest need.
Additionally, Southern Nevada Regional Plan for Sustainable Development will provide employment for up to
three Residents in the planning stages of the project for data collection.

Five-Year goal: Improve marketability of SNRHA owned units.

Objectives:
- Enhance and maintain site appearance to increase curb appeal.

- Provide amenities and services to compete with private sector property owners to the extent that budgets permit.
- Further develop partnerships with law enforcement agencies to provide a safe living environment.

Five-Year goal: Promote self-sufficiency and economic independence of assisted households.

Objectives:
- Incfrease the number and percentage of employed program participants.

- Further develop and anhance educational opportunities and prevention programs for youth.

- Increase partnerships in the community.

- Conduct resident rights & responsibilities training.

- Provide and attract supportive services to increase program participants; employability through job training and
educational opportunities.

- Provide public/private partnerships to further enhance resident initiatives at no cost to the agency through fund
raising and grant application submission.

- Promote homeownership opportunities through Scattered Site Homeownership Program, the Housing Chioce
Voucher Program, and the supportive service program for potential home buyers.
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Five-Year goal: Increase affordable housing resources.

Objectives:
- Develop a detailed plan for Replacement Housing Fund.

- Continue to identify partners for affordable housing development.

- Evaluate portfolio for redevelopment opportunities utilizing HUD’s repositioning of public housing strategy

- Increase affordable housing developing units under RAD to Faircloth housing opportunities

- Explore the opportunity for conversion of assistance from unit-based to tenant-based. Consider a conversion Plan.

- Increase affordable housing in Southern Nevada by utilizing BLM Land to develop mixed income, mixed use
properties using various financial strategies (i.e.: tax credit, bonds, project based section 8).

- Apply for CNI planning grant to upgrade housing inventory, increase affordable housing an provide additional

services

B.3 Progress Report.
See Tab -

B.4 Violence Against Women Act (VAWA) Goals.
SNRHA shall comply with all requirements of HUD’s VAWA and its amendments. SNRHA goals shall be to
increase services through community partnerships to provide services to families (adults and children)
impacted by VAWA.
SNRHA has formed a partnership with Safe Nest to provide counseling services for residents of public housing.
Residents are referred once Management is aware of any type of domestic violence occurring in the household.
SNRHA provides VAWA information to all Housing Choice Voucher (HCV) participants at incoming
portability briefings, annual briefings, initial briefings, and move briefings. In addition, VAWA information is
listed on HCV brochures, correspondences to participants and owners, and is listed on the footer of all HCV
forms.

B.5 Significant Amendment or Modification.

The Southern Nevada Regional Housing Authority considers the following actions to be Significant
Amendments or Modifications:

- Significant changes to rent or admissions policies or organization of the waiting list with the exception
of federally declared disasters.

- Additions of non-emergency work items (items not included in the current Annual Statement, five-
Year Action Plan, or Physical Needs Assessment) or change in use of replacement reserve funds under
the Capital Fund;

- Any change with regard to demolition or disposition, designation, homeownership program or
conversion activities.

Furthermore, the Southern Nevada Regional Housing Authority considers the following actions to be excluded
from Significant Amendment or Modifications:
- The decision to convert to either Project Based Rental Assistance (PBRA) or Project Based Voucher
(PBV) Assistance.
- Changes to the Capital Fund Budget produced as a result of each approved RAD conversion,
regardless of whether the proposed conversion will include use of additional Capital Funds.
- Changes to the construction and rehabilitation plan for each approved RQAD conversion; and
- Changes to the financing structure for each approved RAD conversion.

Any substantial deviation from the Mission Statement and/or Goals and Objectives presented in the Five-Year
Plan that cause changes in the services provided to residents or significant changes to the Agency’s financial
situation will be documented in subsequent Agency Plans.

An exception to this definition will be made for any of the above that are adopted to reflect changes in Federal
Law or HUD regulatory requirements; such changes will not be considered significant amendments.
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B.6

Resident Advisory Board (RAB) Comments. (24 CFR §903.17(a), 24 CFR §903.19)

(a) Did the RAB(s) provide comments to the 5-Year PHA Plan?

Y N
oo

(b) If yes, comments must be submitted by the PHA as an attachment to the 5-Year PHA Plan. PHAs must also include a narrative describing their

analysis of the RAB recommendations and the decisions made on these recommendations.

See Tab -

B.7

Certification by State or Local Officials.

Form HUD 50077-SL, Certification by State or Local Officials of PHA Plans Consistency with the Consolidated Plan, must be submitted by the

PHA as an electronic attachment to the PHA Plan.

See Tab -
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Progress Report.

Five-Year Goal: Expand the supply of Low Income and Affordable housing.

SNRHA will continue to explore and implement various models of mixed-financing with innovative partnerships to assist with the
re-development and/or modernization of public housing developments. Options will include but not be limited to HORE M
Choice Neighborhood Initiatives (CNI), Rental Assistance Demonstration (RAD) Program, Capital Fund Financing (CFFP), Low
Income Housing Tax Credits (LIHTC), Section 18 RAD Blend, Faircloth-to-RAD Conversions, various bonds types and other
leveraging options as identifies in HUD’s Transforming and Repositioning Public Housing plan.

SNRHA will continue to explore opportunities of various types of bond issuance.

In 2014 the City of North Las Vegas as the Lead applicant and the SNRHA as the co-lead applicant submitted a Choice
Neighborhood Initiative (CNI) Planning Grant. The CNI award letter was received January 2015 through the Department of
Housing and Urban Development in the amount of $485,000. The money was used to prepare a Transformation Plan to revitalize
North Las Vegas Urban Core Neighborhood, which includes the Rose Gardens Senior Public Housing and Buena Vista Springs
communities. CNI Transformation Plan was submitted February 2017 The Transformation Plan was approved by HUD in April
2017.

The SNRHA will continue to explore CNI and other mix finance option planning as well as, implementation grant to address some
of the redevelopment needs of the neighborhood of Marble Manor, Sherman Gardens, Sherman Gardens Annex and Villa Capri
sites.

The SNRHA is planning to submit in upcoming years a tax credit application to develop Phase 11 of Bennett Plaza and may utilize
Replacement Housing Factor (RHF) Funds, adding 35 additional public housing units. The SNRHA may self-develop or partner
with a developer for this project.

Under the Rental Assistance Demonstration the SNRHA converted the following properties;

2014: Landsman Gardens a 100-unit family public housing development in the Valley View neighborhood of Henderson, Nevada
converted to Project Based Section 8. Landsman Gardens is the first FHA-financed project in the nation to close under the Rental
Assistance Demonstration (RAD) program. Construction was completed December 2014 and 100% units lease-up as of March
2015.

2016: Vera Johnson Manor B (“Vera B”) a 112-unit family public housing development located in City of Las Vegas, Nevada
converted to Project Based Section 8. Vera B initially closed in 2015 as a Mixed Finance Transaction. The construction was
completed May 2016 and 100% units lease—up as of June 2016. Vera B converted after construction completion to RAD 104 public
housing units in November 2016. The SNRHA partnered with Nevada HAND for this project.

2017: Biegger Estates a 119-unit family public housing development located in Clark County, Nevada converted to Project Based
Section 8. The construction for all dwelling units was completed in June 2017 and 100% units lease—up in June 2017. All
common buildings and site activities were completed by November 2017. The SNRHA self-developed this project.

2018: Additionally, in March 2015 the SNRHA submitted a RAD application for Rose Gardens and received a Conditional
Housing Assistance Payment (CHAP) agreement in July 2015. SNRHA also submitted in FY 2016 a Bond/4% Tax Credit
Application for the Re-development of all 120 units (on-site or off-site). The project received HOME Funds allocation in the amount
of $1IMIL from Clark County and $500K from City of North Las Vegas. The-SNRHA partnered with Nevada HAND for this
project. Construction started in November 2017 and was completed in November 2018. All residents of the former Rose Gardens
moved in by December 2018 and the building was completely occupied by January 2019.

2018: Espinoza Terrace a 100-unit senior public housing development located in Henderson, Nevada converted to Project Based
Section 8. The construction for all dwelling units was completed in January 2020 and 94% of the units have been leased-up
as June 2020. All common buildings and site activities were completed by January 2020. The SNRHA self-developed this project.

2020: Archie Grant Park a 125-unit senior public housing development located in Las Vegas, Nevada converted to Project Based
Section 8. The construction for all dwelling units was completed in March 2021 and 95% of the units have been leased-up as
April 2021. The SNRHA self-developed this project.
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In 2015 SNRHA also submitted a RAD portfolio application for several of their public housing inventory.

- First Group includes: 1)Otto Merida (AMP405), 2)Lubertha Johnson (AMP401), 3)Bennett Plaza (AMP401), 4)Hullum
Homes (AMP407), 5)Jones Gardens (AMP407), 6)Sartini Plaza (AMP402) & 7)Sartini Annex (AMP402), 8)Archie Grant
(South Parcel) (AMP401) and 9)Ernie Cragin Terrace (AMP406) totaling 725 public housing units.

- Second Group includes: 1) Schaffer Heights (AMP404), 2) Aida Brents (AMP403), 3) Levy Gardens (403), 4) James Down
Towers (AMP402), 5) Hampton Court (Amp404), 6) Simmons (AMP406) and 7) Sherman Gardens Annex (AMP408)
totaling 564 public housing units.

- CHAP approved September 2017 for the First Group. An additional 6-month extension was requested for inventory
removal for Hullum Homes, Jones Gardens, Sartini Plaza, Sartini Annex, Archie Grant Park and Ernie Cragin Terrace.
Extension was approved through August 2018. Permanent financing for Otte-Merida; Lubertha Johnson and Bennett Plaza
expected-to-be was completed May-2018 November 2019 to complete RAD Conversion for these two three properties.

CHAPs were returned to HUD for the first and second group of units in March 2019. The SNRHA is exploring opportunities to
apply for additional CHAPs for James Down Towers and various properties.

In 2015 SNRHA submitted Archie Grant Park’ south parcel (AMP 401) as part of the First Group of its RAD portfolio application.
The CHAP was received March 2017. The SNRHA submitted in FY 2019 a 9% Tax Credit Application for the Re-development of
all 125 senior units (north and south parcels). The project has received HOME Funds allocation in the amount of $1IMIL from
Clark County and applied for $500K from City of Las Vegas. Architect has been selected for the design drawing and documents
for the development. Finance closed elosing-is-anticipatedJuly-2019 October 2019 with construction starting scheduled-to-start
August 2019 October 2019 and construction completion by October December 2020. The SNRHA will self-develop this project.

Enhance SNRHA’s Scattered Site Homeownership Program as lender options are available.
Energy Upgrades are being completed on Scattered Site Homes that need major repairs.

SNRHA jointly with the City of Las Vegas will continue evaluating the future of the three vacant lots located in the general area of
Bonanza and 28" Street [former public housing Ernie Cragin Terrace (ECT) Sites NV209, NV210 & NV213] and the proposed use
to improve marketability of future housing in this area of the City.

For the past years the City of Las Vegas has been looking at the viability of building the public facilities as proposed in the master
plan. Currently the city is exploring the possibility of building the park with soccer fields as proposed for Parcel 3 [28" Street
&Cedar]. The Library District in partnership with the city completed a land swap with the SNRHA vacant parcel located at 28"
Street & Bonanza (Parcel 2) and Library District vacant parcel located at 28" and Sunrise in July2016. The SNRHA is exploring the
possibility of developing a mixed-financed mixed-income family housing development on the 9.1 acres of vacant land located at 28
& Cedar.

SNRHA also owns several other acres of vacant land across the Las Vegas Valley; some are good candidates for new mixed-
income and replacement housing. A number of parcels are also the sites of former public housing that has been demolished.
SNRHA continues to evaluate best and final use for these assets including redevelopment and/or sale and/or lease of some of these
vacant properties in order to bolster finances of the agency. SNRHA is also considering the sale or lease of approximately 1 acre of
vacant land at the corner of Bonanza and Honolulu Street for future commercial use.

SNRHA —2022-2026 5Year and F¥2021 FY2022 Annual Plan — Progress Report (B5) Page 2 0f'5



Following the Ernie Cragin Terrace (ECT) Master Plan the SNRHA submitted in 2018 a 9% Low Income Housing Tax Credits
Application and a Mixed-Finance Proposal to HUD to develop one of the vacant lots. The proposed Wardelle Street Townhouses
Project entails the financing for the new construction of approximately (57) family units, and a Community Center/Management
Office/Maintenance Building to be located on a portion of the site of the former Ernie Cragin Terrace.

(NV210/AMP305portion off) public housing development located at the corner of Wardelle and Bonanza APN Nos 139-25-410-
039/139-25-410-040 /139-25-410-041 totaling 7.73 acres. Approximately 1.5 acres fronting Bonanza Road or Harris Street will be
available for future construction ef-a-civic-building of the Strong Start Academy at Wardelle which will be constructed and managed
by the City of Las Vegas. The proposed unit mix will be 24-1 bedroom units, 23 2-bedroom units and 10 3-bedroom units which
includes 20 public housing at <30% AMI, and 37 project based vouchers (9 at <30% & 28 at <50% AMI),- The creation of these
townhomes will help meet the need for affordable housing in the City of Las Vegas and will complement the City’s proposed plan
for an early childhood educational facility and the County’s new East Las Vegas Branch public library, both on adjacent parcels.
The proposed Wardelle Street townhomes will serve as a stimulus for other developments in the vicinity and promote a more vibrant
neighborhood environment. SNRHA will self-develop this project. The project was selected to receive $1 mil in HOME Funds from
Clark County in February 2018 and $1.5 mil in Home Funds from the City of Las Vegas schedule for May-2019 July 2020. The 9%
Low Income Housing Tax Credit Application was approved November 2018. Construction is-scheduled-to-begin began January
2020 Juty-2019 and completed by September2020 January 2021. Construction for the Wardelle Street Townhouses completion date
was February 2021. The project consists of 20 Public Housing Units and 37 Project Based Voucher Units including Physical
Accessible and Hearing-Impaired units. As of April 2021, 100% of the units were leased up.

SNRHA received Board of Commissioner Approval in February 2020 of a Memorandum of Understanding to partner with
Brinshore Development LLC to govern the agency’s for planning and redevelopment activity prior to entering into a Master
Development Agreement for the Marble Manor public housing community.

The SNRHA is exploring options to redevelop or upgrade James Down Towers by applying for a Section 18 RAD application or
utilizing the services of an energy performance contract.

HUD has provided various strategies to allow public housing to reposition its inventory. The authority is exploring the option to
reposition all or a portion of its Scattered Site Homes under Section 18 repositioning. This conversion would allow the authority to
convert the homes under Section, sale older homes on the open market. The authority would also be able to continue its Home
Ownership Program for qualified enrolled in Family Self Sufficiency Program.
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Five-Year Goal: Lmprove the guality of assisted housing,

The Authority’s other modernization activities are addressing necessary work items in order of priority as established in the
Capital Plan.

SNRHA will develop customer service surveys and analyze them to develop proactive measures.
SNRHA continues implementing the approved 5-Year Strategic plan.

SNRHA has introduced a training model to all agency staff designed to improve customer satisfaction.

Five-Year Goal: Lncrease assisted housing choices,

The Authority sold Fifty seven (57) public housing scattered site units under its Public Housing Homeownership Program in
FY03, FY04, FY05, FY06, FY07, FY08, and FY2012. Additionally, forty-six (46) Section 8 Housing Choice Voucher Homeowners
are under contract.

Five-Year Goal: Lmprove marketability of SNRHA owned units.

The Capital Fund Program continues to include other provisions that are aimed to increase the marketability of Authority-owned
units. Non-viable units and developments are identified and continue to be revitalized through various approaches.

Where marketability cannot be achieved; the Authority is requesting approval for the demolition of units and/or identifying other
sources of funding to accommodate the capital needs.

Updated Physical Needs and Portfolio Assessment to identify current capital improvement needs.

Five-Year Goal: Promote self-sufficiency and economic independence of assisted households.

As of February28,2017 January 1, 2021, the FSS program had 91 0 mandatory slots, and 450
voluntary slots. All-etherslotsare-voluntary

The Authority continues to develop partnerships with local service providers, training resources and educational institutions with
the goal of making self-sufficiency available to all residents and participants. Year to date, we have established partnerships with a
total of 435 93 community agencies participating service-providers. Commitments with these organizations are established either
verbally or through MOU?s.

The Authority has two homeownership programs under the Housing Choice Voucher and Public Housing Programs; each program
continues to assist low-income families reach the dream of owning a home of their own.

SNRHA expects continues to expand its Community Partners program with public, private, and faith-based
agencies.

SNRHA —2022-2026 5Year and F¥2021 FY2022 Annual Plan — Progress Report (B5) Page 4 of 5




Five-Year Goal: Increase affordable housing resources.

SNRHA Continues to evaluate its portfolio for redevelopment opportunities.

SNRHA is in the process of conducteding a PNA and will develop a consolidated plan to identify sites for modernization, upgrades,
and improvements. SNRHA continues implementing the approved 5-Year Strategic Plan.

Continue updating the detailed plan for replacement Housing fund.

Identify method to leverage funding resources; including using up to the allowable 20% of HCV tenant based vouchers, for
project based, starting in 2014 or as they become available. SNRHA may Project Base up to 20% of its Vouchers. The general
locations for future projects will be outside of areas of high concentration of poverty and as defined in the applicable RFP. Future
decisions will be in compliance with this. Project Basing will be consistent with the Agencies efforts and the community to increase
affordable housing resources.

SNRHA will identify certain public housing and affordable housing sites/units for project-based assistance.
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U.S. Department of Housing and Urban Development OMB No. 2577-0226
Ann Ual PHA Plan Office of Public and Indian Housing Expires: 02/29/2016
(Standard PHAs and

Troubled PHAS)

Purpose. The 5-Year and Annual PHA Plans provide a ready source for interested parties to locate basic PHA policies, rules, and requirements concerning the
PHA’s operations, programs, and services, and informs HUD, families served by the PHA, and members of the public of the PHA’s mission, goals and
objectives for serving the needs of low- income, very low- income, and extremely low- income families.

Applicability. Form HUD-50075-ST is to be completed annually by STANDARD PHAS or TROUBLED PHAs. PHAs that meet the definition of a
High Performer PHA, Small PHA, HCV-Only PHA or Qualified PHA do not need to submit this form.

Definitions.

(1) High-Performer PHA — A PHA that owns or manages more than 550 combined public housing units and housing choice vouchers, and was designated as
a high performer on both of the most recent Public Housing Assessment System (PHAS) and Section Eight Management Assessment Program (SEMAP)
assessments if administering both programs, or PHAS if only administering public housing.

(2) Small PHA - A PHA that is not designated as PHAS or SEMAP troubled, or at risk of being designated as troubled, that owns or manages less than 250
public housing units and any number of vouchers where the total combined units exceeds 550.

(3) Housing Choice Voucher (HCV) Only PHA - A PHA that administers more than 550 HCVs, was not designated as troubled in its most recent SEMAP
assessment and does not own or manage public housing.

(4) Standard PHA - A PHA that owns or manages 250 or more public housing units and any number of vouchers where the total combined units exceeds
550, and that was designated as a standard performer in the most recent PHAS or SEMAP assessments.

(5) Troubled PHA - A PHA that achieves an overall PHAS or SEMAP score of less than 60 percent.

(6) Qualified PHA - A PHA with 550 or fewer public housing dwelling units and/or housing choice vouchers combined, and is not PHAS or SEMAP
troubled.

A. PHA Information.

Al PHA Name: Southern Nevada Regional Housing Authority (SNRHA) PHA Code: NV018

PHA Type: [X] Standard PHA [] Troubled PHA

PHA Plan for Fiscal Year Beginning: (MM/YYYY): 10/2020-2021

PHA Inventory (Based on Annual Contributions Contract (ACC) units at time of FY beginning, above)

Number of Public Housing (PH) Units 2241 Number of Housing Choice Vouchers (HCVs) 11895 Total Combined Units/Vouchers 14136
PHA Plan Submission Type: [X] Annual Submission [JRevised Annual Submission

Availability of Information.

SUMMARY OF RESIDENT/STAFF/PUBLIC CONSULTATION AND INPUT

The involvement of the residents, staff, and the general public is an important part of the planning process. Since
many aspects of the Authority’s operations have a direct effect on both, it is important to involve all stakeholders
in strategic planning processes. Meetings with the Resident Advisory Board (RAB) were held to review the plan
and solicit input. A complete list of attendees at each meeting is available upon request.

The final draft was placed on public display beginning 672426206 5/27/2021 coinciding with the first
advertisement of the Public Hearing. A copy of the PHA Plan and associated documents were/are available to view
a copy on our website www.snvrha.org, Welcome Page, scroll down to Agency Plans section and click on “click
here for all Agency Plans” and scroll down to the pdf icon for this plan.

The Plan and Addendums will also be available at all Public Housing Community Offices as well as in the main
lobby areas of SNRHA Administrative Offices located at:

- Howard Cannon Center at 340 North 11t Street, Las Vegas, NV 89101.

- W. F. Cottrell Admin Building at 5390 East Flamingo Rd., Las Vegas, NV 89122.

- Housing Programs at 380 North Maryland Pkwy., Las Vegas, NV 89101.

The comment period ended with a Public Hearing held at the Howard Cannon Center Board Chambers located at
340 North 11%™ Street, Las Vegas, NV 89101 on September-3;:2020 July 13, 2021 at 6:09 5:30 pm. The written
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comments either received in writing prior to the Public Hearing or received at the Public Hearing are included in

Attachment — Tab 17

[J PHA Consortia: (Check box if submitting a Joint PHA Plan and complete table below) NOt AQQ| icable

Participating PHAs PHA Code Program(s) in the Consortia

Program(s) not in the

No. of Units in Each Program

Consortia

PH

HCV

Lead PHA:

Annual Plan Elements

B.1

Revision of PHA Plan Elements.

(a) Have the following PHA Plan elements been revised by the PHA?

Statement of Housing Needs and Strategy for Addressing Housing Needs
Deconcentration and Other Policies that Govern Eligibility, Selection, and Admissions.
Financial Resources.

Rent Determination.

Operation and Management.

Grievance Procedures.

Homeownership Programs.

Community Service and Self-Sufficiency Programs.

Safety and Crime Prevention.

Pet Policy.

Asset Management.

[J X Substantial Deviation.

[J X significant Amendment/Modification

HXRXROXNOXXK <
OO00OXOROOO=

(b) If the PHA answered yes for any element, describe the revisions for each revised element(s):

Statement of Housing Needs and Strateqy for Addressing Housing Needs : Statistical Data and Strategy for Addressing

Housing Needs has been updated. See Tab -5

Deconcentration and Other Policies that Govern Eligibility, Selection, and Admissions:

Deconcentration Policies have been updated. See Tab - 6

Financial Resources: Statistical Data has been updated.
See Tab -7

Operation and Management: Statistical Data has been updated. All Policy Revisions, including the HCV Admin Plan and

ACORP, are included in the attachments. See Tab - 8

Homeownership Programs: Revisions have been made to the existing Homeownership Program. See Tab — 8G
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(Bél 0 Community Service and Self-Sufficiency Programs: Statistical Data, and FSS Action Plan have been updated. See Tab — 8D
ont.

Safety and Crime Prevention: Revisions have been made to the current Safety and Crime Prevention Policies. See Tab — 8E

Pet Policy: A Section has been added to the current Pet Policy. See Tab — 8B

Asset Management: Revisions have been made to the current Asset Management Plan. See Tab — 8F

(c) The PHA must submit its Deconcentration Policy for Field Office review.

See Tab -6

B2 New Activities.
(a) Does the PHA intend to undertake any new activities related to the following in the PHA’s current Fiscal Year?

Y N

[J X Hope VI or Choice Neighborhoods.

X [ Mixed Finance Modernization or Development.

Demolition and/or Disposition.

Designated Housing for Elderly and/or Disabled Families.

Conversion of Public Housing to Tenant-Based Assistance.

Conversion of Public Housing to Project-Based Assistance under RAD.
Occupancy by Over-Income Families.

Occupancy by Police Officers.

Non-Smoking Policies.

Project-Based Vouchers.

Units with Approved Vacancies for Modernization.

Other Capital Grant Programs (i.e., Capital Fund Community Facilities Grants or Emergency Safety and Security Grants).

NXOXROXROXK
OOXOOXROXROO

(b) If any of these activities are planned for the current Fiscal Year, describe the activities. For new demolition activities, describe any public housing
development or portion thereof, owned by the PHA for which the PHA has applied or will apply for demolition and/or disposition approval under
section 18 of the 1937 Act under the separate demolition/disposition approval process. If using Project-Based Vouchers (PBVs), provide the projected
number of project based units and general locations, and describe how project basing would be consistent with the PHA Plan.

Mixed Finance Modernization or Development: Please refer to Demolition and/or Disposition for proposed SNRHA Mixed
Finance or Development Plans. See Tab - 9

Demolition and/or Disposition: As a result of the Authority’s extensive redevelopment activities, several of the Authority’s
family developments are included as considerations for demolition and/or disposition. See Tab - 10

Designated Housing for Elderly and/or Disabled Families: Currently, Harry Levy Gardens (NV208), James Down Towers
(NV2-12), and Arthur Sartini Plaza (NV2-21) are covered under an existing Allocation Plan as designated for the elderly only.
SNRHA may consider pursuing this designation for Arthur Sartini Annex (a portion of AMP402, consisting of 39 units) and
Schaffer Heights (a portion of AMP404, consisting of 75 units). See Tab - 11

Conversion of Public Housing to Project-Based Assistance under RAD: The SNRHA continues with its efforts to convert more
public housing assistance under the RAD Program. See Tab - 12

Occupancy by Over-Income Families: Revisions have been made to the ACOP to address Over-Income Families in accordance
with HUD guidance and regulations. See Tab — 8l

Non-Smoking Policies: Revisions have been made to include use of ENDS. See Tab — 8l

Units with Approved Vacancies for Modernization: Statuses have been updated. See Tab - 13

Other Capital Grant Programs: SNRHA is aware of these available grants but is not planning to apply at this time. We will be
considering in the near future.

B.3 Civil Rights Certification.
Form HUD-50077, PHA Certifications of Compliance with the PHA Plans and Related Regulations, must be submitted by the PHA as an electronic
attachment to the PHA Plan.

See Tab - 14
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B.4

Most Recent Fiscal Year Audit.
(a) Were there any findings in the most recent FY Audit?

Y N
O X

(b) If yes, please describe:
See Tab - 15

B.5

Progress Report.

Provide a description of the PHA’s progress in meeting its Mission and Goals described in the PHA 5-Year and Annual Plan.

See Tab - 3A

B.6

Resident Advisory Board (RAB) Comments.

(a) Did the RAB(s) provide comments to the PHA Plan?

Y N
oo
(c) If yes, comments must be submitted by the PHA as an attachment to the PHA Plan. PHAs must also include a narrative describing their

analysis of the RAB recommendations and the decisions made on these recommendations.
See Tab - 17

B.7

Certification by State or Local Officials.

Form HUD 50077-SL, Certification by State or Local Officials of PHA Plans Consistency with the Consolidated Plan, must be submitted by the PHA
as an electronic attachment to the PHA Plan.

See Tab - 14B

B.8

Troubled PHA.

(a) Does the PHA have any current Memorandum of Agreement, Performance Improvement Plan, or Recovery Plan in place?
Y N NA

O0OX

(b) If yes, please describe:

Statement of Capital Improvements. Required for all PHAs completing this form that administer public housing and
receive funding from the Capital Fund Program (CFP).

C1l

Capital Improvements. Include a reference here to the most recent HUD-approved 5-Year Action Plan (HUD-50075.2) and the date that it was
approved by HUD.

See HUD Form-50075.2 approved by HUD on 9/6/2018. See Tab — 16A

See Capital Fund Program Five-Year Action Plan 2018-2022 2019-2023 and Annual Statement/Performance
Evaluation Reports for 2019 / 2018 / 2017 / 2016. See Tab — 16B

Page 4 of 4 form HUD-50075-ST (12/2014)


http://www.hud.gov/offices/adm/hudclips/forms/files/50077sl.doc

Statement of Housing Needs and Strategy for Addressing Housing Needs

Section 8
# of families | % of total families | Annual Turnover

Waiting list total 1345 5206
Extremely low income <=30% AMI 1198 294 89% 5.7%
Very low income (>30% but <=50% AMI) 122 38 9% 0.7%
Low income (>50% but <80% AMI) 2512 2% 0.2%
Families with children (<=17) 534 2427 39-7% 46.6%
Elderly families (62+) 119 333 8:8% 6.4%
Families with Disabilities 545971 40.5% 18.7%
White 368 1158 273% 22.2%
Black 916 4108 68% 78.9%
Asian 4501 5% 9.6%
American Indian/Alaskan Native 2 9%
Native Hawaiian/Other Pacific Islander 15 1104
Hispanic or Latino 153571 114% 11.0%

SNRHA has closed the waiting list for the past 56 1 1/2 months.

Public Housing

# of families | % of total families | Annual Turnover

Waiting list total 18 EDe
8277

Extremely low income <=30% AMI 16,699-7682 909%-92.8%
Very low income (>30% but <=50% AMI) 1,683-486 9%-5.9%
Low income (>50% but <80% AMI) 216-88 1%-1.1%
Families with children 10595674 57%-8.1%
Elderly families 1392654 +5%-7.9%
Families with Disabilities 3.615-1817 19.4% 22%
White 3850-1812 20:1%-21.9%
Black 12,048 5775 64.8%-69.8%
Asian 245 447 1.3%-5.4%
American Indian/Alaskan Native 26011 1:4% 0.13%
Native Hawaiian/Other Pacific Islander 24118 1.3% 0.22%
Hispanic or Latino 2400-1047 12.9%-12.7%
PHA
Characteristics by Bedroom Size (PH Only)
0BR 0 0%
1BR 6206-2555 33-4%-30.9%
2BR 6749-2837 36:3%- 34.3%
3BR 4728-2046 25:4%-24.7%

SNRHA F¥2021 FY2022 Annual Plan - Statement of Housing Needs
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Statement of Housing Needs and Strategy for Addressing Housing Needs

4 BR

915-839

4-9%-10.1%

5BR

0

0.0%

The SNRHA Public Housing wait list is currently closed with the exception of veterans who can

apply at any time.

Designated Housing
# of families | % of total families | Annual Turnover
Waiting list total 12272207
Extremely low income <=30% AMI 1012 1848 82.5% 83.7%
Very low income (>30% but <=50% AMI) 201 324 16-4% 14.4%
Low income (>50% but <80% AMI 14-25 119% 1.35%
Families with children 47 4 3:8% 2%
Elderly families 543 1074 44.3% 48.7%
Families with Disabilities 3711197 30-2% 54.2%
White 468 836 38-1% 37.9%
Black 531 1053 43:3% 47.7%
Asian 6148 5% 2.17%
American Indian/Alaskan Native 77 4% 0.32%
Native Hawaiian/Other Pacific Islander 813 07 0.59%
Hispanic 204 316 16-6% 14.3%
PHA
Characteristics by Bedroom Size (PH Only)
1BR 1024 1591 83:5% 72.1%
2BR 203 616 16-5% 27.9%
3BR 0 0.0%
4BR 0 0.0%
5BR 0 0.0%

SNRHA'’s Designated wait list is currently closed with the exception of veterans who can apply at any
time.

Attached is the Executive Summary of Preliminary Costs forms HUD-52828 from the December 2016
Physical Needs Assessment (PNA) conducted by The Nelrod Company.

Modernization, Replacement Housing and other developments funds will be utilized to implement plan
revisions. The PNA report will be reviewed and updated at least every five years. Fhe-rew- 2021 PNA

Reportis-in-the-Procurement-Phase-

The entire PNA report prepared by The Nelrod Company is available upon request.
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Physical Needs Assessment

U.S. Department of Housing

OMB Approval No.

Capital Fund Financing Program/ and Urban Development (exp.)
Operating Fund Financing Program Office of Public and Indian Housing HUD-52828
PNA Summary
Public Reporting Burden for this collection of information is estimated to average 16 hours per response, including the time for reviewing instructions, searching existing
data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information. Response to this collection of information is
mandatory to obtain a benefit. The information requested does not lend itself to confidentiality. HUD may not conduct or sponsor, and an applicant is not required to
respond to a collection of information unless it displays a currently valid OMB control number.
HAName HA Number
Southern Nevada Regional Housing Authority NV018
Development / AMP Development / AMP Immediate Years 1-5 Years 6-10 Years 11-15 | Years 16-20 Total Per Unit
Name Number Need
Elderly East NV018002401 $ 1,663,099.80 | $§ 244528399 |§ 3,534,446.04 | $ 4,377,239.27 | $ 5,669,092.20 | § 17,689,161.41 | § 58,573.38
Elderly West 1 NV018002402 $ 132203145|% 7,512,60854 % 791498162 |3% 6,088673.16 |$ 7,801,927.08 | $ 30,640,221.86 | $ 66,754.30
Elderly West 2 NV018002403 $ 185.04 | $ 2,046,649.14 | $ 1,703,951.72 | $ 3,059,053.33 | § 2,115,742.03 | $  8,925,581.27 | $ 30,359.12
Henderson NV018002404 $ 507,142.83 [$ 2,689,095.11 | $ 3,029,768.29 | $ 3,123,503.72 | $  5,142,008.00 | $ 14,491,517.95 | § 52,696.43
Otto Merida NV018002405 $ 757,567.49 | $ 919,105.58 | $§ 2,129,04340 | $ 2,002,340.15 | $ 1,319,343.64 |$ 7,127,400.26 | $ 118,790.00
Family 1 NV018002406 $ 1484439.75|% 330572848 |$ 3,164,893.81|$ 2,597,662.67 |$ 4,231,017.77 | $ 14,783,742.47 | $ 83,523.97
Family 2 NV018002407 $ 995,523.47 [ $ 11,024,035.61 | $§ 6,654,629.87 | $  4,022,918.05 | $ 5,612,242.82 | § 28,309,349.82 | § 73,722.27
Family 3 NV018002408 $ 1,569,593.08 | $ 1455352871 |% 568541368 |$ 57348,126.76 [$ 9,203,422.96 | $ 36,360,085.19 | § 115,796.45
Scattered Sites NV018002409 $ 1,995422.08 | $ 12,824,714.70 | $ 7,370,189.34 | $ 7,978,625.36 | $ 9,680,845.71 | § 39,849,797.19 | § 136,471.91
Totals $ 10,295,005.09 | $ 57,320,749.86 | $ 41,187,317.76 | $ 38,598,142.47 | $ 50,775,642.22 | $ 198,176,857.41 | § 77,503.66
Immediate _per
Category Years 1-5 Years 6-10 Years 11-15 | Years 16-20 Total Unit/Bldg/
Need _
Site/CA
Total Preliminary Esimated Cost $ - $ - $ - $ - $ - $ -
Component Imnllleei?te Years 1-5 Years 6-10 Years 11-15 | Years 16-20 Total Per Unit

Windows $ 132153863 |$ 7,797,719.22 | % 110,440.55 | $ 80,373.40 [ $ 344,397.94 [ $ 9,654,469.75 | § 3,628.14
Roofs $ 148,529.31 | §  1,272,712.21 | $ 442,707.96 | $§ 1,590,140.59 | $ 2,233,511.33 | $  5,687,601.40 | § 2,137.39
Kitchen $ 837,267.98 [$ 5313,625.31 | § 5,329,217.54 |$ 3,753,887.42 | $ 4,836,682.24 | $§ 20,070,680.49 | $ 7,542.53
Bathroom $ 101,577.55 | $ 3,515,724.12 | $ 1,472,106.12 | $ 3,272,537.49 | § 3,309,453.50 | $ 11,671,398.78 | $ 4,386.09
Walls $ 21567859 [$  1,384,02044 |$ 2,866,544.15|$ 1,754,411.10 | $ 2,096,94345|$ 8,317,597.72 | § 3,125.74
Total Preliminary Esimated Cost $ 2,624,592.07 | $ 19,283,801.31|$ 10,221,016.32 | $§ 10,451,349.99 | $ 12,820,988.45 | $§ 55,401,748.14 | § 20,819.90

@2016 THE NELROD COMPANY, FORTH WORTH, TX
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Strategy for Addressing Housing Needs

Below is a brief description of SNRHAs strategy for addressing the housing needs of families in the
jurisdiction and on the waiting list in the upcoming year:

(1) Strategies:

Need: Shortage of affordable housing for all eligible populations
Strategyl. Maximize the number of affordable units available to the PHA within its
current resources by:

o Employ effective maintenance and management policies to minimize the number
of public housing units off-line

¢ Reduce turnover time for vacated public housing units

¢ Reduce time to renovate public housing units

o Seek replacement of public housing units lost to the inventory through mixed
finance development

o Seek replacement of public housing units lost to the inventory through section
8 replacement housing resources

e Maintain or increase section 8 lease-up rates by establishing payment standards
that will enable families to rent throughout the jurisdiction

e Undertake measures to ensure access to affordable housing among families
assisted by the PHA, regardless of unit size required

e Maintain or increase section 8 lease-up rates by marketing the program to
owners, particularly those outside of areas of minority and poverty
concentration

¢ Maintain or increase section 8 lease-up rates by effectively screening Section 8
applicants to increase owner acceptance of program

e Participate in the Consolidated Plan development process to ensure
coordination with broader community strategies

e Participate with City of Las Vegas and Community Partners/Stakeholders
HUNDRED Plan in Action strategy sessions to address increasing public and
affordable housing in conjunction with the Historic Westside Development
plans

Strategy 2: Increase the number of affordable housing units by:

e Apply for additional section 8 units should they become available

e Leverage affordable housing resources in the community through the
creation of mixed - finance housing

e Pursue housing resources other than public housing or Section 8 tenant-based
assistance.

e Pursue opportunities, including new construction, available under HUD’s
Faircloth-to-RAD Conversions

Need: Specific Family Types: Families at or below 30% of median
Strategy 1: Target available assistance to families at or below 30 % of AMI

o Exceed HUD federal targeting requirements for families at or below 30% of
AMI in public housing

o Exceed HUD federal targeting requirements for families at or below 30% of
AMI in tenant-based section 8 assistance

e Employ admissions preferences aimed at families with economic hardships

e Adopt rent policies to support and encourage work

Page 1 of 3
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Strategy for Addressing Housing Needs

Need: Specific Family Types: Families at or below 50% of median
Strategy 1: Target available assistance to families at or below 50% of AMI
o Employ admissions preferences aimed at families who are working
e Adopt rent policies to support and encourage work

Need: Specific Family Types: The Elderly
Strategy 1: Target available assistance to the elderly:
e Seek designation of public housing for the elderly
e Apply for special-purpose vouchers targeted to the elderly, should they
become available

Need: Specific Family Types: Families with Disabilities
Strategy 1: Target available assistance to Families with Disabilities:
e Seek designation of public housing for families with disabilities

e Carry out the modifications needed in public housing based on the section 504
Needs Assessment for Public Housing

e Apply for special-purpose vouchers targeted to families with disabilities,
should they become available

e Affirmatively market to local non-profit agencies that assist families with
disabilities

Need: Specific Family Types: Races or ethnicities with disproportionate housing needs
Strategy 1: Increase awareness of PHA resources among families of races and
ethnicities with disproportionate needs:

o Affirmatively market to races/ethnicities shown to have disproportionate
housing needs
e Continuing implementation of the Limited English Proficiency Plan in
conjunction with SNRHA’s Affirmative Marketing Plan to ensure all eligible
applicants/participants have equal access to all programs and services.
Strategy 2: Conduct activities to affirmatively further fair housing
e Counsel section 8 tenants as to location of units outside of areas of poverty or
minority concentration and assist them to locate those units
o Market the section 8 program to owners outside of areas of poverty /minority
concentrations
o Develop marketing tools such as flyers and brochures to educate eligible applicants
of available programs and resources.
o Participate in community activities that are likely to be attended by person who are
LEP and minorities to promote programs and services.
o Develop a strong Public relations system which may include radio and television
appearances.

Other Housing Needs & Strategies: (list needs and strategies below)

(2 Reasons for Selecting Strateqgies
The factors listed below, influenced the PHA’s selection of the strategies it will pursue:
e Funding constraints
e Staffing constraints

Page 2 of 3
SNRHA-FY2021AP FY2022AP- Strategy for Addressing Housing Needs



Strategy for Addressing Housing Needs

e Limited availability of sites for assisted housing

e Extent to which particular housing needs are met by other organizations in the
community

e Evidence of housing needs as demonstrated in the Consolidated Plan and other

information available to the PHA

Influence of the housing market on PHA programs

Community priorities regarding housing assistance

Results of consultation with local or state government

Results of consultation with residents and the Resident Advisory Board

Results of consultation with advocacy groups

The Authority has reviewed data utilized in the Housing Needs Assessment, incorporated new data
where available, and has found no significant changes in the housing needs in Southern Nevada.

The Authority continues to incorporate an assessment of specific need when considering any
significant modernization, revitalization, or development initiatives. The Authority shall also
increase the percentage of fully accessible units for disabled tenants as well as develop and
implement a strong Affirmative Fair Marketing Plan. This Plan shall include Limited English
Proficiency (LEP) strategies to ensure LEP persons have full access to housing, including
homeowners and other services. All activities remain consistent with the City of Las Vegas, City
of North Las Vegas, Clark County and City of Henderson Consolidation Plans.

Page 3 of 3
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Deconcentration and Other Policies that Govern Eligibility, Selection, and Admissions:

A. Public Housing (PH)

(i) Eligibility

a.  SNRHA verifies eligibility for admission to public housing as follows:

o SNRHA pulls applicants from its waiting list based on historical data relating
to the number of future vacancies and percentage of withdrawn applicants that
are pulled to ensure an adequate pool of certified eligible applicants are always
available for units as they become vacant and available. When applicants are
pulled, all verification of preferences and other eligibility requirements are
completed as well as a full application

b.  SNRHA uses the following non-income (screening) factors to establish eligibility for
admission to public housing
e Criminal or Drug-related activity
e Requesting criminal records from FBI, local law and State law enforcement
agencies for screening purposes.
e Rental history

¢c.  SNRHA checks to ensure no bad debt is owed to any other housing authority, by use
of the EIV System:

o Reviewing for current housing assistance and/or past terminations of
assistance or debts owed.

(i) Waiting List Organization

a. SNRHA uses the following methods to organize its public housing waiting list
Community-wide list
e Site-based waiting lists for desighated communities through centralized
system as described in the ACOP

b. Interested persons may apply for admission to public housing at the following location:
¢ PHA main administrative offices or by downloading an application from its
website and mailing in the application.

Cc.  SNRHA plans-to operates up-to-two-(2)-site-based one (1) site based waiting lists i
the-coming-year or public housing. All site-based wait lists were previously HUD

approved. Families may be on all open lists for which they qualify.

d.  Interested persons may obtain more information about and sign up to be on the site-
based waiting lists at the following location:
e PHA main administrative offices

(iii) Assignment

Applicants will be given one vacant unit choice before they are withdrawn from the wait
list. The exception to this policy would be if the applicant was offered an incorrect unit for
their needs or in the case of a reasonable accommodations request.

SNRHA FY2021 2022 AP — Deconcentration & Other Policies that Govern Eligibility, Selection and Admissions
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Deconcentration and Other Policies that Govern Eligibility, Selection, and Admissions:

(iv) Admissions Preferences

a. Income targeting:
¢ SNRHA plans to exceed the federal targeting requirements by targeting more
than 40% of all new admissions to public housing to families at or below 30%.

b. Transfer policies:
Transfers take precedence over new admissions in the following instances:
e Emergencies (including VAWA)
o Medical justification
e Administrative reasons determined by the PHA (e.g., to permit modernization
work, community safety)

C. Preferences
SNRHA has established the following preferences for admission to public housing
(other than date and time of application):

Former Federal preferences:
o Federally declared disasters

Other preferences: (select below)
o Working families and those unable to work because of age or disability
Veterans and veterans’ families
Residents who live and/or work in the jurisdiction
Those enrolled currently in educational, training, or upward mobility programs
Other preference(s) (list below)
Disabled Veteran
Family of a deceased veteran
Homeless Referral preference

SNRHA does use income targeting preferences for waitlist selection.

(v) Occupancy

a. Applicants and residents can use the following reference materials to obtain
information about the rules of occupancy of public housing:
e The PHA-resident lease
e The PHA’s Admissions and Continued Occupancy policy
e PHA briefing seminars or written materials

b. Residents must notify the SNRHA of changes in family composition in the following
circumstance:

e In writing within 10 calendar days, anytime a change in income or family
composition occurs.

(vi) Deconcentration and Income Mixing

a. SNRHA conducted an analysis of its family (general occupancy) developments to
determine concentrations of poverty to indicate the need for measures to promote
deconcentration of poverty or income mixing.

b. SNRHA adopted the following changes to its admissions policies based on the results
of the required analysis of the need to promote deconcentration of poverty or to assure
income mixing:

SNRHA FY2021 2022 AP — Deconcentration & Other Policies that Govern Eligibility, Selection and Admissions
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Deconcentration and Other Policies that Govern Eligibility, Selection, and Admissions:

c. Did the SNRHA adopt the following changes to other policies based on the results of
the required analysis the need for deconcentration of poverty and income mixing? YES

If the answer to ¢ was yes, how would you describe these changes? (Select all that apply)

e Additional affirmative marketing
e Actions to improve the marketability of certain developments

f.  Based on the results of the required analysis, the SNRHA will make special efforts to
attract or retain higher-income families in the following developments:

e Sherman Gardens AMP 408 (NV 214)
o Villa Capri AMP 408 (NV 215)
e  Arthur Sartini Annex AMP 402 (NV223)
e Scattered Sites North AMP 409 (NV247)

o Marble Manor-Annex— AMP 407 (N\/-203b)
o HamptonCourt— AMP 404 (N\/-1305)
o HullumHomes— AMP 407 (N\V.1307)
o JonesGardens— AMP 407 (N\/1310)

g. Based on the results of the required analysis, SNRHA will make special efforts to
assure access for lower-income families for the following developments:
e AMP 408 (NV214 & NV215)
e AMP 402 (NV223)

B. Housing Choice Voucher (HCV)

Exemptions: PHASs that do not administer HCV are not required to complete sub-component
3B. Unless otherwise specified, all questions in this section apply only to the tenant-based
Section 8 assistance program (vouchers, and until completely merged into the voucher
program, certificates).

(i)

(i)

Eligibility
SNRHA conducts screening to determine criminal and drug-related activity, more
extensively than required by law or regulations.

SNRHA request criminal records from local law enforcement agencies for screening
purposes. This includes FBI access from the FBI for screening purposes.

SNRHA shall provide the current address and if known prior address and landlord.

Project-Based VVoucher Program; After one year participants are eligible to receive a tenant
based voucher “if” funding is available and they have given a proper (60 days) notice to
their manager and have no pending evictions for unpaid debts.

Applications for admissions are done threugh-the PHA s Main-effice-viatelephone: Online.

Search Time

SNRHA will give extensions on standard 60-day period to search for a unit, in the event
the applicant can demonstrate an effort to find housing at the discretion of the PHA and as
a reasonable accommodation for disabled applicants. Additionally, SNRHA shall issue
vouchers to disabled participants for 90 days for their initial search. The SNRHA may
extend an additional 30 days as a reasonable accommodation.

SNRHA FY2021 2022 AP — Deconcentration & Other Policies that Govern Eligibility, Selection and Admissions
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Deconcentration and Other Policies that Govern Eligibility, Selection, and Admissions:

Income targeting
¢ SNRHA does not plan to exceed the federal targeting requirements by
targeting more than 75% of all new admissions to the section 8 program to
families at or below 30% of median area income

Preferences
SNRHA has established preferences for admission to Section 8 tenant-based
assistance. The weighted value is in the order listed with none having equal weights.

Former Federal preferences

Federally declared disasters

Foster youth aging out of the foster care system
FUP/VASH referrals

e o ¢ o

SNRHA does employ admissions preferences in the following order of priority. None
have equal weight:

¢ Involuntary Displacement - Federally declared disasters

e Foster Youth Aging Out of the Foster Care System - limited to 10 per year

e Family Unification referrals

e Working preference which includes elderly and disabled and those applicants

enrolled in a training program.
e Veteran Preferences
e Resident Preferences

Among applicants on the waiting list with equal preference status, they are then
selected by date and time of their applications.

SNRHA does employ preferences for residents who live and/or work in the
jurisdiction and it has been approved by HUD.

Relationship of preferences to income targeting requirements: This is not applicable.

(if)  Special Purpose Section 8 Assistance Programs

The documents or other reference materials are the policies governing eligibility, selection,
and admissions to any special-purpose section 8 program administered by the PHA
contained within the Section 8 Administrative Plan and HCV Briefing Packets

SNRHA announces the availability of any special funding using public notices in all local
newspapers as well as via faxes to organizations that service low-income families,
including seniors and disabled.

SNRHA FY2021 2022 AP — Deconcentration & Other Policies that Govern Eligibility, Selection and Admissions
Page 4 of 4



e An assisted family or member of the family must not receive HCV program assistance while
receiving another housing subsidy, for the same unit or a different unit under any other
federal, state or local housing assistance program

e A family must not receive HCV program assistance while residing in a unit owned by a
parent, child, grandparent, grandchild, sister, or brother of any member of the family, unless
the PHA has determined (and has notified the owner and the family of such determination)
that approving rental of the unit, notwithstanding such relationship, would provide
reasonable accommodation for a family member who is a person with disabilities [Form
HUD-52646, Voucher.]

Moves

Participants will be reissued a voucher to move once they provide a valid VVacate Notice or have
a valid move approved by SNRHA. This includes participants moving within our jurisdiction and
participants porting out. SNRHA shall assist outgoing ports in identifying the correct PHA
within the area they are moving. Participants cannot exercise the portability right if they would
be in violation of their lease or entered the program from a location other than Clark County and
have not lived in SNRHA'’s jurisdiction for at least one (1) year. SNRHA shall not issue a
voucher to the participant if any form of an eviction notice “for cause” has been served and
submitted to SNRHA. The owner/agent shall have no more than 30 calendar days to submit a
court order summary of judgment to SNRHA. If SNRHA does not receive this document within
30 calendar days of the notice to vacate, the family shall be issued a voucher, if they have
provided a written 30 calendar days notice to their property owner or manager. The family’s
assistance may still be terminated if a summary of judgment is received even after they have
moved or been issued a voucher to move, as SNRHA shall consider the summary of eviction for
cause as documentation of a serious lease violation.

Program participants with disabilities who need to move to a new unit for reasons related to their
disability must first receive approval from SNRHA’s 504 Coordinator which shall be verified by
their doctor or other professional medical provider. Then additional approval from the owner as
documented by the owner/manager signing a mutual rescission form shall be required. If such
permission is obtained, SNRHA will permit the family to move.

Owner Briefing

Briefings are held for owners as needed to market the Section 8 Housing Choice Voucher
Program. Prospective owners are also welcome. The purpose of the briefing is to assure
successful owner participation in the program . The briefing covers the responsibilities and roles
of the three (3) parties.

ENCOURAGING PARTICIPATION IN AREAS WITHOUT LOW INCOME OR MINORITY
CONCENTRATION

SNRHA is committed to providing its Housing Choice Voucher participants with the broadest
possible range of housing choices. At the briefing, families are provided information to search
for housing in non-impacted areas. Non-impacted area is defined as census tracks within Clark
County that are neither poverty-impacted areas nor areas of racial concentration and identified by
Clark County and HUD’s voluntary compliance agreement (VCA.).

© Copyright 2019 Nan McKay & Associates, Inc. page 7-9 Admin Plan July 2020
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SNRHA has areas of poverty and minority concentration clearly delineated in order to provide
families with information and encouragement in seeking housing opportunities outside highly
concentrated areas. SNRHA encourages participation by owners of units outside of areas of
poverty and minority concentration. SNRHA will also continue to use media and other
educational forums to promote the Housing Choice Program throughout all communities. This
outreach includes developing partnerships with agencies that represent the disabled population
within our communities.

SNRHA has developed and provides all participants with its deconcentration map that show
various areas and information about facilities and services in neighboring areas such as schools,
transportation, and supportive and social services.

SNRHA will investigate and analyze when Voucher holders are experiencing difficulties
locating or obtaining housing units outside areas of concentration. A report of where families are
currently leased vs. where families are moving will be maintained for SEMAP reporting
purposes, which address deconcentration efforts of SNRHA.

The assistance provided to such families may include:

e Providing families with a search record form to gather and record information

e Direct contact with landlords

e Counseling with the family

e Providing information about services in various non-impacted areas

e Meeting with neighborhood groups to promote understanding

e Formal or informal discussions with landlord groups

e Formal or informal discussions with social service agencies

SNRHA shall provide all applicants at their briefing an explanation of portability under the
Housing Choice Voucher Program, including in the packet shall be a listing of the names and
phone numbers of contact persons at neighboring housing authorities.

ASSISTANCE TO FAMILIES WHO CLAIM DISCRIMINATION

SNRHA will give participants a copy of HUD form 903 to file a complaint.

(See Chapter 2 regarding Fair Housing and Reasonable Accommodation)

SECURITY DEPOSIT REQUIREMENTS [24 CFR 982.313]
Leases Effective on or after October 2, 1995
The owner is not required to - but may - collect a one (1) month security deposit from the tenant.

The owner may collect a security deposit from the tenant family that does not exceed one
month’s contract rent, which has been to be private market practice. If the owner collects less
than one (1) month’s rent as security deposit from unassisted rental units, the security deposits on
the Section 8 assisted units must be established at the same amount.

© Copyright 2019 Nan McKay & Associates, Inc. page 7-10 Admin Plan July 2020
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EQUAL HOUZING
OFFORTUHITY

30% of SNRHA admissions to public housing will be to extremely low-income families.
The fungibility floor is the number of units that cause SNRHA overall requirement for
housing extremely low-income families to drop to 30% of its newly available units.

Fungibility shall only be utilized if SNRHA is anticipated to fall short of its 40% goal for new
admissions to public housing.

Low Income Family Admissions

Once SNRHA has met the 40% targeted income requirement for new admissions of extremely
low-income families, SNRHA will fill the remainder of its new admission units with families
whose incomes do not exceed 80% of the HUD approved area median income.

H. UNITS DESIGNATED FOR THE FI. DERLY

In accordance with the 1996 Housing Act, Head or Spouse must be at least 62 years of age to
be selected for admission to such units or buildings covered by a HUD-approved Allocation
Plan, except for the units which are accessible, which may be offered to persons with
disabilities.

L UNITS DESIGNATED FOR THE DISABLED
SNRHA has no HUD-approved disabled-only designated developments.

MIXED POPULATI IT

A mixed population community is a public housing community, or portion of a community
that was reserved for elderly families and disabled families at its inception (and has retained
that character).

In accordance with the 1992 Housing Act, elderly families whose head spouse or sole
member is at least 62 years of age, and disabled families whose head, co-head or spouse or
sole member is a person with disabilities, will receive equal preference to such units.

No limit will be established on the number of elderly or disabled families that may
occupy a mixed population property. All other SNRHA preferences will be applied.

K. GENERAL OCCUPANCY UNITS

General occupancy units are designed to house all populations of eligible families. In
accordance with SNRHA occupancy standards, eligible families not needing units designed
with special features or units designed for special populations will be admitted to SNRHA
general occupancy units.

SNRHA will use its local preference system as stated in this chapter for admission of eligible
families to its general occupancy units.

L DE ENTRATI FPOVERTY AND I ME-MIXI

SNRHA admission policy is designed to provide for de-concentration of poverty and income
mixing by bringing higher income tenants into lower income communities and lower income
tenants into higher income communities.

4-8 ACOP Chapter 4 — Tenant Selection and Assignment Revised 2020
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EQUAL HOUZING
OFFORTUHITY

Gross annual income is used for income limits at admission and for income-mixing
purposes.

Skipping of a family on the waiting list specifically to reach another family with a lower or
higher income is not to be considered an adverse action to the family. Such skipping will be
uniformly applied until the target threshold is met.

SNRHA will gather data and analyze, at least annually, the tenant characteristics of its public
housing stock, including information regarding tenant incomes, to assist in SNRHA de-
concentration efforts.

SNRHA will use the gathered tenant income information in its assessment of its public
housing developments to determine the appropriate designation to be assigned to the
community for the purpose of assisting SNRHA in its de-concentration goals.

If SNRHA annual review of tenant incomes indicates that there has been a significant change
in the tenant income characteristics of a particular community, SNRHA will evaluate the
changes. SNRHA will determine whether, based on SNRHA methodology of choice, the
community needs to be re-designated as a higher or lower income community or whether
SNRHA has met the de-concentration goals and the community needs no particular
designation.

Deconcentration and Income-Mixin al

Admission policies related to the de-concentration efforts of SNRHA do not impose specific
quotas. Therefore, SNRHA will not set specific quotas, but will strive to achieve de-
concentration and income mixing in its developments.

SNRHA income-mixing goal is a long-range goal and may not be achieved in the first year
of implementation. SNRHA will use its annual analysis of its public housing stock and
tenant incomes to provide benchmarks for SNRHA.

SNRHA income-mixing goal, in conjunction with the requirement to achieve income targeting,
will be achieved via unit offer procedures described in Section O of this

chapter.
Community Designation Methodology
Aggregate Average Method

SNRHA will review the annual resident income of all family sites to develop an average
annual income, which will be used as a baseline. Developments with an average annual
income above that baseline will be considered higher income developments, and developments
with an average annual income below the baseline will be considered

lower income developments.

Upon analyzing its findings SNRHA will apply the policies, measures and incentives listed in
Section P of this chapter to bring higher income families into lower income developments.

SNRHA Incentives for Higher Income Families
Covered in Section O of this Chapter.

M. REMOVAL FROM WAITING LIST AND PURGING [24 CFR 960.204(a)
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Financial Resources

New financial data was generated and incorporated into the Assessment of Financial Resources.
Refer to the template for information.

Financial Resources:
Planned Sources and Uses

Sources Planned $ Planned Uses
1. Federal Grants (FY2016)

a) Public Housing Operating Fund $13,929,507 | Estimated for 2019

b) Public Housing Capital Fund $4,839,376 | 2021 Allocation

¢) HOPE VI Revitalization

d) HOPE VI Demolition

e) Annual Contributions for Section 8 $108,565,424 | Estimated for 2019
Tenant-Based Assistance

f) Public Housing Drug Elimination
Program (including any Technical
Assistance funds)

g) Resident Opportunity and Self- $697,609
Sufficiency Grants

h) Community Development Block Grant

i) HOME

Other Federal Grants (list below)

FFY20 — CFP NV01P018501-20 $4,615,860 | Revised 2020 Allocation
FFY19 — CFP NV01P018501-19 $4,703,273 | 2019 Allocation

FFY18 — CEFP NV01P018501-18 $4,889,270 | Revised 2018 Allocation
FFY 17 — CFP NV01P018501-17 $3,157,888 | 2017 Allocation

2. Prior Year Federal Grants (unobligated
funds only) (list below)

3. Public Housing Dwelling Rental Income $6,099,090

4. Other income (list below)

Interest on general fund investments $95,400
Non-dwelling rental income $0
Other Income $383,523
Management Fee (internal) $5,360,954

SNRHA FY2021 2022 Agency Plan — Financial Resources (Blc-i) Page 1 of 2



Financial Resources

Financial Resources:
Planned Sources and Uses

Sources Planned $ Planned Uses

5. Non-federal sources (list below)

Housing Choice Voucher Pre-2003 $2,141,866 | Any housing related resources

Disposition Proceed/Developer Fees $5,294,167 | Proceed from sale of PHA units
to be used for the development
of new and rehabilitation of
PHA units

Revised Total Resources Operations, Resident Programs
$162,762,983 | and Capital needs and

Replacement Housing

SNRHA FY2021 2022 Agency Plan — Financial Resources (Blc-i)
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Operation and Management

A. HUD Programs under PHA Management

The following is a list of Federal Programs administered by SNRHA, number of families served at
the beginning of the upcoming fiscal year, and expected turnover in each:

Program Name Units or Families Served | Expected
at Year Beginning Turnover

Public Housing 2241 18.7%

Section 8 Vouchers 7327 8%

Section 8 Certificates N/A

Section 8 Mod Rehab N/A

Special Purpose Section 8 Certificates/\VVouchers
(list individually)

VASH 1381 18.4%
NED 1576 4.6%
MAIN5 184 4.2%
FUP 365 9.3%
RAD PH 845 5.9%
PBV 179 7.6%
VASH/PBV 38 0.0%
Public Housing Drug Elimination Program N/A

(PHDEP)

Other Federal Programs(list individually) N/A

B. Management and Maintenance Policies

The following is a list of our public housing management and maintenance policy documents,
manuals and handbooks that contain the Agency’s rules, standards, and policies that govern
maintenance and management of public housing, including a description of any measures necessary
for the prevention or eradication of pest infestation (which includes cockroach infestation) and the
policies governing Section 8 management.

(1) Public Housing Maintenance and Management:

e Admissions and Continued Occupancy Policy

e Emergency Maintenance Policy

e Additionally, SNRHA has a pest control program to prevent and address
any pest control infestations. SNRHA addresses bed bug issues
aggressively on an as needed basis in conjunction with resident
cooperation, through the use of multiple remedies, including chemical
and heat treatments.

(ii) Section 8 Management:

e Administrative Plan

SNRHA FY2021 2022 Annual Plan — Operation and Management Page 1 of 1
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Code of Federal Regulations
bty Upmans anoaeepss osovlefrindes htmlhttps://vwww . ecfr.oov

(x) if
proposed
change
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i 2 | Resources | C

Earned Income Disregard FAQ
; -loff i ittps://www. hud.gov/program_offices

public indian housing/phr/about/ao fag eid

i 2 | Resources | C

Enterprise Income Verification (EIV) System, Security Procedures for Upfront Income

Verification data
https: /fwww.hu

d.gov/sites/documents/EIVSECGUIDEPHA.PDF

i 2 | Resources | C

Executive Order 11063

https://www.archives.gov/federal-

=

register/codification/executive-order/11063.htmil

i 2 | Resources | C

Federal Register
bty amans aecess ono covisydeoes/aeesireont htmlhttps:/ /'www.federalregister.gov/

i 2 | Resources | D

. T T aton EAC

i 3 | Resources | C

Housing Choice Voucher Program Guidebook (7420.10G), Ap+ 200+
Updated Chapters
https/'www hud cov/program offices/'public indian housing/programs/hev/ouidebook
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Joint Statement of the Department of Housing and Urban Development and the

_ Department of Justice, issued May 17, 2004
[ 3 | Resources | C , ) e : )

thttps://www.justice.gov/sites/d

efault/files/crt/legacy/2010/12/14/joint statement ra.pdf
Notice of Guidance to Federal Assistance Recipients Regarding Title VI Prohibition

Affecting Limited English Proficient Persons, published Deeesber 102003 JTanuary 22.
i | 3 | Resources | C M

hitps:/

Swww lep.gov/guidance/HUD guidance Jan07.pdf
Notice PTH 2010-26 (HA). Nondiscrimination and Accessibility Notice

https://'www hud.gov/sites/documents DOC 8993 PDF
i 3 | Resources | A Notice PIH2017-12. Administrative Guidance for Effective and Mandated Use of the Enterprise
Income Verification (EIV) System

https://wwww hud. cov/sites/'documents PIH2 01 7-12EIVNOTICE .PDF
Notice PIH 2018-24, Verification of Social Security Numbers (S5Ns) and Supplemental
Security Income (SSI) Benefits; and Effective Use of the Enterprise Income Verification
_ (EIV) System’s Identity Verification Report
I 3 | Resources | C Jyttan: 2] Jazel apeld 12018
24 adfhttps://www.hud.gov/sites/dfiles/PIH/documents/PIH-2 018-

24 EIV _SSN Notice FINAL.pdf

OMB Circular A-133
i | 3 | Resources | C | httprwwwowhitehouse soviombleirenlars/al 33 compliance supplement 201 0https://ww
w.whitehouse.gov/sites/whitehouse.gov/files/omb/circulars/A133/a133.pdf
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3 | Resources | A

VAWA Final Rule

http://www.gpo.gov/fdsvs/pke FR-2010-10-27/pdf/2010-26914 pdf

Violence Against Women Reauthorization Act of 2013
https://'www.gpo.gov/fdsvs/pkg/BILLS-113s47enr/pdf/ BILLS-113s47enr.pdf

4 | Resources D

4 | Resources | C

The HUD website is-http-Upertal bud sevhudpertal lHLUID) https://www.hud.gov/.

Guidebooks, handbooks and other HUD resources may be found at the HUDClips website:
https://www.hud.gsov/program offices/administration/hudclips.

14 | 1-11.D. C

SNRHA Policy

SNEHA will review and update the plan annuallvand mere ofienif as needed, to reflect
changes in regulations, SNEHA operations, or when needed to ensure staff consistencv in
operation.
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Proposed Language

Discrimination Complaints

Upon receipt of a housing discrimination complaint. the PHA is required to:

Provide written notice of the complaint to those alleced and inform the complainant that such

notice was made

Investioate the allegations and provide the complainant and those alleged with findings

and either a proposed corrective action or an explanation of why corrective action is
not warranted

Keep records of all complaints. investigations. notices. and corrective actions

[Notice PTH 2014-20]

(x) if
proposed
change
requires
training
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Section (o) Proposed Language

Change

While the reculations state that the PHA must prohibit admission for certain tvpes of criminal
activity and give the PHA the option to deny for other types of previous criminal history. more
recent HUD rules and OGC guidance must also be taken into consideration when determining
whether a particular individual’s eriminal history merits denial of admission.

When considering anvy denial of admission. PHAs mav not use arrest records as the basis for the
denial. Further. HUD does not require the adoption of “One Strike” policies and reminds PHAs

of their obligation to safeguard the due process rights of applicants and tenants [Notice
PIH 2015-19].

3 |21 ] 3-lLA. A HUD’s Office of General Counsel issued a memo on April 4. 2016. regardinge the application of
Fair Housing Act standards to the use of criminal records. This memo states thata PHA violates
the Fair Housing Act when their policy or practice has an unjustified discriminatory effect. even
when the PHA had no intention to discriminate. Where a policy or practice that restricts
admission based on criminal history has a disparate impact on a particular race. national origin.
or other protected class. that poliey or practice is in violation of the Fair Housing Act if it is not
necessary to serve a substantial. legitimate,. nondiscriminatory interest of the PHA. or if that

Interest could be served by another practice that has a less discriminatory effect [OGC
Memo 4/4/16].

SNRHA Policy

3 122] 3B | C Currently engaged in is defined as any use of illegal drugs during the previous sisethree

(3) months.
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FY2021 ANNUAL PLAN REVISION SUGGESTIONS

Housing Programs Department
Document: M Administrative Plan (HP) [J ACOP (PH) L] Other

Proposed Language

o PHA Policy

o Indetermining reasonable cause, the PHA will consider all credible evidence.
including butnot limited to. anv record of convictions. arrests. or evictions of
household members related to the use of illegal drugs or the abuse of alcohol. A
conviction will be given more weight than an arrest. A record or records of arrest
will not be used as the sole basis of determining reasonable cause. The PHA will
also consider evidence from treatment providers or community-based
organizations providing services to household members.

(x) if
proposed
change
requires
training

12

4-11.K. C

SNRHA Policy

The waiting list will be updated bi-anwuallras needed to ensure all applicants and
applicant information is current and timely.

19

4-111.H. C

The family must provide the information necessary to establish the family’s eligibility
and determine the appropriate level of assistance, as—welas-and must completeins
required forms, provideine required signatures, and submittisng required documentation.
If any materials are missing, SNRHA will provide the family with a written list of items
that must be submitted within 14 calendar days.

27

5-1.M. D

S-IL.M. STUDENT FINANCIAL ASSISTANCE [24-CFR-5609(b){9): Notice PIH 2015-21]]

28

5-1.M. A

For students who satisfy these three (3) conditions, any financial assistance in excess of tuition.
fees. and other required charoes received:
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Determination of Hardship

Example: Impact of Minimum Rent Exemption
Assume the PHA has established a minimum rent of $35350.
Family Share — No Hardship Family Share — With Hardship
5 | 43| 5-1lLB. C 0 30% of monthly adjusted income %0 30% of monthly adjusted income
$15 10% of monthly gross income §15 10% of monthly gross income
N/A Welfare rent MN/A Welfare rent
$3530 Minimum rent $3550 Minimum rent
Minimum rent applies. Hardship exemption granted.
TTP = §3550 TTP = §15

Third Party Written and Oral Verification
Streamline Annual Reexaminations—forFEiced Ineome:
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HUD permits PHASs to streamline the income determination process for familv members with fixed
6 | 12 6-1.D. A sources of income. While third-partv verification of all income sources must be obtained during the
intake process and everv three vears thereafter. in the intervening vears the PHA mav determine
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income from fixed sources bv applving a verified cost of living adjustment (COLA) or rate of
interest. The PHA mav, however. obtain third-partv verification of all income, regardless of the
source. Further. upon request of the familv. the PHA must perform third-partv verification of all
INCOImME Sources.

Fixed sources of income include Social Securitv and 551 benefits. pensions. annuities, disabilitv or
death benefits. and other sources of income subject to a COLA or rate of interest. The determination

of fixed income mav be streamlined even if the familv also recelves income from other non-fixed
6 13 6-1.D. A SOUTCES.

Two streamlining options are available, depending upon the percentage of the familv’s income that is
received from fixed sources. If at least 90 percent of the familv's income is from fixed sources_ the

PHA mav streamline the verification of fixed income andmav—<chooseswhetherbut is not required to -
verlfv non-fixed income amountsinsrearswhera po-fxedincome verdewisraqyrad [fthe familv

receives less than 90 percent of its income from fixed sources. the PHA mav streamline the
verification of fixed income and must verifv non-fixed income annuallv.
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PHA Policy

The PHA will streamline the annual reexamination process bv applving the verified COLA or
Interest rate to fixed-income sources. The PHA will document in the file how the
determination that a source of income was fixed was made.

If a familv member with a fixed source of income i1s added. the PHA will use third-partv
verification of all income amounts for that familv member.

[f verification of the COLA or rate of interest 1s not available, the PHA will obtain third-partv
verification of income amounts.

Third-partv verification of fixed sources of income will be obtained during the intake process
and at least once everv three vears thereafter.

Third-partv venfication of non-fixed income will be obtained annuallv regardless of the
percentage of familv income received from fixed sources.

(x) if
proposed
change
requires
training
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6-L.F. SELF-CERTIFICATION

When HUD requires third-partv verification. self-certification or “tenant declaration.” is used as a last
resort when the PHA is unable to obtain third-partv verification.

self-certification. however. is an acceptable form of verification when:

o A source of Aincome is fullv excluded

6 | 31 6-1-F. A e Net familv assets total 53,000 or less and the PHA has adopted a policy to accept self certification
at annual recertification. when applicable

® The PHA has adopted a policy to implement streamlined annual recertifications for fixed sources
of income (See Chapter 11)

When the PHA was required to obtain third-partv verification but instead relies on a tenant
declaration for verification of income, assets. or expenses. the familv's file must be documented to
explain whv third-partv verification was not available.

SNEHA Policy

When information cannot be wverified by a third partv or bv review of documents, family
members will be required to submit self-certifications attesting to the accuracy of the
information thev have provided to SNEHA.

The PHA mav require a familv to certifv that a familv member does not receive a particular
tvpe of income or benefit.

The self-certification must be made in a format acceptable to the PHA and must be sisned bv
the familv member whose information or statusis being verified. All self-certifications must
be signed in the presence of a PHA representative or PHA notarv public.
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SNRHA Policy

If a family’s voucher term or extension expires before the family has submitted a Request
for Tenancy Approval (EFTA), SNEHA will require the family reapply for assistance. If
the RFTA was submitted prior to the expiration date of the voucher 15 subsequently

Hisapproved by SNRHA (after the voucher term has expired), the family will be given the
remaining tolling days on the voucher.

Within t+e+2en business days after the expiration of the voucher term or any extension,
SNEHA will notify the family in writing the voucher term has expired and thesrencher
terpyinated—F amily must reapply when the waitting list 15 open in order to be placed on the
waiting list.

7 119 7-11-E. C

12-LB. MANDATORY DENIAL OF ASSISTANCE [24 CTR 982.553(a)]

e Tt Hewsneeases: HUD permits, but does not
require, the PHA to denv assistance if the PHA determines that any household member 15
12 | 2 121-B. C | currently engaged in. or has engaged in during a reasonable time before the familv would receive

assistance, certain types of criminal activity.
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Change

Immediate vicinity means within a three-block radius of the premises.

Ewvidence of such criminal activity includes, but 1s not limited to:

* Any conviction for drug-related or violent criminal actrvity within the past
3 vears.

1219 ] 121D. | D » Records of arrests for drug-related or violent criminal activity within the

past five (3) years, although a record of arrest(s) will not be used as a sole

basis for the demial or proof that the applicant engaged in disqualifying

criminal activity.

« A conviction for drug-related or violent criminal actrvity will be given
more weight.

12 116 | 12-nD. | ¢ A record or records of arrest{s} will not be used as the sole basts for the termination or
proof that the participant engaged in disqualifying criminal activity.

= Any family member has been evicted from federally-assisted housing in the
last fvai>+three (3) vears.

12 17| 12-1D. | C —

- — - =Rl =
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Updating Payment Standards

14 | 4 | 14-1-B. C Effective dates of changes to pavment standard amounts will be determined at time of
update. The PHA will alwavs ensure the pavment standards will be within the

basic range.
Decisions Subject to Informal Review [24 CFR 952.554(a) and (c)]

14 | 7 14-111.B. A
o A SNEHA determination not to approve an extension of a voucher term

Remote Informal Reviews

All PHA policies and processes for remote informal reviews must be conducted in accordance
with due process requirements and be in compliance with HUD regulations.

PHA Policy

The PHA has the sole discretion to require that informal reviews be conducted remotelv
in case of local. state. or national phvsical distancing orders. and in cases of inclement
14-111.B. A weather or natural disaster.

14

© Ro oo

In addition. the PHA mav conduct an informal review remotelv upon request of the
applicant as a reasonable accommodation for a person with a disability, if an applicant
does not have child care or transportation that would enable them to attend the informal
review, or if the applicant believes an in-person informal review would create an undue

] . . - ' ~
health risk. The PHA mav consider other reasonable requests for a remote informal
review on a case-bv-case basis.
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Conducting Remote Informal Reviews

The PHA must ensure that the applicant has the right to hear and be heard.
PHA Policy

The PHA mav conduct remote informal reviews via telephone conferencing call-in or via
videoconferencing. If the informal review will be conducted via videoconferencing. the
PHA will ensure that all applicants, applicant representatives. PHA representatives and
14 | 9 | 14-1I.B. | A the person conducting the informal review can adequatelv access the platform (i.e.. hear,
be heard. see. and be seen). If anv applicant. applicant representative, PHA
representative. or person conducting the informal review is unable to effectivelv utilize
the videoconferencing platform. the informal review will be conducted bv telephone
conferencing call-in.

Whether the informal review is to be conducted via videoconferencing or telephone call-

in, the PHA will provide all parties login information and/or conferencing call-in
information before the review.
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Remote Informal Hearings

All PHA policies and processes for remote informal reviews must be conducted in accordance
with due process requirements and be in compliance with HUD regulations.

PHA Policv

The PHA has the sole discretion to require that informal reviews be conducted remotelv
in case of local. state. or national phvsical distancing orders. and in cases of inclement
weather or natural disaster.

14 | 13 | 14-111.C. | A

In addition. the PHA mav conduct an informal review remotelv upon request of the
applicant as a reasonable accommodation for a person with a disabilitv. if an applicant
does not have child care or transportation that would enable them to attend the informal
review. or if the applicant believes an in-person informal review would create an undue
health risk. The PHA mav consider other reasonable requests for a remote informal
review on a case-bv-case basis.
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Conducting Remote Informal Hearings

The PHA must ensure that the applicant has the right to hear and be heard.
PHA Policy

The PHA mav conduct remote informal reviews via telephone conferencing call-in or via
videoconferencing. If the informal review will be conducted via videoconferencing. the
PHA will enshire that all applicants. applicant representatives. PHA representatives and
14 | 13| 14-mc. | A the person conducting the informal review can adequatelv access the platform (1.e.. hear,
be heard. see, and be seen). If anv applicant, applicant representative, PHA
representative. or person conducting the informal review is unable to effectivelv utilize
the videoconferencing platform. the informal review will be conducted bv telephone
conferencing call-in.

Whether the informal review is to be conducted via videoconferencing or telephone call-
in, the PHA will provide all parties login information and/or conferencing call-in
information before the review.

* That disabled clients have the right to request a reasonable accommodation.

® That the familv mav request a remote informal hearing

If the PHA will require that the hearing be conducted remotelv. at the time the notice 1s sent to
the familv informing them of the right to request an informal heanng. the familv will be notified
that the informal hearing will be conducted remotelv. The familv will be informed of the
processes Involved in a remote iInformal hearing.

14 | 13 | 14-ll1.C. A

as a reasonable accommodation for a person with disabilities. [f the familv cannot show
14 | 14 | 14-111.C. A good cause for the failure to appear, or a rescheduling is not needed as a reasonable
accommodation. the PHA s decision will stand.
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14-111.C.

Repavment Agreement to the new HnH—F&g&é—L&&%@H—h—eﬁh—a—&%&a{—a—&e*—RepH&em
14124 14lvB | D Aoreement isoffered the new HeoH fornmer head of househeld: The onlv exception is if the head

17-1.B. APPLICABLE REGULATIONS

On the whole. the reculations for both the standard and RAD PBV programs generally follow the
reculations for the tenant-based HCV program found at 24 CFR Part 982. However. important
parts of the tenant-based regulations do not apply to the project-based program. 24 CFR Part 983
outlines the sections of 24 CFR. Part 982 that are not applicable to the project-based program.

For the RAD PBV program. Congress authorized HUD to waive certain statutory and regulatory
provisions or establish alternative requirements from the standard PBV program. These

17 | 2 17-1-B. A provisions are identified in Notice 2019-23 (issued September 5. 2019). Anv non-RADPBV
units located in the covered project are subject to the same waivers and alternative requirements
where noted in Notice PIH 2019-23 and in this policy.

Otherwise. all regulatory and statutory requirements for the standard PBV program in 24 CFR
Part 983 and Section 8(0)(13) of the Housing Act of 1937. and all applicable standing and
subsequent Office of Public and Indian Housing (PIH) notices and sguidance. including related

handbooks. apply to RAD PBV. This includes environmental review. Davis-Bacon. and fair
housing requirements.
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Housing Programs Department
Document: M Administrative Plan (HP) [J ACOP (PH) L] Other

Proposed Language

RAD is authorized by the Consolidated and Further Confinuing Appropriations Act of 2012
(PublicLaw 112-55, approved November 18. 2011). as amended by the Consolidated
Appropriations Act of 2014 (Public Law 113-76. approved January 17. 2014). the Consolidated
and Further Continuing Appropriations Act of 2015 (Public Law 113-235. approved December
6. 2014). the Consolidated Appropriations Act of 2016 (Public Law 114-113. approvedenacted
December 18. 2015). the Consolidated Appropriations Act. 2017 (Public Law 115-31. approved
Mavy 5. 2017). and section 237 of Title II. Division L. Transportation. Housing and Urban
Development. and Related Agencies. of the Consolidated Appropriations Act. 2018 (Public Law
115-141. approved March 23. 2018) collectively. the “BAD Statute.”

(x) if
proposed
change
requires
training
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Requirements specific to the RAD program may be found in the following:

e Generally. public housing projects converting assistance under RAD are bound by the
terms of the notice in effect at the time of closing.

-  Notice PIH 2019-23 was immediatelv applicable at the time of closing to all
projects converting assistance (notwithstanding execution of a commitment for
conversion). Notice PTH 2019-23 was published on September 5. 2019.

=  Except with respect to changes in the project eligibility and selection
criteria. not included in this policy. which are effective after a 30-day
comment period.

-  Notice PIH 2012-32 REV-3 was applicable to projects that were seeking
conversion of assistance througchRAD. including those where a CHAP hads
already been issued when it was published January 12, 2017.

17 | 3 17-1.B. A

=  FExceptwith respect to changes in the project eligibility and selection
criteria. not included in this policy. which were effective after a 30-dav
comment period.

-  Notice PIH 2012-32. REV-2 was applicable to projects that were seeking
conversion of tine assistance througch RAD. includine those where a CHAP had
already been issued when it was published June 15. 2015.

=  Except with respect to changes in the project eligibility and selection
criteria. not included in this policy. which are effective after a 30-day
comment period.
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« BAD QuickReference Guide for Public Housing Converting to PBV Assistance (10/14)

e RAD Welcome Guide for New Awardees: RAD 1st Component(3/15)

17 17-1.B. A

N R w

e Notice PIH 2016-17. Rental Assistance Demonstration (RAD) Notice Regarding Fair
Housing and Civil Rights Requirements and Relocation Reguirements Applicable to
RAD First Component—Public Housing Conversions.

This Notice applies to all projects that have applied for RAD conversion but have not vet
converted as of November 10. 2016.

e Notice PIH R014-17. Relocation Requirements under the RAD Program. Public Housing
in the First Component.

This notice mav applv to projects that have converted to RAD prior to November 10, 2016-.
AND who have requested and received approval from HUD to be governed by this notice. See
PIH Notice 2016-17. Section 1. Paragraph 1.3 for applicability.

NOTE: The policies in this chapter follow Notice PTH 2016-17. If vour project falls under PIH
2014-17. applicable policies may be found in Section 18-1.D.

17 | 4 17-1-B. A

o RAD FAQs (http://www.radresource.net/search.cfm)

In other words. the standard PBV program follows manv of the same reculations as the tenant-
based HCV program. but not all of them_and the RAD PBV program follows many of the same
reculations as the standard PBV program. but not all of them.

MTW agencies are able to apply activities impacting the PBV program that are approved in the
MTW Plan to properties converting under RAD. provided they do not conflict with RAD

requirements.
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Section (o) Proposed Language

Change

For projects that apply for conversion of assistance under the First Component of RAD and will
convert November 10, 2016 or later. the following applies [Notice PIH 2016-17]:

e In some developments. in-place residents mav need to be relocated as a result of
properties undercoing repairs. being demolished and rebuilt. or when assistance is
transferred from one site to another. RAD program rules prohibit the permanent.
involuntary relocation of residents as a result of conversion. Residents that are
temporarily relocated retain the right to return to the project once it has been completed.
Anv non-BAD PBV units located in the same project are also subject to the right to
return.

¢ Relocation assistance provided to residents will vary depending on the lensth of time
relocation is required. Residents must be properly notified in advance of relocation
requirements in accordance with RAD program rules and Uniform Relocation Act
(URA) requirements. and other requirements which mav be applicable such as Section
104(d) of the Housing and Community Development Act of 1974, as amended. Sample
informing notices are provided in Appendices 2—5 of Notice PIH 2014-17. A written
relocation plan is required if the RAD conversion involves permanent relocation
(including a move in connection with a transfer of assistance) or temporary relocation
anticipated to last longer than a yvear. While the PHA is not required to have a written
relocation plan for temporary relocation lasting one wyear or less. HUD strongly
encourages PHAs to prepare one. Appendix II of Notice PIH 2016-17 contains
recommended contents for a relocation plan.

17 | 5 17-1-D A
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Document: M Administrative Plan (HP) [J ACOP (PH) L] Other

Proposed Language

In addition. PHAs must undertake a planning process that complies with the Uniform

Relocation Assistance and Real Property Acquisition Policies Act of 1970. as amended
(URA). although not all relocations under RAD will tricoer requirements under URA.
URA statute and implementing regulations may be found at 49 CFR Part 24. The
obligation due to relocating residents under RAD are broader than URA relocation
assistance and payvments.

Anv residents that mav need to be temporarily relocated to facilitate rehabilitation or

construction will have a rigcht to return to either: a) a unit at the development once
rehabilitation or construction is completed. provided the resident’s household is not
under-housed: orb) a unit in the development which provides the same major features as
the resident’s unit in the development prior to the implementation of the RAD
CONnVersion.

(x) if
proposed
change
requires

training
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Proposed Language

Where the transfer of assistance to a new site is warranted and approved. residents of the

converting development will have the right to reside in an assisted unit at the new site
once rehabilitation or construction is complete.

If the PHA s proposed plans for conversion would preclude a resident from returning to

the development. the resident must be given an opportunity to comment and/or object to
such plans. PHAs must alter the project plans to accommodate the resident’s right to
return to the development if the resident would be precluded from returning to the
development.

Examples of project plans that mav preclude a resident from returning to the

development include. but are not limited to:

Changes in the development’s bedroom distribution that decrease the size of the units. resulting

in the resident being under-housed:

The resident cannot be accommeodated in the remaining assisted units due to a reduction in the

number of assisted units at the development:

Income limit eligibilitv requirements associated with the LIHTC program or another program:

and

Failure to provide a reasonable accommeodation. in violation of applicable law. where reasonable

accommodation mav include installation of accessibilitv features that are needed by the resident.

(x) if
proposed
change
requires
training
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e Residents of a development undercoing conversion that would be precluded from
returning to the development mav voluntarily accept a PHA or owner's offer to
permanently relocate to alternative housing, and thereby waive their richt to return to the
development after rehabilitation or construction is completed. In this event. the PHA
must secure the resident’s written consent to a voluntary permanent relocation in lieu of
returning to the development. PHAs are prohibited from emploving any tactics to
pressure residents into relinquishing their right to return or aceepting other housing
options. Additionally. a PHA may not terminate a resident’s lease if the PHA fails to
obtain the resident’s consent and the resident seeks to exercise the right to return.

¢ In the case of multi-phase RAD transactions. the resident has a right to return to the
development or to other converted phases of the development that are available for
occupancy at the time the resident is eligible to exercise their right of return. Generally.
the resident’s right to return must be accommeodated within the development associated
with the resident’s original unit. however. the PHA mav treat multiple converted
developments on the same site as one for purposes of right to return. Should the PHA
seck to have the resident exercise the right to return at a future phase. the PHA must
secure the resident’s consent in writing.

17 | 6 17-1.D. A

e Alternative housino options may involve a variety of housing options. including but not
limited to:
o Transfers to public housing
o Admission to other affordable housing properties subject to the applicable
program rules
o Housing choice voucher (HCV) assistance
o Homeownership programs subject to the applicable program rules
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o Other options identified by the PHA
o However. for projects that applied for conversion prior to November 10, 2016.
the following applies [Notice PTH 2014-171:

¢ In some developments. in-place residents mav need to be relocated as a result of
properties undergoing repairs. being demolished and rebuilt. or when assistance is
transferred from one site to another. RAD program rules prohibit the permanent.
involuntary relocation of residents as a result of conversion. Residents that are
temporarily relocated retain the right to return to the project once it has been completed.

o PRelocation assistance provided to residents will vary depending on the lenoth of time
relocation is required. Residents must be properly notified in advance of relocation
requirements in accordance with BAD program rules and Uniform Relocation Act
(URA) requirements. Sample informing notices are provided in Appendices 2-5 of
Notice PIH 2014-17. While the PHA is not reguired to have a written relocation plan.
HUD strongly encourages PHASs to prepare one. Appendix I of Notice PIH 2014-17
contains recommended contents for a relocation plan.

7 17-1.D. A

* In addition. PHAs must undertake a planning process that complies with the Uniform
Relocation Assistance and Real Propertv Acquisition Policies Act of 1970, as amended
(URA). althouch not all relocations under BAD will tricger reqguirements under URA.
URA statute and implementing reculations mav be found at 49 CFR Part 24.

s  Anvy residents that may need to be temporarily relocated to facilitate rehabilitation or
construction will have a right to return to an assisted unit at the development once
rehabilitation or construction is completed. Where the transfer of assistance to a new site
is warranted and approved. residents of the converting development will have the right to
reside in an assisted unit at the new site once rehabilitation or construction is complete.
Residents of a development undergoing conversion of assistance mav voluntarily accept
a PHA or owner’s offer to permanently relocate to another assisted unit. and thereby
waive their richt to return to the development after rehabilitation or construction is

completed.
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17-I.BE. EQUAL OPPORTUNITY REQUIREMENTS [24 CFR 983.8. 24 CFR 5.105,
Notice PIH 2016-17]

RAD conversions are coverned by the same civil rishts authorities that sovern HUD-assisted

activities in general. These authorities prohibit discrimination and impose affirmative
obligations on HUD program participants.

SNRHA must comply with all equal opportunity requirements under federal law and regulations
in its implementation of the PBV program. In addition, SNRHA must comply with the SNRHA
Plan Certification on Civil Rights and Affirmatively Furthering Fair Housing and Section 504 of
the Rehabilitation Act of 1973, when conducting relocation planning and providing relocation
assistance. For example, persons with disabilities returning to the RAD project may not be tumed
away or placed on a waiting list due to a lack of accessible units. Their need for an accessible
unit must be accommeodated. See the RAD Fair Housing, Civil Rights, and Relocation Notice
[Notice PIH 2016-17] for more information.

17 | 7 17-1-E. A

In order to promote partially assisted projects. pProjects with-where less than 25
percent of the units will be assisted - -will be rated higher than projects sith
where 25 percent or more of the units will be assisted. In the case of projects for
17| 9 | 17-1B | A | occupancy by the elderly, persons with disabilities or families needing other
services, SNRHA will rate partially assisted projects on the percentage of units

assisted. Projects with the lowest percentage of assisted units will receive the
highest score.
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A SNRHA-owned unit may be assisted under the PBV program only if the HUD field office or
HUD-approved independent entity reviews the selection process and determines SNRHA-owned
units were appropriately selected based on the selection procedures specified in SNRHA’s
17 | 10 | 17-11.B. A | administrative plan. This also applies to non-competitive selections. If SNRHA selects a
proposal for housing that is owned or controlled by SNRHA, SNRHA must identify the entity
that will review the SNRHA proposal selection process and perform specific functions with
respect to rent determinations. the term of the HAP contract. and inspections.

state-certified appraiser.) In addition, an independent entity must provide rental comparables in
17 | 11 | 17-11.B. | A | orderto determine the initial rent to owner, the redetermined rent to owner. and reasonable rent.
Housing Quality Standards (HQS) inspections must also be conducted by an independent entity.

SNERHA Policy

SNRHA may submit a proposal for project-based housing that is owned or controlled by
SNRHA. If the proposal for SNRHA-owned housing is selected, SNRHA will use

another entity to review SNRHA s selection process and-to-administer the PBV prosram.
SNRHA will obtain HUD approval of entity prior to selecting the proposal for SNRHA-

owned housing.

17 | 11 | 17-11.B. C
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FY2021 ANNUAL PLAN REVISION SUGGESTIONS

Housing Programs Department
Document: M Administrative Plan (HP) [J ACOP (PH) L] Other

Proposed Language

17-ILE. SUBSIDY LAYERING REQUIREMENTS [24 CFR 983.55, Notice PIH 2013-11

and FR Notice 2/28/20]

[’1.1 CER 4 13] and-other requirernents )

The subsidy layering review is intended to prevent excessive public assistance by combining
(layering) housing assistance payment subsidy under the PBV program with other governmental
housing assistance from federal. state, or local agencies, including assistance such as tax
concessions or tax credits.

(x) if
proposed
change
requires
training
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HUD requires new construction and rehabilitation housing that will inelude forms of
governmental assistance other than PBVs to underco a subsidy layering review (SLE.) prior to
entering into an Agreement to Enterinto Housing Assistance Payvments Contract [AHAP).
Subsidy lavering requirements do not apply to existing housing. when PBV is the only
governmental assistance. or for projects alreadv subject toa PBV HAP contract. even if the
project is recapitalized with outside sources of funding.

When a PHA selects a new construction or rehabilitation project. the PHA must require
information regarding all HUD and/or other federal. state. orlocal sovernmental assistance to be
disclosed by the project ownerusing Form HUD-2880. Appendix A of FR Notice 2/28/20

contains a list of all required documentation.

Either HUD or a HUD-approved housing credit acency (HCA) in the PHA s jurisdiction
performs the subsidy lavering review. The PHA must requestan SLR though theirlocal HUD

Field Office or. if eligible. through a participating HCA.

17 | 14 | 17-1LE. A

If the SLR request is submitted to an approved HCA. and the proposed project-based voucher
assistance meets HUD subsidy lavering requirements. the HCA must submit a certification to

HUD and notify the PHA. The PHA mav proceed to execute an AHAP at that time if the
environmental approval is received.

For projects soverned by Notice PTH 2019-23. the following lanouase applies:

e In the case of a PHA that will no longer have ACC units as a result of the pending or
simultaneous closing. or have less than 50 units remaining and have initiated procedures
to dispose of their final ACC units, there is no restriction on the amount of public

17 | 14 | 17-lLE. A housing funds that may be contributed to the covered project or projects though the

conversion. However. the PHA must estimate and plan for outstanding liabilities and

costs and must follow Notice PIH 2016-23 or successor notice regarding the
administrative activities required to terminate the ACC_if it has no plans to develop
additional public housing.
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FY2021 ANNUAL PLAN REVISION SUGGESTIONS

Housing Programs Department
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Proposed Language

s Following execution of the HAP contract, PHAs are authorized to use operating and
capital funds to make HAP payments for the remainder of the first calendar year in
which the HAP contract is effective. Otherwise, a PHA may not contribute public
housing program funds to the covered project unless been identified in the RCC and
converted at closing for Section 8 RAD purposes.

For projects soverned by Notice PIH 2012-32. REV-3. the following lancsuage applies:

e Inthecase of a PHA thatisconverting all of its ACC units. there is no restriction on the
amount of public housing funds that may be contributed to the covered project at

closing: the PHA mav convey all program funds to the covered projects. In order to
cover the cost of administrative activities required to terminate the ACC. once it no

longer has units underthe ACC and has no plans to develop additional public housing.
the PHA mav:

Designate that a reserve associated with the project be available to fund anv public housing
closeout costs (such as an operating deficit reserve or a specific PHA closeout reserve). Anvy
funds not needed for public housing closeout costs would remain in such reserve or mav be
transferred to another reserve associated with the project (such as the replacement reserve).
Thereafter. these funds mav be used at the project pursuant to the authorized use of the
applicable reserve: or

Retain funds under the public housing program for this purpose. However. HUD will recapture
any public housing funds that a PHA does not expend for closeout costs.

(x) if
proposed
change
requires
training
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FY2021 ANNUAL PLAN REVISION SUGGESTIONS

Housing Programs Department
Document: M Administrative Plan (HP) [J ACOP (PH) L] Other

Proposed Language

In the case where the PHA will continue to maintain otherunits in its inventory under a

public housing ACC. a contribution of operating funds to the covered project that
exceeds the average amount the project has held in operating reserves over the past three
vears will tricoer a subsidy lavering review under 24 CFR 4.13. Similarly. any
contribution of capital funds. including Replacement Housing Factor (RHF) or
Demolition Disposition Transitional Funding (DDTF). will tricoer a subsidy layering
review. Notwithstanding the subsidy lavering review. PHAs should be mindful of how
the capital funds or operating reserves used in the financing of its RAD properties may
impact the physical and financial health of properties that will remain in its public
housing inventory.

In addition. following execution of the HAP contract. PHAs are authorized to use

operating and capital funds to make HAP payments for the remainder of the first
calendar vear in which the HAP contract is effective. Otherwise. a PHA mav not
contribute public housing prooram funds to the covered projeet unless such funding has
been identified in the approved financing plan and included in the approved “sources and
uses” attached to the RCC.

(x) if
proposed
change
requires

training
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For projects governed by the requirements of Notice PIH 2012-32. REV-2. the following
language applies:

e Inthecase of a PHA thatis converting all of its ACC units. there is no restriction on the
amount of public housing funds that mav be contributed to the covered project at
closing: the PHA mav convey all proscram funds to the covered project. HUD will
recapture any public housing funds that a PHA has not expended once it no longer has

15 units under ACC. In the case where the PHA will continue to maintain other units in its
17 1 & | 17-1E. | A inventory undera public housing ACC. a contribution of operating funds to the covered
16 project that exceeds the average amount the project has held in operating reserves over

the past three vears will tricger a subsidy lavering review under 24 CFR. 4.13. Similarly.
any contribution of capital funds. including Replacement Housing Factor (RHF) or
Demolition Disposition Transitional Funding (DDTF). will trigger a subsidy lavering
review. Notwithstanding the subsidy lavering review. PHAs should be mindful of how
the capital funds or operating reserves used in the financing of its RAD properties may
impact the physical and financial health of properties that will remain in its public
housing inventory.

17-1L.F, NN N NEAC T-PBV PERCENTAGE
LIMITATION AND UNIT CAP [Notice PIH 201232 REV-32019-23]

PBV Percentage Limitation

17 | 16 17-1-F. C
Covered projects do not count against the maximum amount of assistance a PHA mav utilize for

the PBV program. which under the standard PBV program is set at 20 percent of the authorized
units allocated to a PHA under the HCV program. To implement this provision. HUD is waiving
section 8(0)(13)(B) of the 1937 Act as well as 24 CFR 983.6.
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17

16 | 17-11-F.

Unit Cap Limitation

When HUD published REV-3 of Notice PITH 2012-32. the cap on the number of assisted units in
each project was eliminated. Under the standard PBV prooram the cap is set at the oreater of 25
units or 25 percent of the units in the project. HUD is waiving this requirement. and projects
governed by Notice PIH 2019-23 and Notice PIH 2012-32. REV-3 haveThere-is no cap on the
number of units that may receive PBV assistance in a project.

However. for projects that are soverned by REV-2 of Notice PIH 2012-32. the cap on the
number of PBV units in the project is increased to 50 percent. In these projects. however.
provided units met certain exception criteria. the PHA mav have converted a larger number of
units to RAD PBV. For projects soverned by the requirements of Notice PIH 2012-32. REV-2
only. the following language applies:

e In general. the PHA may not provide PBV assistance for units in a project if the total
number of dwelling units in the project that will receive PBV assistance during the term
of the PBV HAP contract is more than 50 percent of the number of dwelling units
(assisted or unassisted) in the project. However. PHAs mav exceed the 50 percent
limitationwhen units in the project are occupied by elderly and/or disabled families or
families that will receive supportive services. These units are known as “excepted units”
and do not count toward the project cap.

* For projects soverned by the requirements of Notice PIH 2012-32. REV-2 choosing to
include excepted units. additional policy decisions mav be required.

PHA Policy

For projects governed by Notice PIH 2012-32. REV-2. the PHA will not provide
RAD PBYV assistance for any excepted units.
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17 | 17 | 17-1I-F. D
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17 | 17 | 17-l-F. D

SNRHA Policy:

Excepted units will be limited to units for elderly families.

SNRHA-will provide-assistanceforexeeptedunits-Beyond that, SNRHA will not impose

any further cap on the number of PBV units assisted per project.

17 | 18 | 17-1L.F. C
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17-I1.G. SITE SELECTION STANDARDS [Notice PIH 2019-23, Notice PIH 2016-17]

Compliance with PBV Goals, Civil Rights Requirements, and HQS Site Standards
[24 CFR 983.57(b)]

Site selection requirements set forth in 24 CFR. 983.57 apply to RAD PBV. with the exception of
083.57(b)(1) and (e)(2). HUD waives the provisions regarding deconcentration of poverty and
expanding housing and economic opportunity for existing housing sites.

To facilitate the uniform treatment of residents and units. any non-BEAD PBV units located in the
17 118 | 17-n1.G A same project are subject to the terms of this provision.

HUD will conduct a front-end civil richts review of the PHA’s proposed site in certain
circumstances. For RAD PBV conversions that involve new construction located in an area of
minority concentration (whether on the existing public housing site or on a new site) HUD will
determine whether it meets one of the exceptions that would allow for new construction in an
area of minority concentration.

The PHA must ensure thatits RAD PBV conversion. including anv associated new construction.
is consistent with its certification to affirmatively further fair housing and complies with civil

rights laws.
17 | 21 17-111.B. A Lead-Based Paint [24 CFR 983.101(c). Notice PTH 2019-23]

17-II1.C. HOUSING ACCESSIBILITY FOR PERSONS WITH DISABILITIES

Federal accessibility requirements apply to all conversions. whether they entail new construction.
alternations. or existing facilities. The housing must comply with program accessibility
17121 | 17-NI.C. | A | requirements of section 504 of the Rehabilitation Act of 1973 (29 U.S.C. 794) and implementing
regulations at 24 CFR part 8. SNRHA must ensure that the percentage of accessible dwelling
units complies with the requirements of section 504 of the Rehabilitation Act of 1973 (29 U.S.C.
794), as implemented by HUD's regulations at 24 CFR 8, subpart C.
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Imitial Inspection [RAD Quick Reference Guide: Notice PTH 2042-32. REV-32019-23]
Under standard PBV regulations at 24 CFR 983.103(b). a PHA mav not enter into a HAP
contract until the PHA has determined all units comply with HQS. It is the responsibility of the
17 | 21 | 17-11.D. | A | contract administrator to perform this initial inspection (unless units are PHA-owned). In order to
accommodate projects in which repairs are conducted. however. HUD has waived this
requirement when units are undergoing rehabilitation. In this case. units must meet HQS by the
date indicated in the RAD Conversion Commitment (RCC).

Pre-HAP Contract Inspections [24 CFR 983.103(b). FR Notice 1/18/17. and Notice PIH
2017-20]

17 122 | 17-l1.D. | C SNRHA must inspect each ccﬂtractumtbefore execution oftheHAP contract. SNRHA-may-net

- The PHA may
not provide assistance on behalf of the family until the unit fully complies with HQS.

Inspecting SNRHA-owned Units [24 CFR 983.103(f). Notice PIH 2017-21]

In the case of SNRHA-owned units, the-all required inspections must be performed by an
independent agereventity designated by SNRHA and approved by HUD. The independent entity
17 | 22 | 17-I.D. | C | must furnish a copy of each inspection report to SNRHA and to the HUD field office where the
project is located. SNRHA must take all necessary actions in response to inspection reports from

the independent aseseyentity, including exercise of contractual remedies for violation of the
HAP contract by the SNRHA-owner.

17 | 25| 17-VA. | A | 17-V.A. OVERVIEW [PEV Quick Reference Guide 10/14]
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17-V.B. HAP CONTRACT REQUIREMENTS

Contract Information [24 CFR 983.203. PBV Quick Reference Guide 10/14, Notice PIH
2019-23]

The RAD PBV program uses the PBV HAP contract for new construction or rehabilitated

housing (Form HUD-52530A). as modified by the RAD rider (Form HUD-52621). For closings

25 on or after January 1. 2018. HUD incorporated the RAD rider directly into the standard PBV

17 ;‘3 17-V.B. A HAP contract. For closing that occurred prior to Januvary 1. 2018, the RAD rider must be
attached to the PBV HAP contract.

The distinetion between “existing housine™ and “rehabilitated and newly constructed housing™ is
overridden by RAD requirements. The project mustalso have an initial RAD use agreement. All

public housing RAD conversion properties financed with LIHTC are also required to include an
LIHTC rider.

Term of HAP Contract [24 CFR 983.205, FR Notice 1/18/17, and Notice PIH 2017-21,
Notice PIH 2019-23]

17 | 29 | 17-V.E. A | 17-V.E. OWNER RESPONSIBILITIES UNDER THE HAP CONTRACT[24 CFR 983.209]

17 | 26 | 17-V.B. A
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Reduction in HAP Contract Units DuaeteVaeaneies [24-CFR083254(b)Notice PIH 2019-

23]

17 | 34 | 17-VLF. C

Project owners are required to make available for occupancy by eligible tenants the number of

assisted units under the terms of the HAP contract.

The PHA mav not reduce the number of assisted units without written HUD approval. Anv HUD
approval of a PHA s request to reduce the number of assisted units under contract is subject to
conditions that HUD mav impose. MTW agencies mavy not alter this requirement.

If units are removed from the HAP contract because a new admission’s TTP comes to equal or
exceed the gross rent for the unit and if the project is fully assisted. the PHA must reinstate the
unit after the familv has vacated the property. If the project is partially assisted. the PHA may
substitute a different unit for the unit on the HAP contract in accordance with 24 CFR 983.207.
or where the development has “floating™ units.

All | All All C | Changed ‘tenant’ to ‘participant’ throughout the Housing Choice Voucher Administrative Plan (where appropriate)
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FY2022 ANNUAL PLAN ACOP REVISIONS

CHAPTER | PAGE SECTION ADDCI/{if[LG]zTE / PROPOSED LANGUAGE
13 1 A DELETE
13 / y ADD A fee for late payment of rent in the amount of five percent of the monthly rent, not to exceed $20.00, shall
be payable for rent due and unpaid by the fifth (5th) day os the month.
pay p y Y
13 1 A DELETE $20.00-1ate-fee-
13 1 A ADD 5% late fee of the monthly rental amount (not to exceed $20.00)
13 2 4 DELETE Teraay oTmemon VRS e ey e
13 5 y ADD A fee for late payment of rent in the amount of five percent of the monthly rent, not to exceed $20.00, shall
be payable for rent due and unpaid by the fifth (5th) day of the month.
pay p y Y
13 2 A - Late Penalties/Charges CHANGE Returned €heek Payment Fee
13 2 A _ Late Penall‘ies/charges CHANGE A TCOUULTICU T T delllcllt ICC U1 H)5VU.UU WIII UC pUDLCU LU UIC TTSIUCIITS aCCOUULIL TUT ICUTULTICU TITTss
13 2 A - Late Penalties/Charges DELETE
13 P Lolia;t;ii;efpotfl;’lj fnoe;’:lso}l;im ADD New residents will be required to pay their initial rent and/or security deposit by certified funds, money
and Other )C}'harges order or cashier’s check.
A - Acceptable Forms and
13 2 Locations for Payment of Rent DELETE
and Other Charges
A - Acceptable Forms and . . . , . . . . .
13 > | Locations for Payment of Rent ADD Current residents must register with Rent Café to pay their rent electronically via ACH or credit or debit
and Other Charges card payments.
A - Acceptable Forms and hi | check le for th £ h .
13 5 Locations for Payment of Rent CHANGE Third party personal checks are not acceptable for the payment of rent or charges unless this is from an
and Other Charge's approved state or federal agency
A - Acceptable Forms and
13 2 Locations for Payment of Rent DELETE
and Other Charges
FY2022AP ACOP Summary of Changes
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A - Acceptable Forms and

13 Locations for Payment of Rent DELETE
and Other Charges
A - Acceptable Forms and
13 Locations for Payment of Rent CHANGE Electronic Payments by Rent Café:
and Other Charges
A - Acceptable Forms and ACH - A resident may setup a reoccurring or one-time automated withdrawal from their checking or
13 Locations for Payment of Rent ADD savings account on the date of their choice by completing their profile with their bank account information.
and Other Charges Fees Charged: None
A resident may also setup a reoccurring or one-time payment from their debit/credit card on the date of
their choice by completing their profile with their debit/credit card information.
A - Acceptable Forms and
13 Locations for Payment of Rent ADD Fees Charged:
Debit: $3.95 per transaction up to $1,000; $4.95 per transaction $1,001 - $2,000; $9.95 per transaction over
and Other Charges
$2,001.
Credit: 2.5% of each transaction.
A - Acceptable Forms and
13 Locations for Payment of Rent ADD If a new resident
and Other Charges
A - Acceptable Forms and
13 Locations for Payment of Rent DELETE eheek-or money order."
and Other Charges
A - Acceptable Forms and
13 Locations for Payment of Rent DELETE
and Other Charges
A - Acceptable Forms and
13 Locations for Payment of Rent DELETE
and Other Charges
Current residents may only pay online via Rent Café from the 1* of each month through the 19" of cach
A - Acceptable Forms and . . .
13 Locations for Payment of Rent ADD month. Onf:e the 14-day nor?-payment of rent notice has e>'<p1red, they are requlreq to .tender full cash
and Other Charges payment via WIPS or enter into a repayment agreement with the management office in the form of a money
order or cashier’s check.
Cash Payments by WIPS — Current residents may pay their rent with cash at any time at any participating 7-
Eleven and CVS Pharmacy. Residents must request a barcode from their property management office to
A - Acceptable Forms and make a cash payment. Residents must show their barcode to any participating CVS Pharmacy or 7-Eleven.
13 Locations for Payment of Rent ADD If a 14-day notice was issued for nonpayment, residents will be required to pay in cash from the 20" to the
and Other Charges end of each month. Residents must keep their receipts and provide proof of payment to the management
office in order to become lease compliant.
Fees Charged: $3.95 per transaction
FY2022AP ACOP Summary of Changes
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A - Acceptable Forms and

: ‘ Housi . Speciali

13 Locations for Payment of Rent DELETE

and Other Charges
A - Accept Delinquent . . ,
13 cceplance of Delinquen CHANGE by-meney-orderoreashier’s-eheekenly via Rent Café or WIPS
Rent and Charges
Restdent Eedger - The Accounung Deparanent wil recerve the daily collecHons Hom ithe management
amountolpaymentsreecived-forrents-and-othercharges:
A - Acceptance of Delinquent . . . .

13 Rent and Charges DELETE As the daily reeeipts and bank-generated statements are reeeived by the Acecounting Department; the
credited to the appropriate resident's account: Accounting shall keep the receords of resident aceounts up to
date; so that all management may review resident accounts to asecrtain whe has and has net paid rent
and/or ather chargeg

B - Written Contact and the "14-Day Demand Notice for Nonpayment of Rent" and/or the "30-Day Pemand-for-Charges-Notice of

13 . . CHANGE .

Delinquency Notices Termination" for charges other than rent.
. The appropriate site management staff shall request for the notices to be posted and processed through a

13 B - Written Contact and CHANGE third-party, licensed process serving compan i i i i

X , - , . hand-deliverormail-the-appropriate notice(s)r-to-anadult
Delinquency Notices party p g pany
13 C. Repayment Agreements DELETE
13 C. Repayment Agreements ADD
C. Repayment Agreements -
13 Eligibility to Enter into a DELETE
Repayment Agreement
C. Repayment Agreements -
13 Eligibility to Enter into a DELETE
Repayment Agreement
C. Repayment Agreements -
13 Eligibility to Enter into a DELETE
Repayment Agreement
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C. Repayment Agreements -

13 6 Eligibility to Enter into a DELETE Fhere-areno-carryoverbalancesfromthe previous-monthand-
Repayment Agreement
13 p C. Repayment Agreements - CHANGE 12-6 months
Terms of Repayment Contracts
13 8 C - Executing the Repayment ADD for payment agreements over $2,000
Agreement
13 10 | E - Preparation of Documents CHANGE appropriate felewing documentation
13 10 | E - Preparation of Documents ADD documentation per the Justice Court jurisdiction
Edavitic S or Evicti
. aintfor S Evieti ; .
sNotice-to-the-Constable-copy)
LCopyoflbease
' ‘ oo ot he-deli .
13 10 E - Preparation of Documents DELETE
13 10 E - Lockout ADD The SNRHA must notify the former resident, in writing, 14-days prior to the expiration of the 30 days.
13 10 E - Lockout ADD by the Deputy and/or Director of Operations
9 Transfer of Security Deposit CHANGE one-guarter one-third
9 Transfer of Security Deposit CHANGE three two
9 Transfer of Security Deposit CHANGE 126 90
9 ALL Footer CHANGE Revised 2620 2021
9 11 N. Smoke Free Housing DELETE and
9 11 N. Smoke Free Housing ADD and ENDS (Electronic Nicotine Delivery Systems) also known as vaping.
9 11 N. Smoke Free Housing DELETE i
9 11 N. Smoke Free Housing DELETE
9 12 N - Smoke-Free Apartments DELETE
9 12 N - Smoke-Free Apartments ADD all Public Housing and mixed finance properties
PH Lease ALL CHANGE SNRHA Lease Revised 202149
PH Lease 1 1. Terms of Lease DELETE eachcheck-or ACH returned-
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PH Lease 1 1. Terms of Lease ADD each returned payment fee
PH Lease 1 1. Terms of Lease DELETE VNS RATHOTORERR ¢ SrooRaiene
oloncrcturncd-cheektoraperiod-ofno-less-than-oncyear:
deesnetaeeepteash-payments: will onl 1 i f ia R fé h
PH Lease 7 1. Terms of Lease CHANGE : will only accept e ectron.lc paymen.ts or rent via Rent Caf¢ or cas
payments via WIPS (Walk-In Payment Systems) at specified locations.
PH Lease 14 ADD (hh) to comply with the SNRHA No Smoking Policy
P[;Z(e):se 1 Rent Payments CHANGE via Rent Café or WIPS at-the-assigned Management Office:
PH House P Rent Payments - Delinquency ADD 14-Day
Rules Charges
PH House 5 Rent Payments - C CHANGE Payment must be made electronically via Rent Café, or cash payments through WIPS, by certified check or
Rules money order only.
PH House
Rules 2 Rent Payments - D CHANGE Bad-eheek Returned Payment Fees Charges
P[i{flz:se 2 Rent Payments - D CHANGE cheek payment fee
PH House 2 Rent Payments - D DELETE  |charge equakto-the greater
Rules
P szlz:se 2 Rent Payments - D pELETE |1 Sueh oceurs; SNRHA will no longer accept checks from that resident and future payments must be by
certifted-cheek-ormoeneyorderonly:
j. Smoke Free Housing. HUD in its Final Rule has mandated that ALL Public Housing and mixed finance
developments be Smoke Free effective within eighteen months (24 CFR 965 and 966). SNRHA must
implement their Smoke Free policies, barring the use of prohibited tobacco products in all public housing
and administrative office buildings, public housing offices, day care centers, community centers, common
PH House ! areas, and laundry rooms assisted under the U.S. Housing Act of 1937, other than assistance under section 8
5 General Requirements ADD . « . ’ o . . .
Rules of the 1937 Act. (collectively, “restricted areas”). The Rule does not prohibit smoking by residents; rather it
requires that residents and guests who smoke do so at least 25 feet away from the buildings. Prohibited
Tobacco products are defined as items that involve the ignition and burning of tobacco leaves, such as
cigarettes, cigars, pipes, water pipes (also known as hookahs) And ENDS (electronic Nicotine Delivery
Systems) also known as vaping.
PH H . . .
Ru lzsuse ALL CHANGE Public Housing House Rules - Revised 8604/2020202 1
15 ALL CHANGE Revised 84-05-2049 05/2021
15 3 Program Size CHANGE 425 450
15 3 Program Size CHANGE tnelading 27 mandatory
15 3 Program Size DELETE La o -
Estimate of Potential
15 3 S . CHANGE 2:43+ 2149
Participating Families
15 3 Estimate of Potential CHANGE |55+ 439
Participating Families
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Is 3 Estimate of Potential CHANGE — |12.163 12.009

Participating Families

Esti P ti

15 3 stimate of Potential CHANGE ~ |425 450

Participating Families
15 5 Family Selection Procedures DELETE e
15 7 Interim Escrow Withdrawals ADD deposit to move from public housing to the private sector,

S | Completi . . .
15 8 uccessj;timgO,Z]:l etion of ADD § Has a HS diploma or equivalent unless an exception is approved by the SSM and RPC.
7 11 Streamlined Annual Recerts DELETE
FY2022AP

ACOP Summary of Changes
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1I.B. SOCIAL SECURITY

HUD uses the SSN (along with the name and date of birth) of an individual to validate that person’s
identity, obtain employment and income information via computer matching programs, and ensure
duplicate assistance is not being paid. These uses allow HUD, program administrators, and auditors to
determine compliance with program requirements, as well as determine the eligibility and level of
assistance a family is eligible to receive and reduce improper payments, and to prevent fraud waste and
abuse in HUD rental assistance programs.

Under HUD regulations at 24 CFR §§ 5.216 and §5.233, SNRHA is required to use the EIV system to

7 31 NUMBERS [24 CFR 5.216, ADD reduce administrative and subsidy payment errors. In accordance with this, SNRHA’s
5.218 and 5.233]
a.Use EIV’s Identity Verification report for effective making, corrective action implementation, and
reporting activities;
b.Will to minimize erroneous subsidy payments on behalf of families who have not complied with the
required SSN disclosure and documentation requirements;
c.Use EIV to validate and/or verify tenant-reported social security benefits; and
d.Provide accurate and reliable information to HUD in the Inventory Management System Public and
Indian Housing Information Center (IMS/PIC).
32 SNRHA Policy ADD Children and Foster Adults
32 SSN Disclosure ADD Entire section - please see documentation
1I1.C. ASSETS AND INCOME . . .
7 35 FROM ASSETS ADD Entire section - please see documentation
Addendum 1 - . .
AFEM 1 ADD Housing Counseling,
Addendum 1 - . .
AFFM 1 1.B ADD and Housing Counseling
Addendum:
SNRHA shall further ensure additional reasonable steps are taken to affirmatively further fair housing in
regards to any Family Unification Vouchers awarded from HUD. These reasonable steps shall include:
1.Identifying and ensuring certifications of FUP eligible families and you that may be placed on SNRHA’s
Addendum 1 - 3 Addendum ADD Walt'lr}g h.St and ensuring that the family or youth maintaining their original position on the waiting list after
AFFM certification.
2.Appropriately placing all FUP eligible families and youth referred from the PCWA on the HCA waiting
list in order of first come; first serve
3.Informing applicants on how to file a fair housing complaint including the provision of the toll-free
number for the Housing Discrimination Hotline 1-800-669-9777.
1 2 PH Objective DELETE Heusing-Quality-Standards-
1 2 PH Objective ADD UPCS and NSPIRE
1 2 PH Objective DELETE S Lee s o 000 Tpepanss poreppel ol coteappe Lenpe e sesatnae g
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Administer applicable federal and state laws and regulations to achieve high ratings in compliance

1 2 PH Objective ADD measurement indicators while maintaining efficiency in program operation to ensure fair and consistent
treatment of clients served.
1 2 PH Objective DELETE Attain-a PHAS-componentseore-of100%
; 3 ADD Achieve a healthy mix of incomes in its public housing developments by attracting and retaining higher
income families and by working towards deconcentration of poverty goals.
1 6 Discrimination Complaints ADD Entire section - please see documentation
H. Units Designated for the . . ..
4 8 Elderly ADD The units designated for the elderly are located at James Down Towers, Levy Gardens, and Sartini Plaza.
Denial of Admissions for Debts Preweus—eb&s%aﬂémg. : Apy debts .owed t.0 SNBHA or e.my Public H01.1s1ng Authority (PHA) resuhltlng from a previeus-
2 14 ‘o the PHA Change tenaney in Public Housing, Section 8 (including Section 8 community-based) or any other housing program, must be
paid in full prior to final determination of eligibility.
2 22 Probation/Parole DELETE
5 2 Probation/Parole ADD Person§ who are currently Qn parole'/probati(.m are barred from the program for the same period of tin'qe for the crime
for which the parole/probation was issued. (i.e. burglary, person would be barred for a three year period)
2 16 | Criminal Conduct of Applicant DELETE
. ) Persons who are currently on parole/probation are barred from the program for the same period of time for the crime
2 1 / tof A t ADD . . . . .
6 |Criminal Conduct of Applican for which the parole/probation was issued. (i.e. burglary, person would be barred for a three year period)
FY2022AP ACOP Summary of Changes
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THE SOUTHERN NEVADA REGIONAL HOUSING AUTHORITY’S (SNRHA)
AFFIRMATIVELY FURTHERING FAIR MARKETING POLICY

It is the responsibility of SNRHA, and its contract management agents, to conduct all marketing
activities in an open and clear manner, with all marketing information available in both English
and any other language used by at least five (5) percent of the program eligible Limited English
Proficiency (LEP) population of the locality which currently is Spanish, containing the Fair
Housing logo, and in a manner that reaches those eligible families least likely to apply for
housing and/or be aware of our Scattered-site and Housing Choice Voucher (HCV)
homeownership options, Family Self-Sufficiency Program, Housing Counseling, Family
Unification, and/or other Services.

1. Marketing and informational materials will:
Comply with Fair Housing Act requirements on wording, logo, size of type, etc.

b. Describe the housing units, application process, waiting list, and preference structure
accurately and conduct and track outreach for its Family Self-Sufficiency and Housing
Counseling Programs

c. Use clear and easy to understand terms and more than strictly English-language and
other-language print media

d. Contact agencies that serve potentially qualified applicants least likely to apply (e.g.
persons with disabilities or members of racial or ethnic minority groups) to ensure that
accessible/adaptable units are offered to applicants who need these features and that all
minorities are notified

e. Make clear who is eligible: low income individuals and families, working and non-
working people, and people with both physical and mental disabilities; and

f. Be clear about SNRHA's responsibility to provide reasonable accommodations to people
with disabilities
g. Develop partnerships with non-profit organizations that provide services to those

populations that are least likely to apply, including disabled clients for SNRHA programs
and services

h. Advertise through minority printed media and when feasible radio and television stations
to promote programs and services

1. Develop marketing tools such as brochures and posters that shall be distributed
throughout our community as various social service offices and non-profit organizations
to ensure information is available via multiple marketing outreach methods

J- Schedule bi-lingual staff to speak at cultural events to promote SNRHA’s programs and
services

k. Participate with the County of Clark in the development of its Affirmative Further Fair
Housing Plan, which is part of its Consolidated Plan

1. Ensure all participants and residents are aware of the Scattered-Site and Section 8
Housing Choice Voucher (HCV) homeownership option by ensuring notices in both

SNRHA ACOP Addendum 1- AFFM Policy Revised 72648 5/2021
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English and Spanish are available in all lobbies and adding a brief description for the
programs to our initial and annual re-certification process.

2. In order to identify and then market effectively to those eligible families least likely to
apply, SNRHA or its contractor shall, every three years, perform the following actions
to document the effectiveness of its marketing and outreach strategy:

a.

Prepare a property-by-property demographic breakdown that identifies the number and
percentage of residents who are:

1) Elderly families (Head, spouse or sole member age 62 or older)

2) Disabled families (Head, spouse or sole member is a person with disabilities)
3) White/Caucasian families

4) Black/African American families

5) Asian families

6) Hawaiian/Pacific Islander families

7) Native American/Alaska Native families

8) Hispanic/Latino families

9) Non-Hispanic/Non-Latino families

Prepare a breakdown of each site-based waiting list and any citywide waiting list that
breaks down the number and percentage of applicants by the categories listed above

Using the most recent demographic information for the City, SNRHA shall determine the
number and percentage of income eligible families, first all eligible families using the
categories above, then subdividing the eligible families by income tier and the categories
above as follows:

1) Extremely low-income families (incomes less than 30 percent of area median income,
adjusted for family size)

2) Very low-income families (incomes between 31 and 50 percent of area median income
adjusted for family size)

3) Lower income families (incomes between 50 and 80 percent of area median income
adjusted for family size).

d. Compare the data on property demographics and waiting list demographics to the

€.

citywide eligible family data to determine whether there are any categories of eligible
families who are under-served (i.e., 10 percent or more difference) by age, disability,
race, or ethnicity.

Using data on unit turnover, determine the number, size, type (accessible, adaptable and
non-accessible/adaptable), and locations of apartments likely to become vacant in the
next 12 months.

f. Review the applicable waiting lists against the likely availability projections from step (e)
above, and determine whether any waiting lists that are presently closed will be re-
opened.

SNRHA ACOP Addendum 1- AFFM Policy Revised 72648 5/2021
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g. If there are any under-served categories of families including Limited English
Proficiency (LEP persons), determine where those families are currently located, and
design a marketing campaign to reach those families.

h. The campaign should, at a minimum:
1) be aimed at families for whom the waiting list is open
2) be presented in the appropriate language
3) use all appropriate media

4) describe the housing opportunities including homeownership of scattered-site units to
eligible families available at SNRHA simply but accurately

5) contain both the Fair Housing Logo and Fair Housing language

6) describe how an interested family can get additional information about the
Authority’s housing opportunities

7) be coordinated with SNRHA’s LEP Outreach Plan
8) advertise widely within the community

9) making efforts to ensure the building and communications that facilitate applications
and services delivery are accessible to persons with disabilities

10) provide fair housing counseling services or referrals to fair housing agencies

11) inform participants of how to file a fair housing complaint, including the toll free
number for housing discrimination

12) recruit FSS coordinators and all other staff community

13) recruit landlords and service providers in areas that expand housing choice to
program participants

14) Ensure record keeping includes race, ethnicity, familial status, and disability status of
program participants.

These marketing activities shall be conducted at least annually and shall include direct marketing
activities to the population who is Limited English Proficient. Advertisements shall be printed in
Las Vegas major publications, one Spanish newspaper, and other minority newspapers within
Las Vegas. Additionally, we shall distribute information via facsimile or email to over 40
government and non-profit organizations that work directly with low-income families including
those who are LEP. Radio and Television appearance(s) shall be scheduled, to the extent
possible, to also promote all housing programs including scattered-site homeownership and
Housing Choice Voucher (HCV) Homeownership options to eligible participants. SNRHA shall
maintain tracking records reflecting our efforts as it relates to affirmatively furthering fair
housing opportunities.

Addendum:

SNRHA shall further ensure additional reasonable steps are taken to affirmatively further fair
housing in regards to any Family Unification Vouchers awarded from HUD. These reasonable
steps shall include:

SNRHA ACOP Addendum 1- AFFM Policy Revised 72648 5/2021
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1. Identifying and ensuring certifications of FUP eligible families and you that may be
placed on SNRHA’s waiting list and ensuring that the family or youth maintaining their
original position on the waiting list after certification.

2. Appropriately placing all FUP eligible families and youth referred from the PCWA on
the HCA waiting list in order of first come; first serve

3. Informing applicants on how to file a fair housing complaint including the provision of
the toll-free number for the Housing Discrimination Hotline 1-800-669-9777.

SNRHA ACOP Addendum 1- AFFM Policy Revised 72648 5/2021
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HUD Strategic Goal:

Public Housing Goal:

Public Housing Objective:

Public Housing Goal:
Public Housing Objective:

Public Housing Goal:

Public Housing Objective:

Public Housing Goal:
Public Housing Objective:
HUD Strategic Goal:

Public Housing Goal:

Public Housing Objectives:

Increase the availability of decent, safe, and
affordable housing

Create positive public relations that expand the level of
family and community support in accomplishing
SNRHA’s mission.

Develop public/private partnerships to create affordable
housing opportunities and to increase the number of
affordable housing units with limited federal subsidy.
Ensure that all units meet Housing-Quality-Standards
UPCS and NSPIRE and other SNRHA standards
identified in the Admissions and Continued Occupancy
Policy.

Provide decent, safe and sanitary housing for very low-
income families while maintaining their rent payments
at an affordable level.

Implement a flat rent structure that encourages family
economic independence.

Administer an efficient, high performing agency
through continuous improvement of SNRHA’s support
systems and commitment to our employees and their
development

external-eustomer-satisfaction Administer

applicable federal and state laws and regulations to
achieve high ratings in compliance measurement
indicators while maintaining efficiency in program
operation to ensure fair and consistent treatment of
clients served.

Ensure all units meet HUD's Uniform Physical
Condition Standards (UPCS)

S PR coisnnnp o o I D00E

Promote self-sufficiency and asset development of
families and individuals promote homeownership
opportunities to all goals (2) and the objectives.
Promote self-sufficiency and assist in the expansion of
family opportunities that address educational,
socioeconomic, recreational and other human service
needs

Increase the number and percentage of employed
persons in assisted families

Provide or attract supportive services to improve
employability for recipients of assistance.

In addition, this Admissions and Continued Occupancy Policy is designed to achieve the

following objectives:

1-2 SNRHA ACOP Chapter 1 — Statement of Policies
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To operate a socially and financially sound public housing agency that provides
decent, safe, and sanitary housing within a drug free, suitable living environment
for tenants and their families.

To avoid concentrations of economically and socially deprived families in any
one or all of SNRHA’s public housing developments. Achieve a healthy mix
of incomes in its public housing developments by attracting and retaining
higher income families and by working towards deconcentration of poverty
goals.

To lawfully deny the admission of applicants, or the continued occupancy of
residents, whose habits and practices reasonably may be expected to adversely
affect the health, safety, comfort or welfare of other residents or the physical
environment of the neighborhood, or create a danger to SNRHA employees.

To attempt to house a tenant body in each development that is composed of
families with a broad range of incomes and rent-paying abilities that are
representative of the range of incomes of low-income families in SNRHA’s
jurisdiction.

To provide opportunities for upward mobility for families who desire to achieve
self-sufficiency and to promote homeownership opportunities.

To facilitate the judicious management of SNRHA inventory, as well as the
efficient management of SNRHA staff.

To ensure compliance with Title VI of the Civil Rights Act of 1964 and all other
applicable Federal laws and regulations so that the admissions and continued
occupancy are conducted without regard to race, color, religion, creed, sex,
national origin, disability or familial status.

To promote opportunities for persons of Limited English Proficiency to achieve
full participation and access to all programs and services.

C. PURPOSE OF THE POLICY

The purpose of this Admissions and Continued Occupancy Policy (ACOP) is to establish
guidelines for the Public Housing Authority (SNRHA) staff to follow in determining
eligibility for admission and continued occupancy. These guidelines are governed by the
requirements of the Department of Housing and Urban Development (HUD) with latitude
for local policies and procedures. These policies and procedures for admissions and
continued occupancy are binding upon applicants, residents, and SNRHA.

SNRHA Board of Commissioners must approve the original policy and any changes.
Required portions of this Plan will be provided to HUD.

D. FAIR HOUSING POLICY

Civil rights laws protect the rights of applicants and residents to equal treatment by the

1-3 SNRHA ACOP Chapter 1 — Statement of Policies ~ Revised 4/2019-05/2021
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accessibility is needed in other locations, reasonable accommodation will be made.

Accessibility for the hearing impaired will be provided by using a sign language
interpreter, the TDD telephone service provider or other method requested by a qualified
person with a disability. Further, applicants and residents who need material presented in
any alternative format because of a disability may request such an accommodation at any
time in compliance with SNRHA’s Effective Communication Policy.

SNRHA shall not, on account of race, color, sex, religion, familial status, disability,
national origin, marital status, gender identity or sexual orientation:

Deny to any family the opportunity to apply for housing, nor deny to any
qualified applicant the opportunity to lease housing suitable to its needs;

Provide housing that is different from that provided to others;
Subject a person to segregation or disparate treatment;

Restrict a person’s access to any benefit enjoyed by others in connection with the
housing program;

Treat a person differently in determining eligibility or other requirements for
admission; or

Deny a person access to the same level of services.

SNRHA shall not automatically deny admission to a particular group or category of
otherwise qualified applicants (e.g., families with children born to unmarried parents,
elderly families with pets).

SNRHA shall not discriminate against someone because they are related to or
associated with a member of a protected class.

Discrimination Complaints

If an applicant or tenant family believes that any family member has been discriminated
against by the SNRHA, the family should advise the SNRHA. The SNRHA should
make every reasonable attempt to determine whether the applicant or tenant family’s

assertions have merit and take any warranted corrective action.

In all cases, the SNRHA may advise the family to file a fair housing complaint if the
family feels they have been discriminated against under the Fair Housing Act.

Upon receipt of a housing discrimination complaint, the SNRHA is required to:

. Provide written notice of the complaint to those alleged and inform the
complainant that such notice was made
. Investigate the allegations and provide the complainant and those alleged with

findings and either a proposed corrective action or an explanation of why corrective

1-5 SNRHA ACOP Chapter 1 — Statement of Policies ~ Revised 4/2019-05/2021
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action is not warranted
. Keep records of all complaints, investigations, notices, and corrective actions
[Notice PIH 2014-20]

SNRHA Policy

Applicants or tenant families who believe that they have been subject to unlawful
discrimination may notify the SNRHA either orally or in writing.

Within 10 business days of receiving the complaint, the SNRHA will provide a written
notice to those alleged to have violated the rule. The SNRHA will also send a written
notice to the complainant informing them that notice was sent to those alleged to have
violated the rule, as well as information on how to complete and submit a housing
discrimination complaint form to HUD's Office of Fair Housing and Equal Opportunity
(FHEO).

The SNRHA will attempt to remedy discrimination complaints made against the
SNRHA and will conduct an investigation into all allegations of discrimination.

Within 10 business days following the conclusion of the SNRHA's investigation, the
SNRHA will provide the complainant and those alleged to have violated the rule with
findings and either a proposed corrective action plan or an explanation of why
corrective action is not warranted.

The SNRHA will keep a record of all complaints, investigations, notices, and corrective
actions.

E. CUSTOMER SERVICE

It is the policy of SNRHA to provide courteous and efficient service to all applicants for
housing assistance and all Residents. In that regard, SNRHA will endeavor to
accommaodate persons with disabilities, as well as those persons with limited English
proficiency (LEP) barriers.

E. REASONABLE ACCOMMODATIONS POLICY

1. The Authority, as a public agency that provides low rent housing to eligible families,

has a legal obligation to provide “reasonable accommodations” to applicants and
residents if they or any family members have a disability. See the Definitions section
of this policy for the definition of “individual with a disability”. 24 CFR § 8.4

Applicants, residents or employees who are individuals with disabilities should
contact the Authority’s 504/ADA Coordinator or submit a request for a reasonable
accommodation form to their manager and/or designated staff to seek reasonable
accommodations.

A reasonable accommaodation is some modification or change the PHA can make, at
the PHA’s expenses, to its units, buildings, sites, policies, practices, program or
procedures that will assist an otherwise eligible applicant or resident with a disability

1-6 SNRHA ACOP Chapter 1 — Statement of Policies ~ Revised 4/2019-05/2021
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Denial of Admission for Debts to This or Any Other PHA

Previeus-outstanding Any debts owed to SNRHA or any Public Housing Authority (PHA),
resulting—from-—a—previeus—tenancy—r Public Housing, Section 8 (including Section 8
community-based) or any other housing program, must be paid in full prior to final
determination of eligibility. Failure to make payment in full within 14 calendar days of the
date of notice of the debt will result in denial of assistance. Applicant can be granted an
extension for full payment up to 14 days by the Eligibility Manager or designee.

Documenting Findings

An authorized representative of the SNRHA shall document any pertinent information
received relative to the following:

Criminal Activity - Includes the activities listed in the definition of criminal
activity in this chapter.

Pattern of Violent Behavior - Includes evidence of repeated acts of violence on the
part of an individual, or a pattern of conduct constituting a danger to peaceful
occupancy of neighbors. Violent criminal activity will be considered any activity that
has as one of its elements the use, attempted use, or threatened us of physical force
against a person or property, and the activity was/is being engaged in by any household
member, as defined by HUD.

Pattern of Drug Use - Includes a determination by the SNRHA that the applicant has
exhibited a pattern of illegal use of a controlled substance which might interfere with
the health, safety, or right to peaceful enjoyment of the premises by other residents.

Drug Related Criminal Activity - Includes a determination by SNRHA that the
applicant has been involved in the illegal manufacture, sale, distribution, use or
possession of a controlled substance as defined in section 102 of the Controlled
Substance Act (21 U.S.C. 802).

Pattern of Alcohol Abuse - Includes a determination by the SNRHA that the
applicant's pattern of alcohol abuse might interfere with the health, safety or right to
peaceful enjoyment of the premises by other residents (see One Strike chapter.)

Initiating Threats - Behaving in a manner indicating intent to assault employees or
other tenants.

Abandonment of a Unit - without advising SNRHA officials so that staff may
secure the unit and protect its property from vandalism.

Non-Payment of Rightful Obligations - Includes rent and/or utilities and other
charges owed to the SNRHA (or any other PHA).

Intentionally Falsifying an Application for Leasing - Includes uttering or otherwise
providing false information about family income and size, using an alias on the

application for housing, or making any other material false statement or omission

ACOP Chapter 2- Eligibility for Admission  Revised 86/2020-05/2021
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Has been evicted from a federally subsidized housing program for a period of five (5)
years or owes a debt to a public housing program or other assisted housing property;

Has made fraudulent representations on his/her public housing application; Has

engaged in or threatened abusive or violent behavior toward SNRHA
personnel;

Credit history checks or landlord inquiries received with any listed judgments or
evictions (with the exception of certain mitigating circumstances).

Fails to establish citizenship or eligible immigration status.

Has a record of disturbance of neighbors, destruction of property or other living or
housekeeping habits at prior residences, which adversely affected the health, safety or
welfare of other residents.

Mitigating Circumstances: In deciding whether to deny assistance because of an
applicant’s actions or failure to act, SNRHA has discretion to consider all of the
circumstances in each case, including the seriousness of the action or failure the
time elapsed since the action or failure to act (unless specified elsewhere in this
ACOP) and the extent of the applicant’s culpability. SNRHA will also consider
good cause reasons for missing appointments or failing to provide requested
information. Said reasons include verifiable hospitalization or travel.

The SNRHA has no discretion when denying assistance to an applicant who has failed to
establish citizenship or eligible immigration status.

2. Criminal Conduct of an Applicant or Member of the Applicant’s Household

SNRHA will consult local and federal law enforcement databases to determine whether an
applicant or household member, 18 years of age or older, has a criminal record. For
purposes of this section, criminal record includes convictions.

SNRHA may deny assistance to an applicant if the preponderance (i.e. majority) of
verifiable evidence (i.e., Scope/NCIC criminal records, police reports, reports from
parole/probation officers or landlord references) indicates that an applicant and/or
household members have engaged in drug-related or violent criminal activity that
otherwise adversely affects the health, safety or welfare of the public.

Persons who are currently on parole/probation are barred from the program for the same
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period of time for the crime for which the parole/probation was issued. (i.e. burglary, person
would be barred for a three year period)

Applicants and/or household members whose records reflect criminal convictions or
documented controlled substance or alcohol addiction shall be evaluated in accordance with
the standards below:

a. Convictions for Possession and/or Use of Controlled Substance - Applicants
and/or household members who have been convicted of possession of a controlled
substance that was due to the applicant and/or household members’ addiction rather
than sale or distribution, may be eligible for admission to the public housing program,
if the applicant and/or household member submits verifiable documentation
evidencing completion or on-going participation in a certified drug rehabilitation
program, and the conviction did not occur within the year immediately preceding the
date of admission of the applicant into the
public housing program.

b. Termination of Assistance Due to Alcohol Abuse - The SNRHA may deny
assistance to an applicant when, through verifiable evidence, SNRHA determines
that:

The applicant and/or household member has a pattern of abuse of alcohol;
and

The abuse interferes with the health, safety or right to peaceful enjoyment of
the community surrounding their current residence.

Mitigating Circumstances. The SNRHA may elect not to deny assistance to
an applicant due to alcohol abuse, if the applicant produces verifiable evidence
that:

He/she or his/her household member has successfully completed an
alcohol rehabilitation program; or

He/she or his/her household member is currently enrolled in and is
regularly attending an alcohol rehabilitation program.

C. Other Convictions - Applicants and/or members of their household who have
criminal convictions, for offenses other than those referenced in paragraphs 2a and
2b above, shall be barred from admission for the time periods listed below.

SEX OFFENDERS

a. PERMANENT BAN

Sex Offenders Subject to Lifetime Registration — The following Applicants and/or any
member of the applicants’ household (collectively referred to as “Applicants” will be
Prohibited from participation in any SNRHA housing program (24 CFR
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program admission and continued occupancy in public housing program for a period of one
(1) year.

Prostitution (first and second offense)

Battery

Domestic violence (first and second offense)

Disorderly house

Possession of drugs not to be introduced into interstate commerce

Abuse and neglect of children (first offense, if no physical injury resulted to child)
Harassment/stalking

Trespassing

pul - 15 or ond offense Violation
of a protective order Resist a police
officer

Probation and Parole

Persons who are currently on parole/probation are barred from the program for the same
period of time for the crime for which the parole/probation was issued. (i.e. burglary, person
would be barred for a three year period)

Other Criminal Convictions

Applicants, incoming clients under portability and/or members of their household who have
criminal convictions, for offenses other than those referenced above, shall be barred from
admission for the time periods listed and must demonstrate that they have not

incurred any new convictions for a minimum period of one (1) year from the completion of
their sentence.

For purpose of this section, the “completion of sentence” shall mean the date of discharge
from parole and/or probation or, in the case of a sentence that did not impose parole or
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probation, the date of release from prison/jail or the date of completion of court-ordered
community service and/or final payment of court-ordered fines/restitution.

Persons with pending charges are barred from admission until the pending charges have
been satisfied or dismissed by the issuing legal jurisdiction. Applicants must provide
documentation within 30 days of notification to prevent denial of assistance.

Persons with outstanding warrants are barred from the program for the same period of time
for the crime for which the warrant was issued. (i.e. burglary, person would be barred for a
three year period.)

DENIAL FOR ACTION/INACTION BY THE APPLICANT

The SNRHA will not deny assistance to an otherwise eligible family because the family
previously failed to meet its obligations under the Family Self-Sufficiency (FSS) or the
Welfare to Work VVoucher Program.

The SNRHA will deny assistance to an applicant family if:

The family does not provide information that the SNRHA or HUD
determines is necessary in determining program eligibility.

The family does not provide complete and true information to the
SNRHA.

If any family member has been evicted from federally assisted housing in the
last five years.

Fails to meet eligibility requirements concerning individuals enrolled at an
institution of higher education as noted in 24 CFR 5.612

Has made fraudulent misrepresentation on his/her application for
assistance.

The family failed to disclose and verify social security numbers and
submit and sign consent forms for obtaining information.

Fails to establish citizenship or eligible immigration status for at least one
family member.

The family failed to keep scheduled eligibility appointments with
SNRHA staff

A family member engages in or threatens violent or abusive behavior toward
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30% of SNRHA admissions to public housing will be to extremely low-income families.
The fungibility floor is the number of units that cause SNRHA overall requirement for
housing extremely low-income families to drop to 30% of its newly available units.

Fungibility shall only be utilized if SNRHA is anticipated to fall short of its 40% goal for new
admissions to public housing.

Low Income Family Admissions

Once SNRHA has met the 40% targeted income requirement for new admissions of extremely
low-income families, SNRHA will fill the remainder of its new admission units with families
whose incomes do not exceed 80% of the HUD approved area median income.

H. UNITS DESIGNATED FOR THE ELDERLY

In accordance with the 1996 Housing Act, Head or Spouse must be at least 62 years of age to be
selected for admission to such units or buildings covered by a HUD-approved Allocation Plan,
except for the units which are accessible, which may be offered to persons with disabilities. The
units designated for the elderly are located at James Down Towers, Levy Gardens, and Sartini
Plaza.

L UNITS DESIGNATED FOR THE DISABLED
SNRHA has no HUD-approved disabled-only designated developments.

J. MIXED POPULATION UNITS

A mixed population community is a public housing community, or portion of a community
that was reserved for elderly families and disabled families at its inception (and has retained
that character).

In accordance with the 1992 Housing Act, elderly families whose head spouse or sole member
is at least 62 years of age, and disabled families whose head, co-head or spouse or sole member
is a person with disabilities, will receive equal preference to such units.

No limit will be established on the number of elderly or disabled families that may occupy
a mixed population property. All other SNRHA preferences will be applied.

K. GENERAL OCCUPANCY UNITS

General occupancy units are designed to house all populations of eligible families. In
accordance with SNRHA occupancy standards, eligible families not needing units designed
with special features or units designed for special populations will be admitted to SNRHA
general occupancy units.

SNRHA will use its local preference system as stated in this chapter for admission of eligible
families to its general occupancy units.

L. DECONCENTRATION OF POVERTY AND INCOME-MIXING

SNRHA admission policy is designed to provide for de-concentration of poverty and income
mixing by bringing higher income tenants into lower income communities and lower income
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those assets is included as income used to calculate the tenant’s rent obligation. Currently, where
the family has net family assets in excess of $5,000, annual income includes the greater of the
actual income derived from all net family assets or a percentage of the value of such assets based
on the current passbook savings rate. This Notice allows a SNRHA to accept a family’s
declaration of the amount of assets of less than $5,000, and the amount of income expected to be
received from those assets.

SNRHA'’s application and reexamination documentation, which is signed by all adult family
members, can serve as the declaration. Where the family has net family assets equal to or less
than $5000, SNRHA does not need to request supporting documentation (e.g. bank statements)
from the family to confirm the assets or the amount of income expected to be received from
those assets. Where the family has net family assets in excess of $5000, SNRHA must obtain
supporting documentation (e.g. bank statements) from the family to confirm the assets. Any
assets will continue to be reported on HUD Form 50058.

I.C. UP-FRONT INCOME VERIFICATION (UIV)

HUD strongly recommends the use of up-front income verification (UIV). ULV is “the
verification of income, before or during a family reexamination, through an independent source
that systematically and uniformly maintains income information in computerized form for a
large number of individuals” [VG, p. 7]. UIV includes the HUD EIV system and other upfront
verification tools such as the Work Number.

HUD allows SNRHA to use the EIV information in conjunction with family-provided
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I1.LA. VERIFICATION OF LEGAL IDENTITY

SNRHA Policy

SNRHA will require families to furnish verification of legal identity for each

household member.

Verification of Legal Identity for Adults

Verification of Legal Identity for Children

Driver's license

U.S. passport.

Department of Motor Vehicles
Identification Card Validated
Sheriff Card

Military ID

DMV Instructional ID

Clark County Heath Card with valid photo ID
Veteran’s ID with photo
Certificate of Birth
Naturalization papers
Government Issued
Identification

Certificate of birth

Adoption papers

Custody agreement

School records

Hospital Birth Certifications

Passport

Health and Human Services ID (foster
children; adopted children)

1-94

If a document submitted by a family is illegible or otherwise questionable, more than one of

these documents may be required.

11.B. SOCIAL SECURITY NUMBERS [24 CFR 5.216 , 5.218 and 5.233]

HUD uses the SSN (along with the name and date of birth) of an individual to validate that
person’s identity, obtain employment and income information via computer matching programs,
and ensure duplicate assistance is not being paid. These uses allow HUD, program
administrators, and auditors to determine compliance with program requirements, as well as
determine the eligibility and level of assistance a family is eligible to receive and reduce
improper payments, and to prevent fraud waste and abuse in HUD rental assistance programs.

Under HUD regulations at 24 CFR 88 5.216 and §5.233, SNRHA is required to use the EIV
system to reduce administrative and subsidy payment errors. In accordance with this, SNRHA’s

a. Use EIV’s Identity Verification report for effective making, corrective action

implementation, and reporting activities;

b. Will to minimize erroneous subsidy payments on behalf of families who have not
complied with the required SSN disclosure and documentation requirements;

c. Use EIV to validate and/or verify tenant-reported social security benefits; and

d. Provide accurate and reliable information to HUD in the Inventory Management System
Public and Indian Housing Information Center (IMS/PIC).

ACOP Chapter 7 — Verification
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Every family member must provide documentation of a valid social security number (SSN)
unless they are a non-citizen or non-eligible immigrant.

SNRHA Policy
SNRHA will request to copy the family member’s social security card.

If the social security card is not available, SNRHA will instruct the family to obtain a duplicate
card from the local social Security Administration (SSA) office, but will complete the action
by accepting the following documents as evidence if the SSN is provided on the document:

e Benefit award letters from a government agency; retirement benefit letters; life
insurance policies.

e Any document issued by the Social Security Administration that clearly lists the family
member’s social security number and name.

e For individuals who are at least 62 years of age and are unable to submit the required
documentation of their SSN within the initial 60-day period, SNRHA will grant an
additional 60 calendar days to provide documentation.

e For placement of Foster Children and Foster Adults, an official letter or document from
the state, county, or local child placement agency indicating the foster child’s name and
social security number.

Social security numbers must be verified only once during continuously-assisted
occupancy. If any family member obtains an SSN after admission to the program, the new
SSN must be disclosed within 30 days.

The social security numbers of non-household members, such as live-in aids, must be verified
for the purpose of conducting criminal background checks.

Names on verifications of Legal Identity and Social Security Number must match.
SSN Disclosure

In accordance with 24 CFR 85.216, applicants and participants (including each member of the
household and including, live-in aides, foster children, and foster adults) are required to
disclose his/her SSA-assigned SSN, with the exception of the following individuals:

a. Those individuals who do not contend to have eligible immigration status (individuals who
may be unlawfully present in the United States) and have not been assigned an SSN.
These individuals in most instances would not be eligible for a SSN.

I. A family that consists of a single household member (including a pregnant
individual) who does not have eligible U.S. citizenship or eligible immigration
status is not eligible for housing assistance and cannot be housed.

ii. A family that consists of two or more household members and at least one
household member that has eligible U.S. citizenship or eligible immigration status,
is classified as a mixed family, and is eligible for prorated assistance in accordance
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with 24 CFR 85.520. SNRHA may not deny assistance to mixed families due to
nondisclosure of an SSN by an individual who does not contend to have eligible
immigration status.

Note: Financial assistance may only be provided to individuals with eligible immigration
status in accordance with 42 USC §1436a, which is generally evidenced by the
individual providing his/her Green Card (Form I-551 — U.S. Permanent Residence
Card) or other documentation approved by the Department of Homeland Security
for noncitizens with refugee or asylum status.

b. EXxisting program participants, who as of January 31, 2010, were 62 years of age or older
(born on or before January 31, 1948). This exemption continues even if the individual
moves to a new public housing assisted unit.

Disclosure of SSNs is considered information subject to the Federal Privacy Act (5 USC 8§552a,
as amended). In accordance with 24 CFR 85.212, the collection, maintenance, use, and
dissemination of SSNs, any information derived from SSNs and income information must be
conducted, to the extent applicable, in compliance with that Act and all other provisions of
Federal, State, and local laws.

An individual who previously declared to have eligible immigration or eligible citizenship status
may not change his/her declaration to no longer contend to have eligible immigration status to
avoid compliance with the SSN disclosure and documentation requirements or penalties
associated with noncompliance of these requirements.

SSN Documentation

SNRHA must request the applicant and participant (including each member of the household),
who are not exempt under Paragraph 5 of this notice, to provide documentation of each
disclosed SSN. Acceptable evidence of the SSN consists of:

a. An original SSN card issued by SSA,;

b. An original SSA-issued document, which contains the name and SSN of the individual;
or

c. An original document issued by a Federal, State, or local government agency, which
contains the name and SSN of the individual.

It should be noted that most (if not all) individuals who are lawfully present in the U.S. have
been assigned an SSN. Many existing laws require the disclosure of the SSN for various
purposes. All applicants and participants, including each member of the household (with the
exception of those individuals noted above are required to disclose his/her SSA-assigned SSN.

The SSA issues three types of social security cards depending on an individual’s citizen or

noncitizen status and whether or not a noncitizen is authorized by the Department of Security
(DHS) to work in the United States. They include:
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a. The first type of card shows the individual’s name and SSN only. This is the card most
people have and reflects the fact that the holder can work in the U.S. without restriction.
SSA issues this card to:

I. U.S. Citizens; or

ii. Noncitizens lawfully admitted to the United States for permanent residence and
noncitizens with DHS permission to work permanently in the United States (i.e.,
refugees and asylees).

b. The second type of card bears, in addition to the individual’s name and SSN, the legend:
“NOT VALID FOR EMPLOYMENT.” SSA issues this card to lawful noncitizens
who do not have DHS permission to work and are required by law to provide an SSN to
obtain general assistance benefits that they already have qualified for.

c. The third type of card bears, in addition to the individual’s name and SSN, the legend
“VALID FOR WORK ONLY WITH DHS AUTHORIZATION.” SSA issues this
card to people with DHS permission to work temporarily in the United States. SSA
verifies all noncitizens’ documents with DHS before an SSN card is issued to a
noncitizen.

Rejection of Documentation

The SNRHA may reject documentation of the SSN provided by the applicant or participant for
only the following reasons:

a. The document is not an original document; or
b. The original document has been altered, mutilated, or is no legible; or
c. The document appears to be a forged document (i.e., does not appear to be authentic).

The SNRHA should explain to the applicant or participant, the reason(s) the document is not
acceptable and request the individual to obtain acceptable documentation of the SSN and submit
it to SNRHA within a specified time.

Addition of a New Household Member

When a participant requests to add a new household member, who is at least six years of age or
is under the age of six and has an SSA-assigned SSN, to the family, the participant must disclose
the SSA-assigned SSN and provide the SNRHA with the documents as previously noted at the
time of such request, or at the time of processing the interim or annual reexamination of family
income and/or composition. If the family is unable to provide the required documentation of the
SSN, the SNRHA shall not add the new household member to the family composition until the
family provides such documentation. The SNRHA is not authorized to generate an ALT ID for
the affected household member.

When a participant requests to add a new household member, who is under the age of six and
does not have an SSA-assigned SSN, the participant must disclose the SSA-assigned SSN and
provide the SNRHA with the documents referenced previously within 90 calendar days of the
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child being added to the household.

If the family is unable to disclose and provide evidence of the SSN within 90 calendar days, the
SNRHA is required to grant the family an additional 90-day period to comply with the SSN
disclosure and documentation requirement, only if the SNRHA determines the family was
unable to comply with the requirements due to circumstances that could not have reasonably
been foreseen and were outside the control of the family. Examples include but are not limited
to: delayed processing of SSN application by SSA, natural disaster, fire, death in family, etc.

The child is to be included as part of the assisted household and is entitled to all the benefits of
being a household member during the allotted time for the family to comply with the SSN
disclosure and documentation requirements. The SNRHA is required to generate an ALT ID as
previously noted. Upon expiration of the provided time period, if the family has not complied
with the SSN disclosure and documentation requirements, the SNRHA must terminate the entire
family’s tenancy or assistance, or both.

Penalties for Failure to Disclose and/or Provide Documentation of the SSN

In accordance with 24 CFR 85.218, the following penalties apply for noncompliance with the
SSN disclosure and documentation requirements:

a. Applicants. The SNRHA must deny the eligibility of an assistance applicant if s/he
(including each member of the household required to disclose his/her SSN) does not
disclose a SSN and/or provide documentation of such SSN. However, if the family is
otherwise eligible to participate in the program, the family may maintain his/her position
on the waiting list for the time determined by SNRHA. The SNRHA should prescribe in
its policies, the maximum time the family may remain on the waiting list, pending
disclosure of requested information. If all household members have not disclosed their
SSN at the time a unit becomes available, the SNRHA must offer the available unit to the
next eligible applicant family on the waiting list.

Individuals without an assigned SSN

It is not uncommon for certain individuals to not have a SSA-assigned SSN. Below is a listing
of such individuals, which is not all inclusive:

a. U.S. newborn children (eligible citizens — these individuals will be issued an SSN upon
SSA confirmation of birth)

b. Noncitizens lawfully present in the U.S, (ineligible noncitizens — these individuals will be
issued an SSN confirmation of the individual’s DHS documentation or confirmation that
the individual is required by law to provide and SSN to receive general assistance benefits
that they already have qualified for.

c. Noncitizens unlawfully present in the U.S. (ineligible noncitizens — typically, these
individuals cannot be assigned an SSN.

SNRHA will use the Public and Indian Information Center (PIC) Tenant ID Management Tool
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The family is required to report any other income received in lieu of earnings. The family will
be required to report when the income starts again. At that time an interim will be conducted to
add the income back into the family budget.

111.B. PERIODIC PAYMENTS AND PAYMENTS IN LIEU OF EARNINGS Social
Security/SSI Benefits

SNRHA Policy

To verify the SS/SSI benefits of applicants, SNRHA will request a current (dated
within the last 60 days) SSA benefit verification letter from each family member that
receives social security benefits. If the family is unable to provide the document(s), the
PHA will ask the family to request a benefit verification letter by either calling SSA at
1- 800-772-1213, or by requesting it from www.ssa.gov. Once the applicant has
received the benefit verification letter they will be required to provide it to SNRHA.

To verify the SS/SSI benefits of participants, SNRHA will obtain information about
social security/SSI benefits through the HUD EIV System or the Tenant Assessment
Subsystem (TASS). If benefit information is not available in HUD systems, SNRHA
will request a current SSA benefit verification letter from each family member that
receives social security benefits. If the family is unable to provide the document(s) the
PHA will ask the family to request a benefit verification letter by either calling SSA at
1- 800-772-1213, or by requesting it from www.ssa.gov. Once the participant has
received the benefit verification letter they will be required to provide it to SNRHA.

I11.C. ASSETS AND INCOME FROM ASSETS
Treatment of ABLE Accounts in HUD-Assisted Programs

The Achieving Better Life Experience (ABLE) Act (P.L. 113-295.) was signed into law
on December 19, 2014. The ABLE Act allows States to establish and maintain a
program under which contributions may be made to a tax-advantaged ABLE savings
account to provide for the qualified disability expenses of the designated beneficiary of
the account. The designated beneficiary must be a person with disabilities, whose
disability began prior to his or her 26" birthday and who meets the statutory eligibility
requirements.

Definition of Terms

A. ABLE account means an account established for the benefit of an eligible individual,
maintained under a qualified ABLE program.

B. Contribution is the deposit of funds into an ABLE account.

C. Designated beneficiary is the eligible individual who established and owns the
ABLE account.

D. Distribution is the withdrawal or issuance of funds from an ABLE account.
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Treatment of ABLE account in HUD programs

Section 103 of the ABLE Act mandates that an individual’s ABLE account
(specifically, its account balance, contributions to the account, and distributions from
the account) is excluded /disregarded when determining the designated beneficiary’s
eligibility and continued occupancy under certain federal means-tested programs.

Individuals have to be income eligible to receive assistance under HUD programs.
Annual income is defined as the anticipated total income from all sources received by
every family member which are not specifically excluded in 24 CFR 5.609(c). The
ABLE Act creates a federally mandated exclusion for ABLE accounts applicable to
HUD programs, in determining a family’s income, HUD will exclude amounts in the
individual’s ABLE account pursuant to 24 CFR 5.609(c)(17). The entire value of the
individual’s ABLE account will be excluded from the household’s assets. This means
actual or imputed interest on the ABLE account balance will not be counted as income.
Distributions from the ABLE account are also not considered income. All wage income
received, regardless of which account the money is paid to, is included as income.

For example:
Contributions made by the designated beneficiary

If the beneficiary has a portion of his/her wages directly deposited into
his/herABLE account, then all wage income received, regardless of which
account the money is paid to, is included as income. Pre-tax employer
contributions to an ABLE account (that are not deducted from wages) are
excluded. If the designated beneficiary subsequently deposits any amount
previously included as income into his/her ABLE account, that deposited
amount must not be included in the household’s asset calculation or counted as
income again when the beneficiary receives a distribution from the account.

Contributions made by others directly into the ABLE account

If someone other than the designated beneficiary contributes directly to the
ABLE account, that contribution will not be counted as income to the designated
beneficiary.

If a relative provides a recurring gift of $100 per month directly to the
beneficiary, the recurring gift would be counted as income. If a relative deposits
the $100 recurring monthly gift directly into the ABLE account, then it will not
be counted as income. Note: Any person can contribute to an ABLE account.
However, the Internal Revenue Service (IRS) limits the total annual
contributions that any ABLE account can receive from all sources for a given
calendar year.

Rollovers from existing ABLE accounts
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Rollovers from existing ABLE accounts to the designated beneficiary’s ABLE
account are not counted as income to the designated beneficiary.

Verification:

In accordance with program requirements at 24 CFR 5.240(c), SNRHA will verify the
amount held in the ABLE account. The information verified will be:

e The name of the designated beneficiary; and
e The State ABLE program administering the account to verify that the account
qualifies as an ABLE account.

Assets Disposed of for Less than Fair Market Value

The family must certify whether any assets have been disposed of for less than fair
market value in the preceding two years. SNRHA needs to verify only those
certifications that warrant documentation.

SNRHA Policy
SNRHA will verify the value of assets disposed of only if:

e SNRHA does not already have a reasonable estimation of its value
from previously collected information, or

e The amount reported by the family in the certification appears
obviously in error. Example 1: An elderly participant reported a
$10,000 certificate of deposit at the last annual reexamination and
SNRHA verified this amount. Now the person reports that she has given
this $10,000 to her son. SNRHA has a reasonable estimate of the value
of the asset; therefore, re-verification of the value of the asset is not
necessary.

Example 2: A family member has disposed of its 1/4 share of real property located in a
desirable area and has valued her share at approximately $5,000. Based upon market
conditions, this declaration does not seem realistic. Therefore, SNRHA will verify the
value of this asset.

111.D. NET INCOME FROM RENTAL PROPERTY
SNRHA Policy

The family must provide:

A current executed lease for the property that shows the rental amount
or certification from the current tenant.

A self-certification from the family members engaged in the rental of property
providing an estimate of expenses for the coming year and the most recent IRS
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Security Deposit Amounts

New tenants must pay a security deposit to the SNRHA at the time of leasing the unit.

The Security Deposits for Public Housing will be based on bedroom size as follows:
» Efficiency Unit: $200.00
» One Bedroom Unit:  $200.00
« Two Bedroom Unit  $250.00
» Three Bedroom Unit $300.00
» Four Bedroom Unit  $350.00
» Five Bedroom Unit  $400.00

Scattered Site units will be required to pay an additional $100 deposit for lawn or yard
maintenance for which they are responsible for under terms of their lease.

Transfer of Security Deposit
If a resident transfers, the original security deposit may be refunded to the resident less

any charges for unpaid rent or damages beyond normal wear and tear. The resident must
then pay the required deposit for the new unit. The resident will be responsible for
payment of any additional security deposits as outlined in this policy. The tenant will also
be further billed for any maintenance or other charges beyond the security deposit.

The SNRHA may permit installment payments of security when a new tenant demonstrates
a financial hardship to the satisfaction of the SNRHA. The Authority may allow for ene-
guarter one-third of the required deposit at the time of admission and the remainder to
be paid with additional equal payments for a three two month period. The full deposit must
be paid within £20 90 days of initial occupancy.

The Security Deposit will be returned, less any applicable charges, to the tenant after
move-out, if the following conditions are met:

There is no unpaid rent and/or charges for which the resident is liable
under the lease or as a result of breaching the lease.

The dwelling unit and all equipment are left clean, and all trash and debris
have been removed by the family.

There is no breakage or damage beyond that expected from normal wear
and use.

Tenant gave the required 30 calendar days advance written notice of intent
to vacate and all keys issued have been returned to the management office
when the family vacates the dwelling unit.

The Security Deposit may not be used to pay charges during the tenant's occupancy.
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away from the buildings.

e Prohibited Tobacco products are defined as items that involve the ignition
and burning of tobacco leaves, such as cigarettes, cigars, pipes, and water
pipes (also known as hookahs), and ENDS (Electronic Nicotine Delivery
Systems) also known as vaping.

MARIJUANA

Regardless of the purpose of legalization under state law (medical or recreational), the
use of marijuana in any form, is illegal under The Controlled Substance Act (CSA) and
therefore is an illegal controlled substance under Section 577 of the Quality Housing and
Work Responsibility Act (QHWRA). This pertains to PHA’s and to all owners and
operators of other federally subsidized properties.

HUD’s Memorandum “Use of Marijuana in Multifamily Assisted Properties”
acknowledged that various states have legalized marijuana for “medicinal purposes” and
that some states have broadened that to include recreational use. However, they still cite
the illegal use in any form under the Controlled Substance Act stating:
e Owners must deny admission to assisted housing for any household with a
member determined to be illegally using a controlled substance.
e Owners may not establish lease provisions or policies that affirmatively permit
occupancy by any member of a household who uses marijuana.
e Owners must establish policies which allow the termination of tenancy of any
household member who is illegally using marijuana, and cannot have a provision
that allows to preserve a tenancy in cases of medical marijuana use that seems
harmless and is not disturbing others.

HUD does not consider addiction to nicotine or smoking to be a disability. Reasonable
Accommodations will not be approved to allow smoking in restricted areas, but other
reasonable accommodation requests to allow easier access to smoking areas will be
approved for persons with disabilities.

Failure to comply with the Smoke Free Policy may result in:

e Increased Inspection Frequency. Upon issuance of a written warning from
management and/or a documented complaint, the PAH will increase the
frequency of unit inspections for a suspected policy violator.

e Termination of Tenancy/Eviction. A tenant shall be in violation of their lease if
the resident or any guest is determined to be smoking in violation of the policy.
Four (4) violations of SNRHA Smoke Free Policy may result in termination of
the lease and eviction.

e Residents may request grievance hearings in accordance SNRHA’s policy.

Smoke-Free Apartments:
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Residents, staff and guests are prohibited from smoking on these-properties all Public
Housing and mixed finance properties owned and managed by SNRHA, including the
apartment rented by the resident, the building in which the dwelling unit is located, and all
common areas and administrative buildings, and outside the building up to 25 feet from
each building and 25 feet from the building’s entry.

The Southern Nevada Regional Housing Authority Not a Guarantor of Smoke-Free

Environment

The adoption of a smoke free living environment and the mandate to designate all Public
Housing properties as smoke-free, does not make SNRHA a guarantor of resident’s health
or of the smoke free condition of the resident’s apartment and common areas. However,
SNRHA shall take reasonable steps to enforce the smoke-free terms of its leases and to
make the property smoke-free. SNRHA will post smoke free properties with “No
Smoking” signs inside and outside the buildings and may, at its sole option, consider
designating smoking areas at any or all of the properties.

Smoking on the Property as a Lease Violation

If a resident smells tobacco smoke anywhere in the building, they should report this to the
office as soon as possible. Management will seek the source of the smoke and take
appropriate action. A resident will be in violation of his/her lease if the resident or any
guest is determined to be smoking on SNRHA property. Four (4) violations of SNRHA’s
Smoke Free Policy may result in eviction. All applicants/residents acknowledge receipt of
this Policy and Smoke-Free Lease Addendum in writing at the time of application.
Residents will be required to sign the Lease Addendum prior to the deadline for
implementation.

O. INSPECTIONS OF PUBLIC HOUSING UNITS

Initial Inspections
The SNRHA and the family will inspect the premises prior to occupancy of the unit in

order to determine the condition of the unit and equipment in the unit. A copy of the
initial inspection, signed by the SNRHA and the tenant, will be kept in the unit file
and tenant file.

Vacate Inspections
The management staff will perform a move-out inspection when the family vacates the

unit, and will encourage the family to participate in the move-out inspection.
The purpose of this inspection is to determine necessary maintenance and whether
there are damages that exceed normal wear and tear. The SNRHA will determine
if there are tenant caused damages to the unit. Tenant caused damages may affect
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Chapter 13
RENT AND DEBT COLLECTION PROCEDURES
INTRODUCTION

This procedure sets forth the steps to be carried out by (SNRHA) staff to accomplish the goals
of the Rent Collection Policy. It is designed to be used in conjunction with other SNRHA
policies and procedures (which are referenced herein).

The rent collection performance of their developments shall be considered as a significant
aspect of all management staff's performance appraisals. Rent collection is a key indicator of
management competence. Specific rent collection goals may be made a part of the management
staff's performance standards.

A. COLLECTING RENT
Due Dates

percent of the monthly rent, not to exceed $20.00, shall be payable for rent due and unpaid by
the fifth (5) day os the month. Residents are to be kept informed of this due date through:

Posting the rent collection policy and any related notices.

Briefing in orientations for new residents.

Meetings with residents who are having difficulty paying rent on time.
Periodic notices sent directly to residents.

Other Charges - Any charges other than rent and late fees shall become due and payable on
the first day of the second month following the date the charge was incurred by the resident
and at least 14 days after the resident has been properly notified of the charge by the SNRHA.

Due Dates for Tenants on Alternate Monetary Disbursement Schedule (SSI/SSA/SSDI)

Tenants may receive regular recurring monthly payments from the Social Security
Administration that are not received on or by the 5" of the month. Tenants may request an
alternate due date which is consistent with the date at which they receive their check upon
verification of an AMDS. In these cases there is no grace period. A 14 day notice which will
include a 5% late fee of the monthly rental amount (not to exceed $20.00), will be issued the
first business day following the date upon which the rent due date was agreed upon. A written
notification shall be signed by the tenant acknowledging the due date and terms. Failure to
meet the designated date four (4) or more times during a calendar year will result in termination
of the agreement. In this case rent will automatically become due on the 1% of each month
forward. In no case will an arrangement be made which will cause rent to be due beyond the
last day of the month.

Grace Period

Rent and other charges are considered delinquent if they have not been received by the close of
business on the fifth calendar day after the rental due date. A fee for late payment of rent in the
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amount of five percent of the monthly rent, not to exceed $20.00, shall be payable for rent due

and unpald by the flfth (5th) day of the month Jrf—the—ﬁ#h—day—ef—the—menth—fa#&en-a—\#eekend

Late Penalties/Charges

Late Fee - The Accounting Department shall post a charge of 5% late fee of the monthly
rental amount (not to exceed $20.00) to the resident's account if rent is delinquent. Rent
will not be accepted without payment of the posted late fee. Exceptions to late fee
penalties may be considered in the event of medical emergencies, verifiable fraud, identity
theft, or other verifiable unanticipated hardships.

If the late payment is made on behalf of the resident through protective payment or other
vendor payment by an authorized agency, and the late payment is not the fault of the resident,
the late fee shall be forgiven:

Accounts of residents whose rent is paid through payroll deductions or vendor
payments shall be flagged by managers on the resident ledgers and in the residents'
files.

If the delay is not the fault of the resident, prepare an adjustment

removing the $20.00 late fee;

Returned Sheck-Payment Fee - A returned eheek payment fee of $40.00 will be posted to
the re3|dents account for returned eheele&payment tneddttren—m&nagemen%nn#reqeme

Court Costs and Attorney Fees - If a delinquency has to be referred to an attorney or the

courts for collection or eviction, the appropriate charge, as established by the SNRHA, will
be posted to the resident's account.

Acceptable Forms and Locations for Payment of Rent and Other Charges

Only the full amount of rent and/or charges will be accepted. No partial payments will be
accepted unless they are made in accordance with a valid, up-to-date repayment agreement.
New residents will be required to pay their initial rent and/or security deposit by certified

funds, money order or cashier’s check. Bepending-on-the-location-of payment-Current
residents-may-pay-theirent-by-check-or-meney-order Current residents must register with

Rent Café to pay their rent electronically via ACH or credit or debit card payments. Third
party personal checks are not acceptable for the payment of rent or charges unless this is from

an approved state or federal agency. Rentin-the-properamountand-form-wit-be-accepted-at
the following locations:
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Electronic Payments by Rent Café:

ACH - A resident may setup a reoccurring or one-time automated withdrawal from their
checking or savings account on the date of their choice by completing their profile with their
bank account information.

Fees Charged: None
Debit/Credit Card Payments - A resident may also setup a reoccurring or one-time

payment from their debit/credit card on the date of their choice by completing their
profile with their debit/credit card information.

Fees Charged:

Debit: $3.95 per transaction up to $1,000; $4.95 per transaction $1,001 - $2,000; $9.95 per
transaction over $2,001.

Credit: 2.5% of each transaction.

Payment in Person - If a new resident is paying in person, they must present the
payment in the proper amount in the form of a eheeck-6r money order. Checks-are-net

Cash Payments by WIPS — Current residents may pay their rent with cash at any time at any
participating 7-Eleven and CVS Pharmacy. Residents must request a barcode from their
property management office to make a cash payment. Residents must show their barcode to
any participating CVS Pharmacy or 7-Eleven. If a 14-day notice was issued for nonpayment,
residents will be required to pay in cash from the 20" to the end of each month. Residents must
keep their receipts and provide proof of payment to the management office in order to become
lease compliant.

Fees Charged: $3.95 per transaction
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Acceptance of Delinquent Rent and Charges

Delinquent rent and/or charges may be accepted by-meney-order-or-ecashier’s-cheek-only via
Rent Café or WIPS until the lockout is completed by the Constable . Staff shall accept such

payment, however, only if the full amount, including late fees and other penalties, are
tendered.

No payment shall be accepted after LOCKOUT occurs unless approved by the Director of
Operations or designee.

Daily Deposits and Transmittal - Management staff responsible for transferring money
collected to the Accounting Department shall do so on a daily basis. These funds must be
accompanied by a transmittal that indicates the amount of money from the collection of rents
and other charges, including security deposits, being delivered. This transmittal and money
shall be accompanied by the following:

A calculator tape itemizing the amount of each collection and totaling the day's
collections, a batch report and deposit slip

B. DELINQUENT ACCOUNTS

Staff is to place a high priority on the collection of delinquent rents and charges. Control of
delinquent accounts is to be considered an indicator of the manager's effectiveness. Managers
are to maintain records of delinquent residents and of the efforts taken to collect amounts past
due. Managers have the authority, within the limits established by the rent collection policy
and these procedures, to determine if resident requests for modification of terms for payment
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are acceptable. The following steps, at a minimum, are to be taken in an effort to collect
delinquent rents and other charges:

Written Contact and Delinguency Notices

First Written Notice - All residents who have not paid rent and other charges in full by

the end of the grace period and who have not had those amounts covered by an up-to-date
repayment agreement shall be sent or delivered the appropriate delinquency notices. On the
first day rents and charges are delinquent; management shall prepare and deliver the "14-Day
Demand Notice for Nonpayment of Rent" and/or the "30-Day Demand-for-Charges-Notice of
Termination” for charges other than rent. The appropriate site management staff shall request
for the notices to be posted and processed through a th|rd party licensed process serving

Verifying Abandoned Units

If there is any possibility that a unit may have been abandoned, the manager shall promptly
send the family a letter by certified mail (with a copy to the file) notifying the family that
they must contact the community office within 10 calendar days from the date of letter or
staff will enter the unit to verify possible abandonment.

Should the family fail to contact the community office within 10 calendar days from the date
of letter; the manager will enter the unit to determine whether it has been abandoned. A unit
can be considered to be abandoned if there are no signs of recent habitation, nothing of value
left in the unit, and no authorized occupant of the unit is seen entering or leaving the premises
within the last two days.

If the unit appears to be abandoned, the manager shall notify the resident in accordance with
State law by posting a Notice of Abandonment and sending a copy by certified mail. If the unit
is not secure, it should be secured promptly by the maintenance staff.

If a unit is abandoned by a delinquent resident, the manager will make every effort to
determine the total charges owed, including any repairs needed to the unit resulting from
damage caused by the residents actions or negligence. This amount shall be reported to the
Accounting Department which will deduct such amounts, plus unpaid rent and charges, from
the security deposit.

Documenting the File

Each attempt to contact the resident about the delinquency will be noted in the resident's file
indicating the date of the attempted contact, the method of attempted contact, the person
attempting the contact and the outcome. Any items sent by certified mail and returned
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unclaimed will be held in the file unopened so that it may be opened by the Court.

Duration of Rent Collection Efforts

Rent collection efforts are a month-long task. Attempts to reach all delinquent residents by
telephone and home visits will be continued until the full amount due has been paid or until the
14-day delinquency remedy period has expired, whichever comes first. The manager should
consider using proactive measures at other times of the month to ensure that habitually late
residents begin to pay their rent on time. Managers should also consider referring such
families to financial counseling or other assistance through Resident Services.

C. REPAYMENT AGREEMENTS

Repayment agreements may be used to modify the terms (periodic amount and timing) of
delinquent amounts owed. The crrcumstances under which repayment agreements are.
acceptable are ¢ amy

outlined below.

Purpose of Repayment Agreement

A repayment agreement sets up a legally binding agreement between a delinquent resident and
the SNRHA under which the resident agrees to pay current rent and charges plus a fair
amount each month toward delinquent rent or charges until the delinquency is repaid in full.

The SNRHA, for its part, agrees not to terminate the lease of the delinquent resident for
nonpayment unless the terms of the repayment agreement are broken by the resident.

Eligibility to Enter into a Repayment Agreement

A resident is eligible to execute a repayment agreement when all of the following
conditions are met:

No other repayment agreement is in force;

The reason for the request for the repayment agreement is valid and is fully
substantiated and documented.

Generally, these agreements should be restricted to clear cases of the following
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hardships:
Death of an immediate family member.

Serious illness that requires the hospitalization of a member of resident's
household.

Lost or stolen paycheck.
Unexpected SNRHA charge that exceeds the residents ability to pay in one sum.

The manager shall document and obtain third party verification of the hardship claimed by the
resident. The manager shall also document the reason for granting each request for a
repayment agreement.

Terms of Repayment Contracts (Not for Retroactive Rent

The maximum duration of any repayment agreement that a manager may approve shall be 12
6 months, inclusive of the month in which the down payment is made. The terms of all
SNRHA repayment contracts shall be as follows:

Balance Due Payment Due

$26 - $100 $25 down and $25 per month

$101 - $500 25% down and balance within 12 months with a minimum
payment of $35 per month

$501 -$1000 25% down and balance within 12 months with a minimum
payment of $50 per month

$1001+ 25% down and balance within 12 months with a minimum

payments of $75 per month

When the down payment required exceeds $125, the manager may approve arrangements
resulting in the payment of the portion that exceeds $125 in equal installments over a 2-month
period. (This section does not refer to security or pet deposits)

Negotiating a Repayment Agreement

Once the manager has determined that the resident is eligible, the parties will meet to address
the terms of the agreement. The primary topics for the negotiation are the down payment, the
amount of the subsequent monthly payments and the term/duration of the agreement. The
negotiation shall be carried out in a professional and non-threatening manner.

When negotiating a repayment agreement for rent underpayment commonly called
retroactive rent. The residents monthly payment must be what the tenant can afford to pay
based on the family’s income. The monthly payment plus the amount of the tenant’s total
tenant payment (TTP) at the time the repayment agreement is executed should not exceed
40% of the family’s monthly adjusted income (unless the tenant agrees to pay more).
However, SNRHA has the discretion to establish thresholds and policies for repayment
agreements in addition to HUD required procedures.

Example:
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e Family’s monthly adjusted income is $1,230.

e Family’s monthly rent payment is $369 (30% of the family’s monthly adjusted
income).

e 40% of the family’s monthly adjusted income is $492.

e The monthly payment for the repayment agreement should not exceed $123 per
month ($369 monthly rent + $123 repayment = $492, 40% of the family’s monthly
adjusted income.)

Repayment Time Period
The period in which the retroactive rent balance will be repaid is based on the monthly
payments and original retroactive balance.

Managers should attempt to shorten the duration of the agreement by seeking the largest down
payment and subsequent monthly payments that the resident can afford. Under no
circumstances may the manager agree to a term that is in excess of 12 months or which
requires a down payment of less than what is specified by SNRHA policy. The manager shall
take into consideration factors of affordability when negotiating the terms of the repayment
agreement.

Any Repayment Agreement negotiated for a term longer that the maximum 12 months, must
be approved by the Director of Operations or Designee prior to conveyance to the resident.

The manager will also inform the resident that failure to abide by the terms of the
agreement will be grounds for eviction for non-payment.

Executing the Repayment Agreement

Once the terms of the agreement have been settled, the manager will fill out the Repayment
Agreement form. The form will then be explained to the resident and both parties will sign it
in the appropriate places. The manager will place the original of the agreement in the
resident's file and provide a copy to the resident once approved by the Director of Operations
or designee for payment agreements over $2,000. The resident must pay the down payment at
the management office at the time the Repayment Agreement is signed.

All repayment agreements must be in writing, dated, signed by both the resident and
SNRHA, include the total retroactive rent amount owed, amount of lump sum payment made
at time of execution, if applicable, and the monthly repayment amount. In addition, the
repayment agreements must contain the following:

1) Reference to the lease whereby the resident is in non-compliance and may be subject to
termination of tenancy.

2) The monthly retroactive rent repayment amount is in addition to the family’s regular rent
contribution and is payable to SNRHA.

3) Contain a clause whereby the terms of the agreement will be negotiated if there is a
decrease or increase in the family’s income of $200 or more per month.

4) Include a statement that the monthly retroactive rent repayment amount is in addition to
the family’s monthly rent payment and is payable to SNRHA.
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On the day after the expiration of the applicable 14-day or 30-day notice period, the manager
shall review the accounts of all delinquent residents. The files of those residents that have not
paid in full shall be pulled and the manager shall prepare the felewing appropriate
documentation per the Justice Court jurisdiction for the eviction of each delinquent resident:

Filing the Eviction Papers

If the jurisdiction permits online court filing, the onsite manager will process the
documentation in accordance with local laws. If this is not the case, the on site manager will
manually process the forms in accordance with local laws.

If there is no challenge to the eviction action, the Constable can be expected to post the
lockout notice within twenty-four (24) to seventy-two (72) hours. The manager must
monitor the actions of the Constable in order to keep track of the date on which the lock- out
can take place.

Executing the Eviction
At the expiration of the lock-out notice, the manager shall:
Schedule and coordinate lock-out with maintenance to change locks.

Perform a lock-out inventory on the resident's possessions and place the
completed inventory into the resident's file.

Schedule maintenance to remove the resident's possessions and place them in
temporary storage.

Have the unit secured by changing the locks and boarding up the windows.

Lockout

The former resident has 30 days from the date of the eviction lockout to claim their
possessions from storage. In order to claim the possessions, the former resident must
contact the management office to schedule a date and time to claim their possessions prior
to the expiration of 30 days. The SNRHA must notify the former resident, in writing, 14-
days prior to the expiration of the 30 days.
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Any items left in storage longer than 30 days shall be disposed of and no longer available to be
claimed. An extension to claim stored items must be requested in writing and approved by the
Deputy and/or Director of Operations prior to the expiration of 30 days.

The SNRHA will report adverse information on residents who have voluntarily or
involuntarily terminated participation in the program to HUD’s national repository. This
information will include any debts owed to the SNRHA or adverse action, including not
limited to, criminal activity, fraud, lease violations, damages to the unit, etc. This information
will be available to HUD employees, PHA employees, and contractor of HUD and PHAs.

E. RENT COLLECTION MONITORING
Form HUD-52295

Each month, the SNRHA will complete the HUD 52295 form for each community. Managers
are encouraged to track the progress of their rent collection efforts by reviewing these forms
when they are received.
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SOUTHERN NEVADA REGIONAL HOUSING AUTHORITY
DWELLING LEASE FOR THE PUBLIC HOUSING PROGRAM

Community Name Community No.

Name of Tenant Client No.

Address

Unit No. Bedroom Size THE SOUTHERN NEVADA
REGIONAL HOUSING AUTHORITY (hereinafter referred to as “SNRHA") does hereby lease
to (hereinafter “Tenant”) the

above dwelling unit described under the terms and conditions stated herein:

1. TERMS OF LEASE, AUTOMATIC RENEWAL AND RENTAL PROVISION:

(a) The initial term of this lease shall begin on and

end at midnight on the last day of the same calendar month. The rent for this initial period is
, payable in advance on the first day of occupancy.

(b) The lease shall have a 12-month term. Renewals of the lease will be for an additional 12-
month term. The lease will not be renewed if the family has violated the requirement for
resident performance of community service participation in an economic self-sufficiency
program.

(c) The monthly rent due under this Lease is $ and is due and payable in

advance on the first day of each month. The monthly rent will remain in effect unless adjusted
in accordance with the provisions of Section 10 of this lease.

(d) A fee for late payment of rent in the amount of five percent of the monthly rent, not to
exceed $20.00, shall be payable for rent due and unpaid by the fifth (5th) day of the month. In

addition to the foregoing late fee, the Tenant agrees to pay a charge of $40.00 for each returned
payment fee each-check-or-ACHreturned to SNRHA for non-sufficient funds—SNRHA-wiH

payments: will only accept electronic payments for rent via Rent Café or cash payments via
WIPS (Walk-In Payment Systems) at specified locations.

(e) Inthe event this Lease is terminated by the Tenant as provided in Section 20 (a), any rental
refund due Tenant shall be prorated daily after the date of the expiration of the (30) thirty day
notice period. In the event Tenant vacates the premises without notice, Tenant shall be charged

rent on a prorated daily basis until SNRHA learns of the vacancy. The tenant will also be
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SOUTHERN NEVADA REGIONAL HOUSING AUTHORITY
DWELLING LEASE FOR THE PUBLIC HOUSING PROGRAM

responsible for damages and other charges incurred.

(f) 1t is expressly understood and agreed that if the Tenant is transferring from any Public
Housing SNRHA-operated, or HUD assisted dwelling unit, payment of any unpaid rent,
damages, or charges due under the previous Lease shall be paid prior to the execution of a new
lease.

MEMBERS OF HOUSEHOLD:

(a) Occupancy due under this Lease is limited to the following members of Tenant's household:

Name Relationship Soc. Sec # D.O.B

(b) The persons listed above are considered the sole residents of the leased premises. SNRHA
shall add to the lease, by addendum, any children added to the family by birth, adoption or
court-awarded custody. Any other additions to the household require the advance written
approval of SNRHA. All changes in household composition must be reported within 10 days
of the change. All adult persons, eighteen years of age or older, listed above, acknowledge,
agree and understand that they must abide by the provisions of this lease and that failure to
abide by the provisions of this lease may result in termination of this lease with the entire
household. Children over 17 years of age who move from the household to establish new
households will be removed from the lease; these individuals will not be readmitted to the unit.
The adult persons, eighteen years of age or older, listed above, further acknowledge, agree and
understand that if any guest, minor child, or other person under their control, violates the

provisions of this lease agreement, this lease agreement may be terminated.

3. CRIMINAL ACTIVITY:

The head of household and all adult household members listed in section 2 above, do hereby
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SOUTHERN NEVADA REGIONAL HOUSING AUTHORITY
DWELLING LEASE FOR THE PUBLIC HOUSING PROGRAM

agree, acknowledge and understand that SNRHA may terminate this lease agreement, if the

head of household, household member, guest or other person under their control is found to

have:

e aprior or current conviction for a sexual criminal offense that is subject to the Nevada Sex
Offender Registration Program; or

e a prior or current conviction for the manufacture or production of methamphetamine; in
Federally-assisted housing or

e any non-drug related felony conviction during the residency period.

Residents who are evicted pursuant to this lease provision, to wit section 3, due to a conviction

for a sexual criminal offense and/or due to a conviction for the manufacture or production of

methamphetamine in Federally assisted housing; shall be permanently barred from re-

admission to public housing. Residents who are evicted pursuant to this lease provision, to

with section 3, for a non-drug related felony conviction shall be barred from re-admission to

SNRHA Public Housing in accordance with the SNRHA Admissions and Occupancy Policy in

effect on the date the application for re-admission is submitted.

ZERO TOLERANCE POLICY REGARDING DRUGS OR CRIMINAL ACTIVITY

SNRHA has a zero tolerance with all residents who are found to have violated this lease

provision. Zero Tolerance means a single violation of any of the provision of this section of

the lease will result in the termination of tenancy.

(2) DRUG-RELATED CRIMINAL ACTIVITY

Drug-related criminal activity by residents, household members, guests, and other persons

under the Resident’s control is expressly prohibited and shall be cause for termination of this

lease. Resident or members of the household or a guest or other persons on the property due

to resident’s tenancy shall not engage in any acted intended to facilitate criminal activity;

including drug related criminal activity.

For purposes of this section, drug-related criminal activity means the illegal use, manufacture,

sale, possession or distribution of controlled substance in violation of State and/or Federal law.

Termination of tenancy for drug-related criminal activity may occur regardless of whether or

not the resident, household member, guest or other persons under the Resident’s control is

arrested and/or convicted. Similarly, SNRHA may terminate the tenancy of residents and/or

household members found to have engaged in drug-related criminal activity on or off the
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Public Housing premises.

Residents who are evicted pursuant to this lease provision, to wit section 3(a), shall be barred
from re-admission to Public Housing for a period of five (5) years, commencing on the date
the eviction became final, unless said residents provide documentary evidence of successful
completion of a State Certified Drug Rehabilitation Program.

(b) VIOLENT OR DISRUPTIVE CRIMINAL ACTIVITY

Violent or disruptive criminal activity, by residents, household members, guests and other
persons under the Resident’s control is expressly prohibited by SNRHA.

For purposes of this section, violent criminal activity means any conduct that threatens the
safety and welfare of the public housing community and/or that result in bodily harm to any
person on SNRHA property, including but not limited to household members, neighbors,
visitors and/or SNRHA employees.

Disruptive criminal activity means any conduct that threatens the peaceful enjoyment of the
Public Housing Community, by its residents, visitors or neighbors residing in the immediate
vicinity.

Termination of tenancy for violent and/or disruptive criminal activity may occur regardless of
whether or not the resident, household member or guest is arrested and/or convicted. Residents
and/or household members who are evicted pursuant to this lease provision, to wit section 3(b)
of this lease agreement, shall be barred from re-admission to SNRHA Public Housing in
accordance with the SNRHA Admissions and Occupancy Policy in effect on the date the
application for re-admission is submitted.

(c) FUGITIVE STATUS:

The SNRHA shall terminate the tenancy of any resident or household member that has found
to be a fugitive. For purposes of this Section, to wit section 3c, a fugitive is a person who is
fleeing to avoid prosecution and/or incarceration for a felony crime or is fleeing to avoid
prosecution or incarceration for violating a condition of probation or parole, imposed by
State or Federal law.

FRAUDULENT INFORMATION

SNRHA shall terminate this lease agreement if it determines that the head of household and/or
household member(s) has/have submitted fraudulent information to secure or otherwise remain
in Public Housing. This information may include, but not necessarily be limited to:

e False information regarding income or the lack thereof;
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e False information regarding qualifying for admissions preferences;

e False information regarding qualifying for deductions from income used in determining
rent;

e False information regarding the criminal history of household members including the head
of household;

e False information regarding the household composition, custody or guardianship of minor
children; or

e False information regarding social security numbers.

e False information regarding completion of community service requirements

FIRES CAUSED BY RESIDENT/HOUSEHOLD MEMBERS OR GUESTS

SNRHA shall terminate this lease agreement if it determines that the head of household and/or

his/her household members or guest has/have caused a fire that resulted in damage to the Public

Housing Community or any portion thereof.

Additionally, in the event of fires caused by the head of household and/or household members

or guests, SNRHA shall assess the cost of repair to the tenant and shall utilize all legal remedies

to recover the same.

Signature

. SECURITY DEPOSIT:

Upon the execution of this Lease, the Tenant agrees to make a security deposit in the amount
of $ . A security deposit of $100 is also required for all scattered site tenants for

lawn maintenance. The security deposit may be used by the SNRHA at the termination of this
Lease toward the cost of repairing any intentional or negligent damages to the dwelling unit
and cleaning of the premises caused by the Tenant, members of the household or guests, and
any rent or other charges owed to the SNRHA by the Tenant. The SNRHA agrees to return
the security deposit within thirty (30) days after the Tenant has notified the SNRHA that the
unit is vacated and returns the keys to said dwelling unit to the Asset Manager, less any
deductions for any of the costs indicated above. If such deductions are made, Management
will give Tenant a written statement of any such costs for damages and /or other charges
deducted from the security deposit. The security deposit may not be used to pay rent or other

charges while Tenant occupies the dwelling unit. Security deposit may be used in whole or in
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part through 30 day notice period towards unpaid tenant rent when tenant vacates without
giving written notice in accordance with Section 1(e).

. SERVICE AND EQUIPMENT FURNISHED BY SNRHA:

The following checked services and equipment shall be furnished by the SNRHA, and are
included in the monthly contract rent:
[ ] Gas [ ]Electricity [ ]Water [ ] Sewer Services [ ] Garbage Collection
[ ] Smoke Detector [] Fire Extinguisher [] Gas Range [ ] Electric Range [ ] Refrigerator
Any charges for appliances and equipment will require an addendum to this Lease to be
executed by the Tenant and SNRHA.
UTILITIES:
(a) Gas and electricity used by the Tenant, except Harry C. Levy Gardens, and James H. Down
Towers, will be billed directly by the Utility supplier and the Tenant will make payments
directly to the Utility supplier.
(b) SNRHA will not be responsible for failure to furnish utilities by reason of any cause beyond
its control.
(c) In the event that is determined that tenant has excessive consumption of services
Furnished to tenant and tenant’s household, tenant shall pay the charges above and beyond
normal consumption. Any such assessment shall be due and collectible 30 days after SNRHA
provides the tenant written notice of the charges.
Excessive utility usage will be determined if the individually checked metered utility monthly
bill exceeds the approved utility allowance for the unit size by 30%. In the case of water bills,
usage will be based on the average unit size consumption.
(d) Tenant is required to contact and arrange for any utility service not provided by SNRHA
and for any utilities not listed above. Tenant is required to maintain utility service at all times
during the time of the lease.
MAINTENANCE AND REPAIR CHARGES:
Tenant shall pay reasonable charges for maintenance and repair beyond normal wear and tear,
and for cleaning and pest control rendered necessary by the acts or failure to act by Tenant, in
accordance with the Schedule of Charges for Services and Repairs posted in SNRHA's offices
and incorporated herein by reference. Tenant will be charged in the event the unit is not

prepared for pest control in a manner specified by SNRHA when requested by SNRHA.
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10.

Charges billed to the Tenant shall specify the items damaged, corrective action taken and cost
thereof. Charges assessed to the Tenant by SNRHA for maintenance and repairs shall become
due and payable the first day of the second month following the month in which the charges
are incurred, except at termination of lease when all charges are considered due and payable.
All charges provided for in this section shall be computed on the basis of labor and material
expended.

FAMILY INCOME AND COMPOSITION: REGULAR AND INTERIM
REEXAMINATIONS

(a) For families who pay an income-based rent, SNRHA will conduct a reexamination of
family income and composition at least annually and will make appropriate adjustments in the
rent after consultation with the family and upon verification of the information.

(b) For families who choose flat rents, SNRHA will conduct a reexamination of family
composition at least annually, and must conduct a reexamination of family income at least once
every three years.

(c) For all families who include nonexempt individuals, as defined in CFR 960.601, SNRHA
will determine compliance once each twelve months with community service and self-
sufficiency requirements.

(d) SNRHA will use the results of these reexaminations to require the family to move to an
appropriate size unit.

(e) INTERIM REEXAMINATIONS. A family must report all changes in household
composition, and increases in income/assets of all household members to SNRHA in writing
within 10 calendar days of the occurrence. SNRHA will process rent adjustments resulting
from any increase in income. Residents may report a decrease in income and other changes,
which would reduce the amount of the total tenant payment.

(F) If a household fails to complete an annual recertification, they will receive a 30 Day
Notice of Lease Termination in accordance with Section 20.

(9) The Housing Opportunity through Modernization Act of 2016 adds an income limit to
Public Housing and makes the income limit effective. After a family’s income has
exceeded 120% of the area median income for two consecutive years, a public housing
agency must terminate the family’s tenancy within six months of the second income
determination or charge the family a monthly rent equal to the greater of (1) the applicable
Fair Market Rent (FMR); or (2) the amount of monthly subsidy for the unit including
amounts from the operating and capital fund, as determined by regulations.
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11. COMMUNITY SERVICE REQUIREMENT:

(a) For all tenants who household includes nonexempt individuals, as defined in CFR
960.601, SNRHA will determine compliance once each 12 months with community service
and self-sufficiency requirements.

(b) All adult household members are to contribute eight (8) hours of documented community
service per month, unless the tenant or other adult household member are determined by
SNRHA to be exempt, due to employment, age, disability or economic self-sufficiency
program participation.

(c) The lease will not be renewed if any member of the tenant’s household has not met the
community service requirements except in cases where an approved community service

repayment agreement has been executed.

12. RENT OPTIONS. (Annual choice by family)

(@) Once a year a family has the opportunity to choose between the two methods for
determining the amount of tenant rent payable monthly by the family. The family may choose
to pay as tenant rent either a flat rent or an income-based rent. Except for financial hardship
cases the family may not be offered this choice more than once a year. Regardless of whether
the family chooses to pay a flat rent or income- based rent, the family must pay at least the
minimum rent.

(b) Decreases in rent will be made effective the first of the month following the month in
which the verified change occurred; or (ii) Increases in rent will be made effective the first of
the month following the 30-day notice of rent increase. Tenant's failure to report the required
changes set forth in this Subsection (b) will result in a retroactive rent charge, as appropriate.
(c) Notwithstanding any of the above, a retroactive rent increase may be charged and become
immediately due and payable if information given by Tenant in compliance with Subsection
(@) and (b) of this section is intentionally misrepresented or withheld. A retroactive rent
increase may be charged and become due and payable in the event the reexamination or
interim process is delayed because the Tenant does not respond in a timely manner or fails to
complete the process including but not limited to signing required forms.

(d) In the event of any rent adjustments pursuant to this Section, SNRHA will mail or deliver
a Notice of Lease Change/ Rent Adjustment to the Tenant in accordance with Section 19.
(e)Tenant agrees to move to a unit of appropriate size if SNRHA determines in accordance

with the Occupancy Policy that the size of Tenant’s present unit is no longer appropriate to
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the Tenant's needs. If Tenant resides in a handicap-accessible unit but does not require the
use of the handicap-accessible features, Tenant agrees to move to an appropriate standard unit
should those accessible features be needed by another qualified family. Tenant will be
required to move within 30 days upon notification by SNRHA pursuant to Section 19 that an
appropriate size vacant unit is available. Only one unit offer will be made in accordance with

Section 8 of the Admissions and Continued Occupancy Policy (ACOP).

Signature

(F) If SNRHA determines at the time of regular reexamination that the Tenant no longer
qualifies as a family of low income, no action will be taken to terminate the Lease or
commence eviction proceedings on the basis of the income of Tenant unless SNRHA has
identified for possible rental by Tenant a unit of decent, safe and sanitary housing of suitable
size available for rental at a rent not exceeding 30 percent of income as defined by SNRHA
for the purpose of determining rent, and Notice is given according to Subsection 19, after
identification of such housing.

(9) Upon re-determination of rent or notice of requirement to transfer due to change in family
composition, SNRHA shall notify family, they may request an explanation of the specific
grounds for the change(s), and if family disagrees the family has a right to request a grievance
hearing.

13. TENANT'S RIGHT TO USE AND OCCUPANCY:

Tenant shall have the right to the exclusive use and occupancy of the dwelling unit described
above, which in all communities, shall include accommodation of Tenant's guests or visitors
up to 14 consecutive days, but not to exceed 30 calendar days in a 12 month period without
approval of the SNRHA. Guests/Visitors mean any person in the leased unit with the consent
of any household member. A longer period may be allowed if the SNRHA gives prior written
approval. Dwelling unit must be the primary residence by the Tenant. The dwelling unit
will be deemed abandoned if the tenant is away from the unit for three (3) consecutive months
unless otherwise approved by the SNRHA. With the written consent of the SNRHA, Tenant
may include care of foster children and live-in care for a member of Tenant's family. Further,
the leased unit may be used by tenant family as a place of business for legal profit-making
activity, which has received the advance written approval of SNRHA.
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14. OBLIGATIONS OF SNRHA

SNRHA shall:

(a) Maintain the premises and the community in a decent, safe and sanitary condition.

(b) Comply with requirements of applicable building codes, housing codes, and regulations
of the Department of Housing and Urban Development (HUD) materially affecting health and
safety.

(c) Make necessary repairs to the premises.

(d) Keep community buildings, facilities, and common areas, not otherwise assigned to
Tenant for maintenance and upkeep, in a clean and safe condition.

(e)Maintain in good and safe working order and condition electrical, plumbing, sanitary,
heating, ventilating, and other facilities and appliances, including elevators, supplied or
required to be supplied by the SNRHA.

(FHProvide and maintain appropriate receptacles and facilities (except containers for the
exclusive use of an individual Tenant family) for the deposit of ashes, garbage, rubbish and
other waste removed from the premises by Tenant in accordance with Section 15, Subsection
(9).

(9) Supply running water, reasonable amounts of hot water and reasonable amounts of heat at
appropriate times of the year except where the building that includes the dwelling unit is not
required by law to be equipped for that purpose, or where heat or hot water is generated by an
installation within the exclusive control of Tenant and supplied by a direct utility connection.
(h) Provide tenant with written notice stating specific grounds for any proposed adverse action
to be taken by SNRHA.

15. TENANT'S OBLIGATIONS

Tenant shall be obligated:

(a) Not to assign the Lease or sublease the premises.

(b) Not to provide accommodations for boarders or lodgers. Visitors beyond 14 consecutive
days without prior written permission of SNRHA will be considered a boarder or lodger.

(c) To use the premises solely as a private dwelling for Tenant and members of Tenant's
household as identified in Section 2, and not to use or permit its use for any other purpose not
approved by SNRHA. Resident or members of the household will not permit the dwelling unit
to be used for or to facilitate criminal activity, including drug related criminal activity,

regardless of whether the individual engaging in such activity is a member of the household,
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or guest.

This provision does not exclude the care of foster children or live-in care of a member of
Tenant’s family, provided; the accommodation of such persons conforms to PHA’s
Occupancy standards, and so long as PHA has granted prior written approval for the foster
child(ren), or live-in care aide to reside in the unit.

(d) To abide by necessary and reasonable regulations including but not limited to current
HOUSE RULES promulgated by SNRHA for the benefit and well-being of the Public
Housing Community, said HOUSE RULES are attached hereto and incorporated herein by
reference as Appendix A and are posted in the Property Management Office.

(e)To comply with all obligations imposed upon Tenants by applicable provisions of building
and housing codes materially affecting health and safety.

(F) To keep the premises and such other areas as may be assigned to Tenant in a clean and safe
condition consistent with the agency's objective housekeeping standards.

(9) To dispose of all ashes, garbage, rubbish and other waste from the premises in a sanitary
and safe manner. To refrain from, and cause members of Tenant’s household or guest to
refrain from, littering or leaving trash and debris in common areas.

(h) To properly collect and dispose of pet waste, to include service animals.

(i) To use only in a reasonable manner all electrical, plumbing, water, sanitary, heating,
ventilation, air conditioning and other facilities and appurtenances, including elevators.

(J) To refrain from, and to cause Tenant's household and Tenant's guests to refrain from
destroying, defacing, damaging, or removing any part of the premises or community.

(k) To pay reasonable charges (other than for ordinary wear and tear) for the repair of damages
to the premises, community buildings, facilities or common areas caused by Tenant, Tenant's
household or guests exceptions may be made in cases of verifiable criminal activity not
involving the tenant, members of the tenants household or guests /visitors of the tenant.
Tenant will be responsible for cost of any repair for any utility meter tampered with or
damaged and for which Tenant received or is receiving the benefit of the utility from the
damaged or tampered meter.

(1) To act and be responsible for behavior or conduct of individuals on the premises due to
Tenant's residency and to cause said individuals to conduct themselves in a manner which
will not disturb Tenant's neighbors’ peaceful enjoyment of their accommodations, and will be

conducive to maintaining the community in a decent, safe, and sanitary condition and to be
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responsible for damages resulting from their actions or failure to act.

(m) Not to display on or about the premises any advertisement for goods or services without
prior written approval of the SNRHA. Political advertisements may not be displayed on the
interior of the unit so that it can be seen from outside of the unit, the exterior or other SNRHA
property.

(n) To make no alterations or repairs or redecorations to the interior of the dwelling unit or to
the equipment, nor to install additional equipment or major appliances without written consent
from SNRHA. To make no changes to locks or install new locks on exterior and/or interior
doors without SNRHA’s written approval.

(o) Not to dismantle or to otherwise tamper with the smoke detectors in his/her public housing
residence and to report inoperable or damaged smoke detectors immediately. SNRHA will
assess a charge to the tenant account for tampering or damaging smoke detectors.

(p) Not to neither keep nor permit the keeping of any animals without the express written
approval of SNRHA. Residents approved for ownership of pets must enter into a Pet
Agreement and adhere to the Pet Policy posted in SNRHAs offices and incorporated herein
by reference, including the payment of any applicable deposits. SNRHA Pet Policy does not
apply to Assistance Animals. Assistance Animals is an animal that is needed as a reasonable
accommodation for persons with disabilities.

(g) To refrain from storing or repairing any vehicle on the lawn, sidewalk, non-dedicated
street, parking lot or restricted areas which are marked, and to refrain from driving or parking
any vehicle on the lawn, sidewalk, or restricted areas which are marked. As determined by
SNRHA, any vehicle in violation of the above or any vehicle without license plates, or with
expired license plates, or any vehicle in a non-operating condition or any vehicle creating, a
public nuisance, or in various stages of repair for more than seventy-two (72) hours without
written permission from SNRHA shall be deemed abandoned and may be removed at the
Owner's expense with SNRHA held harmless for any fees, storage, damage, theft, or fire
involving the vehicle.

() To not display, use or possess or allow members of Tenants household or guests to display
use or possess any illegal firearms, knife, gun, club, sling shot, or explosive on the premises
and to not use and/or display any otherwise harmless item in a manner that said item resembles
a weapon which may include but is not limited to stick, rock, glass, rope, martial arts device,

or wire on the premises.
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(s) To not store on or around the leased premises except in assigned storage areas any items
and to keep assigned porches, balconies, driveways, garages, etc., free of furniture which is
not designed by the manufacturer as outdoor furniture.

(t) To transfer to a unit of appropriate size when requested to do so by SNRHA in accordance
with the established Transfer Policy. Once a unit has been offered and accepted, keys to the
old unit must be submitted within 3 days of signing the new lease. Resident is responsible for
any damages to the old unit until the keys have been submitted to SNRHA. Any balances
owed on the old unit will be transferred to the new unit and are considered due immediately.
(u) To prepare the unit for fumigation or other pest control remedies in the manner prescribed
by SNRHA upon notice.

(v) To continuously maintain all utilities directly billed to the tenant family by the utility
supplier.

(w) Not to engage in alcohol abuses that interferes with the health, safety, or right to peaceful
enjoyment of the premises by other residents.

(x) To refrain from, and to cause any household member, guests, or any other person under
tenant's control, to refrain from, any type of harassment; including without limitation,
harassment that is based upon race, color, or national origin. Immediate action will be taken
against any resident who verbally or otherwise threatens or abuses, or permits a household
member or a guest to threaten or abuse another resident, employee or vendor, including
immediate action to terminate the Lease and, when appropriate, the referral of the incident to
the appropriate law enforcement agencies for prosecution under state or federal law. Tenant
understands and agrees that violation of this or any other Section may result in termination of
this Lease, in accordance with Section 20.

(y) To contribute and cause all adult household members to contribute 8 hours of documented
community service per month to the surrounding community, unless the head

of household and/or adult household members are determined by SNRHA to be exempt due
to employment, age, disability or economic self-sufficiency program participation.
Submission of falsified community service documents is grounds for immediate

termination.

(z) To notify SNRHA Work Order Department of all leaks and floods that occurs at the leased
premises.

(aa) To give prompt prior notice to SNRHA, of Tenant’s leaving dwelling unit unoccupied

SNRHA Lease Revised 202119- Page 13 of 22 Initial



415
416
417
418
419
420
421
422
423
424
425
’426
427
428
429
430
431
432
433
434
435
436
437
438
439

440

441
442

443
444
445
446

SOUTHERN NEVADA REGIONAL HOUSING AUTHORITY
DWELLING LEASE FOR THE PUBLIC HOUSING PROGRAM

for any period exceeding more than 30 days.

(bb) To refrain from feeding stray animals, including pigeons, cats and dogs on or about the
leased premises.

(cc) Not to place furniture or other items so as to block the egress of a room in case of an
emergency. Not to install security bars on windows or doors without the express written
permission of SNRHA. Not to store items in or around electrical panels or water heaters.
(dd) Attend new resident orientation within 90 days of move-in. This applies to all adult
household members and any adult household member added to the lease during tenancy.

(ee) Appear for scheduled appointments, cooperate with management requests, sign required
forms and furnish information in a timely manner.

(ff) To comply with the SNRHA Bed Bug Policy

(99) To comply with the SNRHA Trespass Policy

(hh) to comply with the SNRHA No Smoking Policy

16. GROUND MAINTENANCE:

Tenant agrees to maintain fully any lawns, shrubbery, grounds, porches, and balconies
adjacent to Tenant's dwelling as set forth below including but not limited to watering lawns,
trees, shrubbery, and plants, and removing trash from said area whether or not the Tenant
or Tenant family generated the trash. In the event the Tenant fails for any reason to maintain
the grounds and landscaping as assigned in accordance with SNRHA standards, Tenant shall
pay to SNRHA any and all expenses incurred by SNRHA in maintenance, repairs, or trash
removal of said grounds rendered necessary by such failure or neglect on the part of the
Tenant, Tenant's family or guests. Exemption from these requirements may be provided as
a reasonable accommodation to persons with disabilities.

(a) Additional assigned responsibilities: (If none, so state)

17. HAZARDOUS DEFECTS:

Tenant agrees to take every care to prevent fires by not storing or keeping gasoline, storing
abandoned vehicles or tools with fuel, solvents, or other combustible materials or substances

in or around the dwelling unit and to exercise particular caution with respect to children
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playing with matches or other flammable material or other hazards as determined by
SNRHA. In the event the premises is damaged to the extent that conditions created are
hazardous to life, health, or safety of the occupants:

(@) Tenant shall immediately notify SNRHA of the damage.

(b) Tenant shall immediately notify SNRHA of any fire in the leased unit.
(c) SNRHA shall be responsible for the repair of the unit within a reasonable time. If the
fire or property damage is determined to have resulted from negligence of the resident
and/or his/her household members or guests, the resident will be required to pay the cost of

repair or the SNRHA insurance deductible.

(d) SNRHA shall offer standard alternative accommodations, if available, in
circumstances where necessary repairs cannot be made within seventy-two (72) hours.

(e) Provisions shall be made for abatement of rent in proportion to the seriousness of the
damage and loss of SNRHA property value as a dwelling, in the event that needed repairs
render the unit uninhabitable. No abatement of rent shall occur if Tenant rejects the
alternative accommodations or that the damage resulted from actions by Tenant, by Tenant's

household, or by Tenant's guests.

18. INSPECTION:

Prior to commencement of occupancy SNRHA and Tenant or Tenant's representative shall
inspect the dwelling unit, and SNRHA shall furnish Tenant a copy of the inspection report
signed by the tenant and SNRHA management. SNRHA and Tenant shall sign the statement.
When Tenant vacates, SNRHA will inspect the dwelling unit and furnish Tenant a written
statement of any charges to be made in accordance with Section 9 for which Tenant is
responsible. Tenant will be advised of date/time of move-out inspection and need to
participate in such inspection unless Tenant has vacated without notice or is otherwise
unavailable. SNRHA will provide Tenant with written statement with itemized charges
assessed for damages or unpaid rent or other charges owing as of date of move out. Said
statement will be sent by first class mail to forwarding address provided by Tenant, or
Tenant's last address if no forwarding address is provided.

Tenant agrees that SNRHA may enter the dwelling unit as follows:

() SNRHA shall, upon at least ( 2) calendar days advance written notification to Tenant,

be permitted to enter the dwelling unit during reasonable hours for the purpose of
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performing routine inspections, or pest control, for making improvements or repairs, or to
show the premises for re-leasing.

(b) A family's request for maintenance authorizes SNRHA to enter the unit during normal
working hours to make necessary repairs. .

(c) SNRHA may enter the premises at any time without advance notification when there is
reasonable cause to believe that an emergency exists. In the event that Tenant and all adult
members of Tenant's household are absent from the premises at the time of entry, SNRHA
shall leave in the dwelling unit a written statement specifying the date, time and purpose
of entry prior to leaving the premises. SNRHA will conduct annual, periodic and special
inspections which may result in required maintenance. Such maintenance repairs will

occur within 30 days of said inspections without further notification to the tenant.

19. NOTICE:

Eviction and Notices to Quit shall be served in accordance with State Law. Any fees
SNRHA incurs to serve such notices to enforce any and all lease provisions will be charged
directly to the Tenant. All other notices required by this Lease, shall be in writing and
delivered to Tenant or to an adult member of Tenant's household residing in the dwelling or
sent certificate of mail properly addressed to Tenant. Notices to the SNRHA must be in
writing, delivered to the appropriate Management office within which Tenant resides or
SNRHA's Central Office, or sent by prepaid first class mail, properly addressed to SNRHA
at P.O. Box 1897, Las Vegas, Nevada 89125. If tenant is visually impaired, notice will be

given in a visually accessible format, or orally delivered to Tenant and witnessed by a third

party.

20. TERMINATION OF LEASE:

(@) This Lease may be terminated by Tenant by giving thirty (30) days written notice in the
manner specified in Section 19. Tenant agrees to leave the dwelling unit in a clean and good
condition, except reasonable wear and tear, and to return the keys to SNRHA when Tenant
vacates. Tenant remains responsible for rent and other charges until keys have been
properly received by the appropriate Management Office.

(b) This Lease may be terminated by SNRHA for serious violation of the Lease Agreement,
any applicable lease addendum, or for good cause as established by state or local law.
Such serious or repeated violation of terms shall include but not be limited to:

1. The failure to pay rent or other payments when due;
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2. Repeated late payment, which shall be defined as failure to pay the amount of rent
or other charges due by the fifth calendar day. If the fifth occurs on weekend or
holiday charges will become due on the following business day. Four such late
payments within a 12 month period shall constitute a repeated late payment; in lieu

termination of the lease agreement the SNRHA shall reserve the right to collect an

additional security deposit of $150.00.
3. Failure to maintain utilities in the unit;

4. Misrepresentation of family income, assets, or composition;

5. Failure to supply, in a timely fashion, any certification, release, information, or

documentation on Family income or composition need to process annual

reexaminations or interim redeterminations;

6. Serious or repeated damage to the dwelling unit, creation of physical hazards in the

unit, common areas, grounds, parking areas of any community or site;

7. Criminal activity by Tenant, household member, guest, or other person under
Tenant’s control, including criminal activity that threatens the health, safety, or

right to peaceful enjoyment of SNRHA’s public housing premises by other

residents, or any drug related criminal activity;

8. Offensive weapons or illegal drugs seized in a SNRHA unit by a law enforcement

officer;

9. Any fire on SNRHA property caused by carelessness or unattended cooking.

(c) If the Tenant transfers to another SNRHA dwelling unit, this Lease shall terminate and
a new Lease is to be executed by Tenant for the dwelling unit into which the family is to
move.
(d) Except as provided in Subsection (b) and (c) immediately above, SNRHA shall not
terminate or refuse to renew the Lease other than for serious or repeated violations of
material terms of the Lease such as failure to make payment due under the Lease or to fulfill
Tenant's obligations set forth in the Lease, Lease Amendments or other good cause.
(e) Tenant's occupancy and use of the leased premises may be terminated by SNRHA by

giving written notice of:

(i) Fourteen (14) days for failure to pay rent.

(if) Three (3) day notice in the case of the tenant, household members and/or guests

(including any individuals on the premises due to the tenant’s residency)
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a. Has created or maintained a threat to the health or safety of other tenants, SNRHA
employees, or any other people on or about the premises;
b. Has engaged in any drug related criminal activity or violent criminal activity on or
off the premises, or
c. Has been convicted of a felony on or off the premises.
(iii) Thirty (30) days in all other cases.
(f) The Notice of Termination for cause shall state the reason for the action taken by SNRHA
and shall inform the Tenant of Tenant's right to request a hearing, or denial for a hearing in
accordance with SNRHA's Grievance Procedure. If the Tenant desires or intends to request
a hearing in accordance with SNRHA's Grievance Procedure, the Tenant must make such a
request in writing within ten (10) calendar days of the date the Notice of Termination was
served.
(9) Any notice of termination will advise Tenant of right to request a grievance hearing and
to examine all documents in SNRHA's possession, which are directly related to the
termination action. Tenant may request a copy of any such documents at tenant's expense.
All such copies must be made in SNRHA's office and at cost specified in SNRHA policy.
Any notice of termination of the lease shall include documentation advising the tenant of

their to request a reasonable accommodation which may cure the notice of termination.

21. ABANDONMENT OF PROPERTY:

If the dwelling unit is deemed abandoned by the tenant SNRHA shall take possession of the
unit and any of the tenant's possessions remaining in the unit after the 10 day abandonment
notice has expired and the tenant has failed to contact the appropriate Management Office.
Property abandoned by the Tenant may be disposed of by SNRHA in accordance with
Nevada State Law, NRS 118A.460 and SNRHA procedures.

22. LAWSUITS:

In the event that this lease and/or the Landlord/Tenant relationship referenced herein shall
become the subject of any legal action, SNRHA will charge reasonable legal fees in the
event that SNRHA must enforce the terms of the lease against the Tenant. Tenant’s
obligation for payment of Landlord’s legal fees and cost herein, shall be invoiced and paid
by Tenant within (30) days, after which time, such amount if not paid shall be deemed “other
payments due” and a continuing obligation of the Tenant. These charges will be collected

pursuant to Section 20 of the Lease Agreement.
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23. WAIVER OF LEASE PROVISIONS:

Failure of SNRHA to insist upon the strict performance by the Tenant of the terms,
covenants, obligations, agreements, and conditions contained in this Lease, or any of them,
shall not constitute or be construed as a waiver or relinquishment of SNRHA's right
thereafter, at any time or in any manner, to enforce any such terms, covenants, obligations,
agreements, or conditions, but the same shall continue in full force and effect. The receipt
by SNRHA of rent with the knowledge of the breach of any covenant, obligation, or
condition of this Lease, or after the serving of any notice of eviction, or the commencement
of any eviction action, shall not be deemed a waiver of such breach, other than the failure
of Tenant to pay the particular rental so accepted. It is specifically understood and agreed
that no waiver by SNRHA of any of said terms, covenants, obligations, agreements, and
conditions contained in the Lease shall be deemed to have been made unless such waiver is
expressed in writing and signed by SNRHA, its representative or agent. It is further
specifically understood and agreed that in the event the Tenant has breached Tenant's
obligation and agreement to pay rent as provided in this Lease, and SNRHA has given notice
of said breach and commenced an eviction therefore, the said breach can only be cured by
payment in full of the delinquent rent and eviction costs, unless other arrangements are made
in writing with SNRHA.. The rights and remedies given to SNRHA under the terms of this
Lease Agreement are distinct, separate and cumulative remedies, and not one of them
whether exercised or not, shall be deemed to be in exclusion of any of the others or to limit

any other rights and remedies provided by law.

24. GRIEVANCE PROCEDURE:

All disputes arising under this Lease concerning the obligations of Tenant or SNRHA shall
be resolved in accordance with the Grievance Procedure of SNRHA which is in effect at the
time such grievance or appeal arises, which procedure is posted in SNRHA's Central Office,
and is incorporated by reference. Tenant's signature on the Lease acknowledges receipt of
SNRHA's Grievance Procedure.

25. PROVISIONS FOR MODIFICATION:

This Lease, together with any future written adjustment of rent or dwelling unit in
accordance with Section 10, contains all of the terms and conditions of the Lease between
the Tenant and SNRHA and no oral representations or promises with respect to the

agreement between the parties or the leased premises have been made. Any other changes

SNRHA Lease Revised 202119- Page 19 of 22 Initial



607
608
609
610
611
612
613
614
615
616
617
618
619
620
621
622
623
624
625
626
627
628
629
630
631
632
633
634
635
636
637
638

SOUTHERN NEVADA REGIONAL HOUSING AUTHORITY
DWELLING LEASE FOR THE PUBLIC HOUSING PROGRAM

to this Lease shall be accomplished by an amendment to the Lease executed by both parties,
except that the Schedule of Charges for Services and Repairs, Grievance Procedure and
House Rules, all incorporated herein by reference, may be modified from time to time by
SNRHA. SNRHA will give thirty (30) days written notice to each affected Tenant setting
forth the proposed modifications, the reasons therefore, and providing Tenant an
opportunity to present written comments; which shall be taken into consideration by
SNRHA prior to the proposed modifications becoming effective. A copy of such notice
shall be:

(@) Delivered directly or mailed to Tenant, or (b) Posted in at least three (3) conspicuous
places within each structure or building in which the affected dwelling units are located, as
well as in a conspicuous place at the Property Management Office, if any, or if none, at
SNRHA's Central Office.

26. INDEMNITY:

Tenant agrees to hold SNRHA harmless, and to indemnify SNRHA against the claim of
any person(s) for injury or damage resulting from circumstances beyond the control of
SNRHA.

27. TENANT BELONGINGS:

SNRHA is not responsible for damage to Tenant’s personal belongings due to fire, theft,
water damage, sewer clogging or backup, rain, etc. The Tenant must provide such insurance

as desired on personal property owned by Tenant.

28. HEAD OF HOUSEHOLD AND HOUSEHOLD MEMBERS
ACKNOWLEDGEMENT:

The Head of Household and his/her adult household members, whose signature appears
below, do hereby acknowledge that they each have read the provisions of this lease
agreement or that the provision of this lease agreement have been read to them and they
each understand and agree to each provision. The Head of Household and his/her adult
household members further acknowledge by signature below, that they have received a copy
of the following documents:

e The SNRHA Grievance Procedure

e The SNRHA House Rules

e The SNRHA List of Maintenance Charges

e The SNRHA Pet Ownership Policy
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e The SNRHA Community Service Policy

e The SNRHA Trespassing Policy

e The SNRHA Eviction Policy

e The SNRHA Reasonable Accommodation Policy
e Instructions to Vacate

e Notice of Occupancy Rights (VAWA)

IN WITNESS HEREOF, the parties listed herein have executed this lease agreement on this
day of ,

Head of Household Date Adult Household Member Date

Adult Household Member Date Adult Household Member Date

SOUTHERN NEVADA REGIONAL HOUSING AUTHORITY

BY Title Date

Note: IN APPLYING FOR AND OBTAINING THIS LEASE, THE FOLLOWING FEDERAL LAW MAKES A
CRIME TO CONCEAL FACTS OR TO MAKE STATEMENTS, WHICH ARE KNOWN TO
BE FALSE:

Whoever, in any matter within the jurisdiction of any department or agency of the United States

knowingly and willfully falsifies, conceals or covers up by any trick, scheme, or device a material
fact, or makes any false, fictitious or fraudulent statements or representatives, or makes or uses
any false writing or document knowing the same to contain any false, fictitious or fraudulent
statement or entry, shall be fined not more than $10,000 or imprisoned not more than five years or
both. 18 U.S.C. Section 1001
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Security Deposit Installment Agreement

This Agreement is entered into between SNRHA and

Tenant as an addendum to the lease agreement executed on

The full amount of the security deposit for the dwelling unit located at:

is$
Tenant initially deposits with SNRHA $ on and
agrees to pay a second installment of $ on
and a third and final installment of $ on

It is agreed that failure to make full and timely payment of the amounts stated below constitute a

material breach of the lease agreement and will result in termination of tenancy.

SNRHA: Tenant:

(Printed or Typed Name) (Printed or Typed Name)
(Signature) (Signature)

(Date) (Date)
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PUBLIC HOUSING HOUSE RULES

SOUTHERN NEVADA REGIONAL HOUSING AUTHORITY
SNRHA

The following policies and general rules are compiled herein for the benefit of all Public Housing residents.
Some of the information below can be readily found in the Lease Agreement or accompanying attachments
and is reprinted herein solely for convenience. Other rules or policies, such as “Maintenance Emergencies
Defined” and similar topics are not discussed in detail in the Lease, but instead refer to this document
commonly called “House Rules.”

Residents agree to abide by the House Rules and receipt of the rules is acknowledged in the lease agreement
and by the signature page attached. These standards will be applied fairly and uniformly to all Residents.
Failure to abide by the House Rules is a violation of the lease terms and can result ineviction.

SPECIAL EXTERMINATION SERVICES

Normally you will not have problems with cockroaches, fleas, ticks, ants and other pests, if you
follow good sanitation practices. However, in the event that your apartment becomes infested,
SNRHA will spray it for you. Please note the following:

a. Routine Pest Control is scheduled periodically during the year. (General notice will be given
in advance.)

If you need extermination services, call your Management Office.

For trees, shrubs, and weeds in the public areas that have become infested, please contact your
Management office.

d. If you suspect that there are Africanized bees in or around your home, please contact
Maintenance.
e. If you suspect Bed Bugs in your home, please notify your Management Office immediately.

NEW RESIDENT ORIENTATION

All adult household members are required to attend a New Resident Orientation session within the
first 90 days of residency. Failure to attend the Orientation may be grounds for termination of the
Lease.

The purpose of the Orientation will be to familiarize all new residents with rules, regulations,
policies, and procedures pertinent to successful occupancy in SNRHA’s programs. The Lease,
House Rules, maintenance policies, housekeeping, Community Service requirement and Earned
Income Disallowance will be among the topics reviewed at Orientation.

Existing residents may be required to attend the orientation, as directed by their Asset Manager, as
a condition of continued occupancy if lease violations have occurred.

RENT PAYMENTS

In accordance with terms of your lease, the full rent for the month is due and payable in advance,
or on the first day of the month. All rents are to be paid no later than the 5™ day of the month at

the-assigned-Management-Office via Rent Café or WIPS.
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PUBLIC HOUSING HOUSE RULES
Please note the following:

a. Aresident who cannot pay rent when due because of circumstances beyond their control (such
as late receipt of public assistance or TANF, social security or pension checks) should contact
the Management Office immediately, or no later than the_5__day of the month to make
payment arrangements. Late charges will be assessed, but making these arrangements in
advance may save court costs associated with an eviction notice, and may preclude your being
locked out for non-payment of rent.

b. Delinquency Charges. Charges for late payment of rent will be assessed as follows:

th
1. Ifrentis not paid by the fifth (5 ) day of the month, a charge of $46:00 5% of the monthly
rental amount (not to exceed $20.00) will be assessed.

2. Residents who have not their paid rent by the fifth (Sth) day of the month will receivean
appropriate “14-Day Notice to Pay Rent or Quit.” If no response is received by the end
of the “Notice” period, it will be necessary to file an action for possession of the
premises in Justice Court. Additional charges will be assessed to cover the court and
constable fees involved in this process.

3. Delinquency charges will not be assessed on account balances for anything other than rent.

c. Inthe event of an eviction for non-payment of rent and/or other charges due, no payment may
be accepted by SNRHA, its agents or employees, for charges due (including rent, late fees,
maintenance charges, etc.) except when payment is for full balance due. Partial payments
will NOT be accepted. Payment must be made electronically via Rent Cafeé, or cash
payments through WIPS, by certified check or money order enly.

d—Bad-check Returned Payment Fees Charges. A returned eheck payment fee charge egual-to-the
greater of $40.00 or the fee charged by the bank will be assessed for any check received as
payment of rent and/or other charges that is returned unpaid due to insufficient funds or for

any other related reason. #f—SHGh—GGGH—FS%N—RHA—MHMI@%gSF&GG&pPGhQGKS—#@H%h&P

SPECIAL EVENTS AND COMMUNITY ROOMS:

a. Residents planning special events that are conducted outside the dwelling unit require prior
approval from SNRHA and any equipment must be removed immediately after the event
(example: birthday parties).

b. If the development offers the availability of a community room for a resident’s special event,
rules regarding the use, sign up and access to the room will be posted at the respective
development and must be approved by the Resident Council (if applicable) prior toscheduling
the event.

c. To be eligible to use the community room for a special event, the residents’ account must be in
good standing (no past due charges of any kind, no evictions pending).

d. No alcoholic beverages are allowed to be distributed, accessible, and or consumed.

e. Residents must follow all posted rules in Community Rooms that are open and available toall
residents.

f. Glass bottles and containers or metal cans are prohibited outside of the community room.

Page 2 of 5 Public Housing House Rules — Revised 06/2020-
O] oszsa

COLAL HOLSIhE
PORTINITY



PUBLIC HOUSING HOUSE RULES

e. Alterations, Changes to Exterior or Interior.

1. Residents are not to make repairs or alterations or install any equipment to the interior or
exterior of the unit without the prior written consent of SNRHA, including and not limited
to security bars, screen doors, satellite dishes, storage sheds, etc.

2. Residents are not to alter the apartment through use of paneling, wallpaper, contact paper,
carpeting, built-in shelving, room dividers, etc., which are attached to any wall, floor,
shelves, drawers, or ceiling surfaces. Only those items that are freestanding and not
attached may be used, such as freestanding shelves, lamps, and other items which do
not damage the walls or other surfaces.

f. TV Antennas, Satellite Dishes. All apartments have been pre-wired for cable TV, with one or
more outlets. Therefore, there is no need to erect an additional antenna. Satellite dishes may
be installed at the expense of the resident after permission has been obtained from SNRHA.
You must request written permission through the Management Office to schedule
installation of the service, as our staff will provide installation instructions which meet
SNRHA standards and local code requirements. Under no circumstances may a satellite dish
be located on the roof.

g. Congregating, Disturbances, Gang Members. Group drinking and congregating outside of
your unit which creates a disturbance of the peaceful enjoyment of the premises, permitting
known gang members or gang activity to occur within or around your unit, will be cause for
lease termination and eviction.

h.  No alcoholic beverages are allowed to be distributed, accessible, and/or consumed outside of
the residents unit and no open glass bottles or containers containing alcohol are allowed in
any common area of the property. No smoking of marijuana is allowed anywhere on or
around any SNRHA property under any circumstances.

I.  Negligent, Intentional, or Malicious Acts. Such actions which adversely affect the health,
safety, or quiet enjoyment of any resident, staff, or visitor to the premises, or which result in
damages to the premises or any part thereof will be cause for lease termination and eviction.

j.  Smoke Free Housing. HUD in its Final Rule has mandated that ALL Public Housing and
mixed finance developments be Smoke Free effective within eighteen months (24 CFR 965
and 966). SNRHA must implement their Smoke Free policies, barring the use of prohibited
tobacco products in all public housing and administrative office buildings, public housing
offices, day care centers, community centers, common areas, and laundry rooms assisted
under the U.S. Housing Act of 1937, other than assistance under section 8 of the 1937 Act.
(collectively, “restricted areas”). The Rule does not prohibit smoking by residents; rather it
requires that residents and guests who smoke do so at least 25 feet away from the buildings.
Prohibited Tobacco products are defined as items that involve the ignition and burning of
tobacco leaves, such as cigarettes, cigars, pipes, water pipes (also known as hookahs) And
ENDS (electronic Nicotine Delivery Systems) also known as vaping.

The House Rules are not inclusive of all Southern Nevada Regional Housing Authorities rules,
regulations, policies, and practices. The House Rules are supplemental to the Lease Agreement. For
response to a specific question you may have about your occupancy, please see your Asset Manager.
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THE SOUTHERN NEVADA REGIONAL HOUSING AUTHORITY’S (SNRHA)
AFFIRMATIVELY FURTHERING FAIR MARKETING POLICY

It is the responsibility of SNRHA, and its contract management agents, to conduct all marketing
activities in an open and clear manner, with all marketing information available in both English
and any other language used by at least five (5) percent of the program eligible Limited English
Proficiency (LEP) population of the locality which currently is Spanish, containing the Fair
Housing logo, and in a manner that reaches those eligible families least likely to apply for
housing and/or be aware of our Scattered-site and Housing Choice Voucher (HCV)
homeownership options, Family Self-Sufficiency Program, Housing Counseling, Family
Unification, and/or other Services.

1. Marketing and informational materials will:
Comply with Fair Housing Act requirements on wording, logo, size of type, etc.

b. Describe the housing units, application process, waiting list, and preference structure
accurately and conduct and track outreach for its Family Self-Sufficiency and Housing
Counseling Programs

c. Use clear and easy to understand terms and more than strictly English-language and
other-language print media

d. Contact agencies that serve potentially qualified applicants least likely to apply (e.g.
persons with disabilities or members of racial or ethnic minority groups) to ensure that
accessible/adaptable units are offered to applicants who need these features and that all
minorities are notified

e. Make clear who is eligible: low income individuals and families, working and non-
working people, and people with both physical and mental disabilities; and

f. Be clear about SNRHA's responsibility to provide reasonable accommodations to people
with disabilities
g. Develop partnerships with non-profit organizations that provide services to those

populations that are least likely to apply, including disabled clients for SNRHA programs
and services

h. Advertise through minority printed media and when feasible radio and television stations
to promote programs and services

1. Develop marketing tools such as brochures and posters that shall be distributed
throughout our community as various social service offices and non-profit organizations
to ensure information is available via multiple marketing outreach methods

J- Schedule bi-lingual staff to speak at cultural events to promote SNRHA’s programs and
services

k. Participate with the County of Clark in the development of its Affirmative Further Fair
Housing Plan, which is part of its Consolidated Plan

1. Ensure all participants and residents are aware of the Scattered-Site and Section 8
Housing Choice Voucher (HCV) homeownership option by ensuring notices in both

SNRHA ACOP Addendum 1- AFFM Policy Revised 72648 5/2021
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English and Spanish are available in all lobbies and adding a brief description for the
programs to our initial and annual re-certification process.

2. In order to identify and then market effectively to those eligible families least likely to
apply, SNRHA or its contractor shall, every three years, perform the following actions
to document the effectiveness of its marketing and outreach strategy:

a.

Prepare a property-by-property demographic breakdown that identifies the number and
percentage of residents who are:

1) Elderly families (Head, spouse or sole member age 62 or older)

2) Disabled families (Head, spouse or sole member is a person with disabilities)
3) White/Caucasian families

4) Black/African American families

5) Asian families

6) Hawaiian/Pacific Islander families

7) Native American/Alaska Native families

8) Hispanic/Latino families

9) Non-Hispanic/Non-Latino families

Prepare a breakdown of each site-based waiting list and any citywide waiting list that
breaks down the number and percentage of applicants by the categories listed above

Using the most recent demographic information for the City, SNRHA shall determine the
number and percentage of income eligible families, first all eligible families using the
categories above, then subdividing the eligible families by income tier and the categories
above as follows:

1) Extremely low-income families (incomes less than 30 percent of area median income,
adjusted for family size)

2) Very low-income families (incomes between 31 and 50 percent of area median income
adjusted for family size)

3) Lower income families (incomes between 50 and 80 percent of area median income
adjusted for family size).

d. Compare the data on property demographics and waiting list demographics to the

€.

citywide eligible family data to determine whether there are any categories of eligible
families who are under-served (i.e., 10 percent or more difference) by age, disability,
race, or ethnicity.

Using data on unit turnover, determine the number, size, type (accessible, adaptable and
non-accessible/adaptable), and locations of apartments likely to become vacant in the
next 12 months.

f. Review the applicable waiting lists against the likely availability projections from step (e)
above, and determine whether any waiting lists that are presently closed will be re-
opened.

SNRHA ACOP Addendum 1- AFFM Policy Revised 72648 5/2021
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g. If there are any under-served categories of families including Limited English
Proficiency (LEP persons), determine where those families are currently located, and
design a marketing campaign to reach those families.

h. The campaign should, at a minimum:
1) be aimed at families for whom the waiting list is open
2) be presented in the appropriate language
3) use all appropriate media

4) describe the housing opportunities including homeownership of scattered-site units to
eligible families available at SNRHA simply but accurately

5) contain both the Fair Housing Logo and Fair Housing language

6) describe how an interested family can get additional information about the
Authority’s housing opportunities

7) be coordinated with SNRHA’s LEP Outreach Plan
8) advertise widely within the community

9) making efforts to ensure the building and communications that facilitate applications
and services delivery are accessible to persons with disabilities

10) provide fair housing counseling services or referrals to fair housing agencies

11) inform participants of how to file a fair housing complaint, including the toll free
number for housing discrimination

12) recruit FSS coordinators and all other staff community

13) recruit landlords and service providers in areas that expand housing choice to
program participants

14) Ensure record keeping includes race, ethnicity, familial status, and disability status of
program participants.

These marketing activities shall be conducted at least annually and shall include direct marketing
activities to the population who is Limited English Proficient. Advertisements shall be printed in
Las Vegas major publications, one Spanish newspaper, and other minority newspapers within
Las Vegas. Additionally, we shall distribute information via facsimile or email to over 40
government and non-profit organizations that work directly with low-income families including
those who are LEP. Radio and Television appearance(s) shall be scheduled, to the extent
possible, to also promote all housing programs including scattered-site homeownership and
Housing Choice Voucher (HCV) Homeownership options to eligible participants. SNRHA shall
maintain tracking records reflecting our efforts as it relates to affirmatively furthering fair
housing opportunities.

Addendum:

SNRHA shall further ensure additional reasonable steps are taken to affirmatively further fair
housing in regards to any Family Unification Vouchers awarded from HUD. These reasonable
steps shall include:

SNRHA ACOP Addendum 1- AFFM Policy Revised 72648 5/2021
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1. Identifying and ensuring certifications of FUP eligible families and you that may be
placed on SNRHA’s waiting list and ensuring that the family or youth maintaining their
original position on the waiting list after certification.

2. Appropriately placing all FUP eligible families and youth referred from the PCWA on
the HCA waiting list in order of first come; first serve

3. Informing applicants on how to file a fair housing complaint including the provision of
the toll-free number for the Housing Discrimination Hotline 1-800-669-9777.

SNRHA ACOP Addendum 1- AFFM Policy Revised 72648 5/2021
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HUD Strategic Goal:

Public Housing Goal:

Public Housing Objective:

Public Housing Goal:
Public Housing Objective:

Public Housing Goal:

Public Housing Objective:

Public Housing Goal:
Public Housing Objective:
HUD Strategic Goal:

Public Housing Goal:

Public Housing Objectives:

Increase the availability of decent, safe, and
affordable housing

Create positive public relations that expand the level of
family and community support in accomplishing
SNRHA’s mission.

Develop public/private partnerships to create affordable
housing opportunities and to increase the number of
affordable housing units with limited federal subsidy.
Ensure that all units meet Housing-Quality-Standards
UPCS and NSPIRE and other SNRHA standards
identified in the Admissions and Continued Occupancy
Policy.

Provide decent, safe and sanitary housing for very low-
income families while maintaining their rent payments
at an affordable level.

Implement a flat rent structure that encourages family
economic independence.

Administer an efficient, high performing agency
through continuous improvement of SNRHA’s support
systems and commitment to our employees and their
development

external-eustomer-satisfaction Administer

applicable federal and state laws and regulations to
achieve high ratings in compliance measurement
indicators while maintaining efficiency in program
operation to ensure fair and consistent treatment of
clients served.

Ensure all units meet HUD's Uniform Physical
Condition Standards (UPCS)

S PR coisnnnp o o I D00E

Promote self-sufficiency and asset development of
families and individuals promote homeownership
opportunities to all goals (2) and the objectives.
Promote self-sufficiency and assist in the expansion of
family opportunities that address educational,
socioeconomic, recreational and other human service
needs

Increase the number and percentage of employed
persons in assisted families

Provide or attract supportive services to improve
employability for recipients of assistance.

In addition, this Admissions and Continued Occupancy Policy is designed to achieve the

following objectives:

1-2 SNRHA ACOP Chapter 1 — Statement of Policies
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To operate a socially and financially sound public housing agency that provides
decent, safe, and sanitary housing within a drug free, suitable living environment
for tenants and their families.

To avoid concentrations of economically and socially deprived families in any
one or all of SNRHA’s public housing developments. Achieve a healthy mix
of incomes in its public housing developments by attracting and retaining
higher income families and by working towards deconcentration of poverty
goals.

To lawfully deny the admission of applicants, or the continued occupancy of
residents, whose habits and practices reasonably may be expected to adversely
affect the health, safety, comfort or welfare of other residents or the physical
environment of the neighborhood, or create a danger to SNRHA employees.

To attempt to house a tenant body in each development that is composed of
families with a broad range of incomes and rent-paying abilities that are
representative of the range of incomes of low-income families in SNRHA’s
jurisdiction.

To provide opportunities for upward mobility for families who desire to achieve
self-sufficiency and to promote homeownership opportunities.

To facilitate the judicious management of SNRHA inventory, as well as the
efficient management of SNRHA staff.

To ensure compliance with Title VI of the Civil Rights Act of 1964 and all other
applicable Federal laws and regulations so that the admissions and continued
occupancy are conducted without regard to race, color, religion, creed, sex,
national origin, disability or familial status.

To promote opportunities for persons of Limited English Proficiency to achieve
full participation and access to all programs and services.

C. PURPOSE OF THE POLICY

The purpose of this Admissions and Continued Occupancy Policy (ACOP) is to establish
guidelines for the Public Housing Authority (SNRHA) staff to follow in determining
eligibility for admission and continued occupancy. These guidelines are governed by the
requirements of the Department of Housing and Urban Development (HUD) with latitude
for local policies and procedures. These policies and procedures for admissions and
continued occupancy are binding upon applicants, residents, and SNRHA.

SNRHA Board of Commissioners must approve the original policy and any changes.
Required portions of this Plan will be provided to HUD.

D. FAIR HOUSING POLICY

Civil rights laws protect the rights of applicants and residents to equal treatment by the
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accessibility is needed in other locations, reasonable accommodation will be made.

Accessibility for the hearing impaired will be provided by using a sign language
interpreter, the TDD telephone service provider or other method requested by a qualified
person with a disability. Further, applicants and residents who need material presented in
any alternative format because of a disability may request such an accommodation at any
time in compliance with SNRHA’s Effective Communication Policy.

SNRHA shall not, on account of race, color, sex, religion, familial status, disability,
national origin, marital status, gender identity or sexual orientation:

Deny to any family the opportunity to apply for housing, nor deny to any
qualified applicant the opportunity to lease housing suitable to its needs;

Provide housing that is different from that provided to others;
Subject a person to segregation or disparate treatment;

Restrict a person’s access to any benefit enjoyed by others in connection with the
housing program;

Treat a person differently in determining eligibility or other requirements for
admission; or

Deny a person access to the same level of services.

SNRHA shall not automatically deny admission to a particular group or category of
otherwise qualified applicants (e.g., families with children born to unmarried parents,
elderly families with pets).

SNRHA shall not discriminate against someone because they are related to or
associated with a member of a protected class.

Discrimination Complaints

If an applicant or tenant family believes that any family member has been discriminated
against by the SNRHA, the family should advise the SNRHA. The SNRHA should
make every reasonable attempt to determine whether the applicant or tenant family’s

assertions have merit and take any warranted corrective action.

In all cases, the SNRHA may advise the family to file a fair housing complaint if the
family feels they have been discriminated against under the Fair Housing Act.

Upon receipt of a housing discrimination complaint, the SNRHA is required to:

. Provide written notice of the complaint to those alleged and inform the
complainant that such notice was made
. Investigate the allegations and provide the complainant and those alleged with

findings and either a proposed corrective action or an explanation of why corrective
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action is not warranted
. Keep records of all complaints, investigations, notices, and corrective actions
[Notice PIH 2014-20]

SNRHA Policy

Applicants or tenant families who believe that they have been subject to unlawful
discrimination may notify the SNRHA either orally or in writing.

Within 10 business days of receiving the complaint, the SNRHA will provide a written
notice to those alleged to have violated the rule. The SNRHA will also send a written
notice to the complainant informing them that notice was sent to those alleged to have
violated the rule, as well as information on how to complete and submit a housing
discrimination complaint form to HUD's Office of Fair Housing and Equal Opportunity
(FHEO).

The SNRHA will attempt to remedy discrimination complaints made against the
SNRHA and will conduct an investigation into all allegations of discrimination.

Within 10 business days following the conclusion of the SNRHA's investigation, the
SNRHA will provide the complainant and those alleged to have violated the rule with
findings and either a proposed corrective action plan or an explanation of why
corrective action is not warranted.

The SNRHA will keep a record of all complaints, investigations, notices, and corrective
actions.

E. CUSTOMER SERVICE

It is the policy of SNRHA to provide courteous and efficient service to all applicants for
housing assistance and all Residents. In that regard, SNRHA will endeavor to
accommaodate persons with disabilities, as well as those persons with limited English
proficiency (LEP) barriers.

E. REASONABLE ACCOMMODATIONS POLICY

1. The Authority, as a public agency that provides low rent housing to eligible families,

has a legal obligation to provide “reasonable accommodations” to applicants and
residents if they or any family members have a disability. See the Definitions section
of this policy for the definition of “individual with a disability”. 24 CFR § 8.4

Applicants, residents or employees who are individuals with disabilities should
contact the Authority’s 504/ADA Coordinator or submit a request for a reasonable
accommodation form to their manager and/or designated staff to seek reasonable
accommodations.

A reasonable accommaodation is some modification or change the PHA can make, at
the PHA’s expenses, to its units, buildings, sites, policies, practices, program or
procedures that will assist an otherwise eligible applicant or resident with a disability

1-6 SNRHA ACOP Chapter 1 — Statement of Policies ~ Revised 4/2019-05/2021



=)

EQUAL HOUZIHNG
QFFORTUMNITY

Denial of Admission for Debts to This or Any Other PHA

Previeus-outstanding Any debts owed to SNRHA or any Public Housing Authority (PHA),
resulting—from-—a—previeus—tenancy—r Public Housing, Section 8 (including Section 8
community-based) or any other housing program, must be paid in full prior to final
determination of eligibility. Failure to make payment in full within 14 calendar days of the
date of notice of the debt will result in denial of assistance. Applicant can be granted an
extension for full payment up to 14 days by the Eligibility Manager or designee.

Documenting Findings

An authorized representative of the SNRHA shall document any pertinent information
received relative to the following:

Criminal Activity - Includes the activities listed in the definition of criminal
activity in this chapter.

Pattern of Violent Behavior - Includes evidence of repeated acts of violence on the
part of an individual, or a pattern of conduct constituting a danger to peaceful
occupancy of neighbors. Violent criminal activity will be considered any activity that
has as one of its elements the use, attempted use, or threatened us of physical force
against a person or property, and the activity was/is being engaged in by any household
member, as defined by HUD.

Pattern of Drug Use - Includes a determination by the SNRHA that the applicant has
exhibited a pattern of illegal use of a controlled substance which might interfere with
the health, safety, or right to peaceful enjoyment of the premises by other residents.

Drug Related Criminal Activity - Includes a determination by SNRHA that the
applicant has been involved in the illegal manufacture, sale, distribution, use or
possession of a controlled substance as defined in section 102 of the Controlled
Substance Act (21 U.S.C. 802).

Pattern of Alcohol Abuse - Includes a determination by the SNRHA that the
applicant's pattern of alcohol abuse might interfere with the health, safety or right to
peaceful enjoyment of the premises by other residents (see One Strike chapter.)

Initiating Threats - Behaving in a manner indicating intent to assault employees or
other tenants.

Abandonment of a Unit - without advising SNRHA officials so that staff may
secure the unit and protect its property from vandalism.

Non-Payment of Rightful Obligations - Includes rent and/or utilities and other
charges owed to the SNRHA (or any other PHA).

Intentionally Falsifying an Application for Leasing - Includes uttering or otherwise
providing false information about family income and size, using an alias on the

application for housing, or making any other material false statement or omission

ACOP Chapter 2- Eligibility for Admission  Revised 86/2020-05/2021
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Has been evicted from a federally subsidized housing program for a period of five (5)
years or owes a debt to a public housing program or other assisted housing property;

Has made fraudulent representations on his/her public housing application; Has

engaged in or threatened abusive or violent behavior toward SNRHA
personnel;

Credit history checks or landlord inquiries received with any listed judgments or
evictions (with the exception of certain mitigating circumstances).

Fails to establish citizenship or eligible immigration status.

Has a record of disturbance of neighbors, destruction of property or other living or
housekeeping habits at prior residences, which adversely affected the health, safety or
welfare of other residents.

Mitigating Circumstances: In deciding whether to deny assistance because of an
applicant’s actions or failure to act, SNRHA has discretion to consider all of the
circumstances in each case, including the seriousness of the action or failure the
time elapsed since the action or failure to act (unless specified elsewhere in this
ACOP) and the extent of the applicant’s culpability. SNRHA will also consider
good cause reasons for missing appointments or failing to provide requested
information. Said reasons include verifiable hospitalization or travel.

The SNRHA has no discretion when denying assistance to an applicant who has failed to
establish citizenship or eligible immigration status.

2. Criminal Conduct of an Applicant or Member of the Applicant’s Household

SNRHA will consult local and federal law enforcement databases to determine whether an
applicant or household member, 18 years of age or older, has a criminal record. For
purposes of this section, criminal record includes convictions.

SNRHA may deny assistance to an applicant if the preponderance (i.e. majority) of
verifiable evidence (i.e., Scope/NCIC criminal records, police reports, reports from
parole/probation officers or landlord references) indicates that an applicant and/or
household members have engaged in drug-related or violent criminal activity that
otherwise adversely affects the health, safety or welfare of the public.

Persons who are currently on parole/probation are barred from the program for the same

ACOP Chapter 2- Eligibility for Admission  Revised 86/2020-05/2021
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period of time for the crime for which the parole/probation was issued. (i.e. burglary, person
would be barred for a three year period)

Applicants and/or household members whose records reflect criminal convictions or
documented controlled substance or alcohol addiction shall be evaluated in accordance with
the standards below:

a. Convictions for Possession and/or Use of Controlled Substance - Applicants
and/or household members who have been convicted of possession of a controlled
substance that was due to the applicant and/or household members’ addiction rather
than sale or distribution, may be eligible for admission to the public housing program,
if the applicant and/or household member submits verifiable documentation
evidencing completion or on-going participation in a certified drug rehabilitation
program, and the conviction did not occur within the year immediately preceding the
date of admission of the applicant into the
public housing program.

b. Termination of Assistance Due to Alcohol Abuse - The SNRHA may deny
assistance to an applicant when, through verifiable evidence, SNRHA determines
that:

The applicant and/or household member has a pattern of abuse of alcohol;
and

The abuse interferes with the health, safety or right to peaceful enjoyment of
the community surrounding their current residence.

Mitigating Circumstances. The SNRHA may elect not to deny assistance to
an applicant due to alcohol abuse, if the applicant produces verifiable evidence
that:

He/she or his/her household member has successfully completed an
alcohol rehabilitation program; or

He/she or his/her household member is currently enrolled in and is
regularly attending an alcohol rehabilitation program.

C. Other Convictions - Applicants and/or members of their household who have
criminal convictions, for offenses other than those referenced in paragraphs 2a and
2b above, shall be barred from admission for the time periods listed below.

SEX OFFENDERS

a. PERMANENT BAN

Sex Offenders Subject to Lifetime Registration — The following Applicants and/or any
member of the applicants’ household (collectively referred to as “Applicants” will be
Prohibited from participation in any SNRHA housing program (24 CFR

ACOP Chapter 2- Eligibility for Admission  Revised 86/2020-05/2021
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program admission and continued occupancy in public housing program for a period of one
(1) year.

Prostitution (first and second offense)

Battery

Domestic violence (first and second offense)

Disorderly house

Possession of drugs not to be introduced into interstate commerce

Abuse and neglect of children (first offense, if no physical injury resulted to child)
Harassment/stalking

Trespassing

pul - 15 or ond offense Violation
of a protective order Resist a police
officer

Probation and Parole

Persons who are currently on parole/probation are barred from the program for the same
period of time for the crime for which the parole/probation was issued. (i.e. burglary, person
would be barred for a three year period)

Other Criminal Convictions

Applicants, incoming clients under portability and/or members of their household who have
criminal convictions, for offenses other than those referenced above, shall be barred from
admission for the time periods listed and must demonstrate that they have not

incurred any new convictions for a minimum period of one (1) year from the completion of
their sentence.

For purpose of this section, the “completion of sentence” shall mean the date of discharge
from parole and/or probation or, in the case of a sentence that did not impose parole or

ACOP Chapter 2- Eligibility for Admission  Revised 86/2020-05/2021
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probation, the date of release from prison/jail or the date of completion of court-ordered
community service and/or final payment of court-ordered fines/restitution.

Persons with pending charges are barred from admission until the pending charges have
been satisfied or dismissed by the issuing legal jurisdiction. Applicants must provide
documentation within 30 days of notification to prevent denial of assistance.

Persons with outstanding warrants are barred from the program for the same period of time
for the crime for which the warrant was issued. (i.e. burglary, person would be barred for a
three year period.)

DENIAL FOR ACTION/INACTION BY THE APPLICANT

The SNRHA will not deny assistance to an otherwise eligible family because the family
previously failed to meet its obligations under the Family Self-Sufficiency (FSS) or the
Welfare to Work VVoucher Program.

The SNRHA will deny assistance to an applicant family if:

The family does not provide information that the SNRHA or HUD
determines is necessary in determining program eligibility.

The family does not provide complete and true information to the
SNRHA.

If any family member has been evicted from federally assisted housing in the
last five years.

Fails to meet eligibility requirements concerning individuals enrolled at an
institution of higher education as noted in 24 CFR 5.612

Has made fraudulent misrepresentation on his/her application for
assistance.

The family failed to disclose and verify social security numbers and
submit and sign consent forms for obtaining information.

Fails to establish citizenship or eligible immigration status for at least one
family member.

The family failed to keep scheduled eligibility appointments with
SNRHA staff

A family member engages in or threatens violent or abusive behavior toward

ACOP Chapter 2- Eligibility for Admission  Revised 86/2020-05/2021
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30% of SNRHA admissions to public housing will be to extremely low-income families.
The fungibility floor is the number of units that cause SNRHA overall requirement for
housing extremely low-income families to drop to 30% of its newly available units.

Fungibility shall only be utilized if SNRHA is anticipated to fall short of its 40% goal for new
admissions to public housing.

Low Income Family Admissions

Once SNRHA has met the 40% targeted income requirement for new admissions of extremely
low-income families, SNRHA will fill the remainder of its new admission units with families
whose incomes do not exceed 80% of the HUD approved area median income.

H. UNITS DESIGNATED FOR THE ELDERLY

In accordance with the 1996 Housing Act, Head or Spouse must be at least 62 years of age to be
selected for admission to such units or buildings covered by a HUD-approved Allocation Plan,
except for the units which are accessible, which may be offered to persons with disabilities. The
units designated for the elderly are located at James Down Towers, Levy Gardens, and Sartini
Plaza.

L UNITS DESIGNATED FOR THE DISABLED
SNRHA has no HUD-approved disabled-only designated developments.

J. MIXED POPULATION UNITS

A mixed population community is a public housing community, or portion of a community
that was reserved for elderly families and disabled families at its inception (and has retained
that character).

In accordance with the 1992 Housing Act, elderly families whose head spouse or sole member
is at least 62 years of age, and disabled families whose head, co-head or spouse or sole member
is a person with disabilities, will receive equal preference to such units.

No limit will be established on the number of elderly or disabled families that may occupy
a mixed population property. All other SNRHA preferences will be applied.

K. GENERAL OCCUPANCY UNITS

General occupancy units are designed to house all populations of eligible families. In
accordance with SNRHA occupancy standards, eligible families not needing units designed
with special features or units designed for special populations will be admitted to SNRHA
general occupancy units.

SNRHA will use its local preference system as stated in this chapter for admission of eligible
families to its general occupancy units.

L. DECONCENTRATION OF POVERTY AND INCOME-MIXING

SNRHA admission policy is designed to provide for de-concentration of poverty and income
mixing by bringing higher income tenants into lower income communities and lower income
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those assets is included as income used to calculate the tenant’s rent obligation. Currently, where
the family has net family assets in excess of $5,000, annual income includes the greater of the
actual income derived from all net family assets or a percentage of the value of such assets based
on the current passbook savings rate. This Notice allows a SNRHA to accept a family’s
declaration of the amount of assets of less than $5,000, and the amount of income expected to be
received from those assets.

SNRHA'’s application and reexamination documentation, which is signed by all adult family
members, can serve as the declaration. Where the family has net family assets equal to or less
than $5000, SNRHA does not need to request supporting documentation (e.g. bank statements)
from the family to confirm the assets or the amount of income expected to be received from
those assets. Where the family has net family assets in excess of $5000, SNRHA must obtain
supporting documentation (e.g. bank statements) from the family to confirm the assets. Any
assets will continue to be reported on HUD Form 50058.

I.C. UP-FRONT INCOME VERIFICATION (UIV)

HUD strongly recommends the use of up-front income verification (UIV). ULV is “the
verification of income, before or during a family reexamination, through an independent source
that systematically and uniformly maintains income information in computerized form for a
large number of individuals” [VG, p. 7]. UIV includes the HUD EIV system and other upfront
verification tools such as the Work Number.

HUD allows SNRHA to use the EIV information in conjunction with family-provided

ACOP Chapter 7 — Verification Revised 2020-05/2021 Page 7-11



=)

EQUAL HOUZING
OQFFORTUHNITY

I1.LA. VERIFICATION OF LEGAL IDENTITY

SNRHA Policy

SNRHA will require families to furnish verification of legal identity for each

household member.

Verification of Legal Identity for Adults

Verification of Legal Identity for Children

Driver's license

U.S. passport.

Department of Motor Vehicles
Identification Card Validated
Sheriff Card

Military ID

DMV Instructional ID

Clark County Heath Card with valid photo ID
Veteran’s ID with photo
Certificate of Birth
Naturalization papers
Government Issued
Identification

Certificate of birth

Adoption papers

Custody agreement

School records

Hospital Birth Certifications

Passport

Health and Human Services ID (foster
children; adopted children)

1-94

If a document submitted by a family is illegible or otherwise questionable, more than one of

these documents may be required.

11.B. SOCIAL SECURITY NUMBERS [24 CFR 5.216 , 5.218 and 5.233]

HUD uses the SSN (along with the name and date of birth) of an individual to validate that
person’s identity, obtain employment and income information via computer matching programs,
and ensure duplicate assistance is not being paid. These uses allow HUD, program
administrators, and auditors to determine compliance with program requirements, as well as
determine the eligibility and level of assistance a family is eligible to receive and reduce
improper payments, and to prevent fraud waste and abuse in HUD rental assistance programs.

Under HUD regulations at 24 CFR 88 5.216 and §5.233, SNRHA is required to use the EIV
system to reduce administrative and subsidy payment errors. In accordance with this, SNRHA’s

a. Use EIV’s Identity Verification report for effective making, corrective action

implementation, and reporting activities;

b. Will to minimize erroneous subsidy payments on behalf of families who have not
complied with the required SSN disclosure and documentation requirements;

c. Use EIV to validate and/or verify tenant-reported social security benefits; and

d. Provide accurate and reliable information to HUD in the Inventory Management System
Public and Indian Housing Information Center (IMS/PIC).

ACOP Chapter 7 — Verification
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Every family member must provide documentation of a valid social security number (SSN)
unless they are a non-citizen or non-eligible immigrant.

SNRHA Policy
SNRHA will request to copy the family member’s social security card.

If the social security card is not available, SNRHA will instruct the family to obtain a duplicate
card from the local social Security Administration (SSA) office, but will complete the action
by accepting the following documents as evidence if the SSN is provided on the document:

e Benefit award letters from a government agency; retirement benefit letters; life
insurance policies.

e Any document issued by the Social Security Administration that clearly lists the family
member’s social security number and name.

e For individuals who are at least 62 years of age and are unable to submit the required
documentation of their SSN within the initial 60-day period, SNRHA will grant an
additional 60 calendar days to provide documentation.

e For placement of Foster Children and Foster Adults, an official letter or document from
the state, county, or local child placement agency indicating the foster child’s name and
social security number.

Social security numbers must be verified only once during continuously-assisted
occupancy. If any family member obtains an SSN after admission to the program, the new
SSN must be disclosed within 30 days.

The social security numbers of non-household members, such as live-in aids, must be verified
for the purpose of conducting criminal background checks.

Names on verifications of Legal Identity and Social Security Number must match.
SSN Disclosure

In accordance with 24 CFR 85.216, applicants and participants (including each member of the
household and including, live-in aides, foster children, and foster adults) are required to
disclose his/her SSA-assigned SSN, with the exception of the following individuals:

a. Those individuals who do not contend to have eligible immigration status (individuals who
may be unlawfully present in the United States) and have not been assigned an SSN.
These individuals in most instances would not be eligible for a SSN.

I. A family that consists of a single household member (including a pregnant
individual) who does not have eligible U.S. citizenship or eligible immigration
status is not eligible for housing assistance and cannot be housed.

ii. A family that consists of two or more household members and at least one
household member that has eligible U.S. citizenship or eligible immigration status,
is classified as a mixed family, and is eligible for prorated assistance in accordance
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with 24 CFR 85.520. SNRHA may not deny assistance to mixed families due to
nondisclosure of an SSN by an individual who does not contend to have eligible
immigration status.

Note: Financial assistance may only be provided to individuals with eligible immigration
status in accordance with 42 USC §1436a, which is generally evidenced by the
individual providing his/her Green Card (Form I-551 — U.S. Permanent Residence
Card) or other documentation approved by the Department of Homeland Security
for noncitizens with refugee or asylum status.

b. EXxisting program participants, who as of January 31, 2010, were 62 years of age or older
(born on or before January 31, 1948). This exemption continues even if the individual
moves to a new public housing assisted unit.

Disclosure of SSNs is considered information subject to the Federal Privacy Act (5 USC 8§552a,
as amended). In accordance with 24 CFR 85.212, the collection, maintenance, use, and
dissemination of SSNs, any information derived from SSNs and income information must be
conducted, to the extent applicable, in compliance with that Act and all other provisions of
Federal, State, and local laws.

An individual who previously declared to have eligible immigration or eligible citizenship status
may not change his/her declaration to no longer contend to have eligible immigration status to
avoid compliance with the SSN disclosure and documentation requirements or penalties
associated with noncompliance of these requirements.

SSN Documentation

SNRHA must request the applicant and participant (including each member of the household),
who are not exempt under Paragraph 5 of this notice, to provide documentation of each
disclosed SSN. Acceptable evidence of the SSN consists of:

a. An original SSN card issued by SSA,;

b. An original SSA-issued document, which contains the name and SSN of the individual;
or

c. An original document issued by a Federal, State, or local government agency, which
contains the name and SSN of the individual.

It should be noted that most (if not all) individuals who are lawfully present in the U.S. have
been assigned an SSN. Many existing laws require the disclosure of the SSN for various
purposes. All applicants and participants, including each member of the household (with the
exception of those individuals noted above are required to disclose his/her SSA-assigned SSN.

The SSA issues three types of social security cards depending on an individual’s citizen or

noncitizen status and whether or not a noncitizen is authorized by the Department of Security
(DHS) to work in the United States. They include:
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a. The first type of card shows the individual’s name and SSN only. This is the card most
people have and reflects the fact that the holder can work in the U.S. without restriction.
SSA issues this card to:

I. U.S. Citizens; or

ii. Noncitizens lawfully admitted to the United States for permanent residence and
noncitizens with DHS permission to work permanently in the United States (i.e.,
refugees and asylees).

b. The second type of card bears, in addition to the individual’s name and SSN, the legend:
“NOT VALID FOR EMPLOYMENT.” SSA issues this card to lawful noncitizens
who do not have DHS permission to work and are required by law to provide an SSN to
obtain general assistance benefits that they already have qualified for.

c. The third type of card bears, in addition to the individual’s name and SSN, the legend
“VALID FOR WORK ONLY WITH DHS AUTHORIZATION.” SSA issues this
card to people with DHS permission to work temporarily in the United States. SSA
verifies all noncitizens’ documents with DHS before an SSN card is issued to a
noncitizen.

Rejection of Documentation

The SNRHA may reject documentation of the SSN provided by the applicant or participant for
only the following reasons:

a. The document is not an original document; or
b. The original document has been altered, mutilated, or is no legible; or
c. The document appears to be a forged document (i.e., does not appear to be authentic).

The SNRHA should explain to the applicant or participant, the reason(s) the document is not
acceptable and request the individual to obtain acceptable documentation of the SSN and submit
it to SNRHA within a specified time.

Addition of a New Household Member

When a participant requests to add a new household member, who is at least six years of age or
is under the age of six and has an SSA-assigned SSN, to the family, the participant must disclose
the SSA-assigned SSN and provide the SNRHA with the documents as previously noted at the
time of such request, or at the time of processing the interim or annual reexamination of family
income and/or composition. If the family is unable to provide the required documentation of the
SSN, the SNRHA shall not add the new household member to the family composition until the
family provides such documentation. The SNRHA is not authorized to generate an ALT ID for
the affected household member.

When a participant requests to add a new household member, who is under the age of six and
does not have an SSA-assigned SSN, the participant must disclose the SSA-assigned SSN and
provide the SNRHA with the documents referenced previously within 90 calendar days of the
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child being added to the household.

If the family is unable to disclose and provide evidence of the SSN within 90 calendar days, the
SNRHA is required to grant the family an additional 90-day period to comply with the SSN
disclosure and documentation requirement, only if the SNRHA determines the family was
unable to comply with the requirements due to circumstances that could not have reasonably
been foreseen and were outside the control of the family. Examples include but are not limited
to: delayed processing of SSN application by SSA, natural disaster, fire, death in family, etc.

The child is to be included as part of the assisted household and is entitled to all the benefits of
being a household member during the allotted time for the family to comply with the SSN
disclosure and documentation requirements. The SNRHA is required to generate an ALT ID as
previously noted. Upon expiration of the provided time period, if the family has not complied
with the SSN disclosure and documentation requirements, the SNRHA must terminate the entire
family’s tenancy or assistance, or both.

Penalties for Failure to Disclose and/or Provide Documentation of the SSN

In accordance with 24 CFR 85.218, the following penalties apply for noncompliance with the
SSN disclosure and documentation requirements:

a. Applicants. The SNRHA must deny the eligibility of an assistance applicant if s/he
(including each member of the household required to disclose his/her SSN) does not
disclose a SSN and/or provide documentation of such SSN. However, if the family is
otherwise eligible to participate in the program, the family may maintain his/her position
on the waiting list for the time determined by SNRHA. The SNRHA should prescribe in
its policies, the maximum time the family may remain on the waiting list, pending
disclosure of requested information. If all household members have not disclosed their
SSN at the time a unit becomes available, the SNRHA must offer the available unit to the
next eligible applicant family on the waiting list.

Individuals without an assigned SSN

It is not uncommon for certain individuals to not have a SSA-assigned SSN. Below is a listing
of such individuals, which is not all inclusive:

a. U.S. newborn children (eligible citizens — these individuals will be issued an SSN upon
SSA confirmation of birth)

b. Noncitizens lawfully present in the U.S, (ineligible noncitizens — these individuals will be
issued an SSN confirmation of the individual’s DHS documentation or confirmation that
the individual is required by law to provide and SSN to receive general assistance benefits
that they already have qualified for.

c. Noncitizens unlawfully present in the U.S. (ineligible noncitizens — typically, these
individuals cannot be assigned an SSN.

SNRHA will use the Public and Indian Information Center (PIC) Tenant ID Management Tool
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The family is required to report any other income received in lieu of earnings. The family will
be required to report when the income starts again. At that time an interim will be conducted to
add the income back into the family budget.

111.B. PERIODIC PAYMENTS AND PAYMENTS IN LIEU OF EARNINGS Social
Security/SSI Benefits

SNRHA Policy

To verify the SS/SSI benefits of applicants, SNRHA will request a current (dated
within the last 60 days) SSA benefit verification letter from each family member that
receives social security benefits. If the family is unable to provide the document(s), the
PHA will ask the family to request a benefit verification letter by either calling SSA at
1- 800-772-1213, or by requesting it from www.ssa.gov. Once the applicant has
received the benefit verification letter they will be required to provide it to SNRHA.

To verify the SS/SSI benefits of participants, SNRHA will obtain information about
social security/SSI benefits through the HUD EIV System or the Tenant Assessment
Subsystem (TASS). If benefit information is not available in HUD systems, SNRHA
will request a current SSA benefit verification letter from each family member that
receives social security benefits. If the family is unable to provide the document(s) the
PHA will ask the family to request a benefit verification letter by either calling SSA at
1- 800-772-1213, or by requesting it from www.ssa.gov. Once the participant has
received the benefit verification letter they will be required to provide it to SNRHA.

I11.C. ASSETS AND INCOME FROM ASSETS
Treatment of ABLE Accounts in HUD-Assisted Programs

The Achieving Better Life Experience (ABLE) Act (P.L. 113-295.) was signed into law
on December 19, 2014. The ABLE Act allows States to establish and maintain a
program under which contributions may be made to a tax-advantaged ABLE savings
account to provide for the qualified disability expenses of the designated beneficiary of
the account. The designated beneficiary must be a person with disabilities, whose
disability began prior to his or her 26" birthday and who meets the statutory eligibility
requirements.

Definition of Terms

A. ABLE account means an account established for the benefit of an eligible individual,
maintained under a qualified ABLE program.

B. Contribution is the deposit of funds into an ABLE account.

C. Designated beneficiary is the eligible individual who established and owns the
ABLE account.

D. Distribution is the withdrawal or issuance of funds from an ABLE account.
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Treatment of ABLE account in HUD programs

Section 103 of the ABLE Act mandates that an individual’s ABLE account
(specifically, its account balance, contributions to the account, and distributions from
the account) is excluded /disregarded when determining the designated beneficiary’s
eligibility and continued occupancy under certain federal means-tested programs.

Individuals have to be income eligible to receive assistance under HUD programs.
Annual income is defined as the anticipated total income from all sources received by
every family member which are not specifically excluded in 24 CFR 5.609(c). The
ABLE Act creates a federally mandated exclusion for ABLE accounts applicable to
HUD programs, in determining a family’s income, HUD will exclude amounts in the
individual’s ABLE account pursuant to 24 CFR 5.609(c)(17). The entire value of the
individual’s ABLE account will be excluded from the household’s assets. This means
actual or imputed interest on the ABLE account balance will not be counted as income.
Distributions from the ABLE account are also not considered income. All wage income
received, regardless of which account the money is paid to, is included as income.

For example:
Contributions made by the designated beneficiary

If the beneficiary has a portion of his/her wages directly deposited into
his/herABLE account, then all wage income received, regardless of which
account the money is paid to, is included as income. Pre-tax employer
contributions to an ABLE account (that are not deducted from wages) are
excluded. If the designated beneficiary subsequently deposits any amount
previously included as income into his/her ABLE account, that deposited
amount must not be included in the household’s asset calculation or counted as
income again when the beneficiary receives a distribution from the account.

Contributions made by others directly into the ABLE account

If someone other than the designated beneficiary contributes directly to the
ABLE account, that contribution will not be counted as income to the designated
beneficiary.

If a relative provides a recurring gift of $100 per month directly to the
beneficiary, the recurring gift would be counted as income. If a relative deposits
the $100 recurring monthly gift directly into the ABLE account, then it will not
be counted as income. Note: Any person can contribute to an ABLE account.
However, the Internal Revenue Service (IRS) limits the total annual
contributions that any ABLE account can receive from all sources for a given
calendar year.

Rollovers from existing ABLE accounts
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Rollovers from existing ABLE accounts to the designated beneficiary’s ABLE
account are not counted as income to the designated beneficiary.

Verification:

In accordance with program requirements at 24 CFR 5.240(c), SNRHA will verify the
amount held in the ABLE account. The information verified will be:

e The name of the designated beneficiary; and
e The State ABLE program administering the account to verify that the account
qualifies as an ABLE account.

Assets Disposed of for Less than Fair Market Value

The family must certify whether any assets have been disposed of for less than fair
market value in the preceding two years. SNRHA needs to verify only those
certifications that warrant documentation.

SNRHA Policy
SNRHA will verify the value of assets disposed of only if:

e SNRHA does not already have a reasonable estimation of its value
from previously collected information, or

e The amount reported by the family in the certification appears
obviously in error. Example 1: An elderly participant reported a
$10,000 certificate of deposit at the last annual reexamination and
SNRHA verified this amount. Now the person reports that she has given
this $10,000 to her son. SNRHA has a reasonable estimate of the value
of the asset; therefore, re-verification of the value of the asset is not
necessary.

Example 2: A family member has disposed of its 1/4 share of real property located in a
desirable area and has valued her share at approximately $5,000. Based upon market
conditions, this declaration does not seem realistic. Therefore, SNRHA will verify the
value of this asset.

111.D. NET INCOME FROM RENTAL PROPERTY
SNRHA Policy

The family must provide:

A current executed lease for the property that shows the rental amount
or certification from the current tenant.

A self-certification from the family members engaged in the rental of property
providing an estimate of expenses for the coming year and the most recent IRS
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Security Deposit Amounts

New tenants must pay a security deposit to the SNRHA at the time of leasing the unit.

The Security Deposits for Public Housing will be based on bedroom size as follows:
» Efficiency Unit: $200.00
» One Bedroom Unit:  $200.00
« Two Bedroom Unit  $250.00
» Three Bedroom Unit $300.00
» Four Bedroom Unit  $350.00
» Five Bedroom Unit  $400.00

Scattered Site units will be required to pay an additional $100 deposit for lawn or yard
maintenance for which they are responsible for under terms of their lease.

Transfer of Security Deposit
If a resident transfers, the original security deposit may be refunded to the resident less

any charges for unpaid rent or damages beyond normal wear and tear. The resident must
then pay the required deposit for the new unit. The resident will be responsible for
payment of any additional security deposits as outlined in this policy. The tenant will also
be further billed for any maintenance or other charges beyond the security deposit.

The SNRHA may permit installment payments of security when a new tenant demonstrates
a financial hardship to the satisfaction of the SNRHA. The Authority may allow for ene-
guarter one-third of the required deposit at the time of admission and the remainder to
be paid with additional equal payments for a three two month period. The full deposit must
be paid within £20 90 days of initial occupancy.

The Security Deposit will be returned, less any applicable charges, to the tenant after
move-out, if the following conditions are met:

There is no unpaid rent and/or charges for which the resident is liable
under the lease or as a result of breaching the lease.

The dwelling unit and all equipment are left clean, and all trash and debris
have been removed by the family.

There is no breakage or damage beyond that expected from normal wear
and use.

Tenant gave the required 30 calendar days advance written notice of intent
to vacate and all keys issued have been returned to the management office
when the family vacates the dwelling unit.

The Security Deposit may not be used to pay charges during the tenant's occupancy.
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away from the buildings.

e Prohibited Tobacco products are defined as items that involve the ignition
and burning of tobacco leaves, such as cigarettes, cigars, pipes, and water
pipes (also known as hookahs), and ENDS (Electronic Nicotine Delivery
Systems) also known as vaping.

MARIJUANA

Regardless of the purpose of legalization under state law (medical or recreational), the
use of marijuana in any form, is illegal under The Controlled Substance Act (CSA) and
therefore is an illegal controlled substance under Section 577 of the Quality Housing and
Work Responsibility Act (QHWRA). This pertains to PHA’s and to all owners and
operators of other federally subsidized properties.

HUD’s Memorandum “Use of Marijuana in Multifamily Assisted Properties”
acknowledged that various states have legalized marijuana for “medicinal purposes” and
that some states have broadened that to include recreational use. However, they still cite
the illegal use in any form under the Controlled Substance Act stating:
e Owners must deny admission to assisted housing for any household with a
member determined to be illegally using a controlled substance.
e Owners may not establish lease provisions or policies that affirmatively permit
occupancy by any member of a household who uses marijuana.
e Owners must establish policies which allow the termination of tenancy of any
household member who is illegally using marijuana, and cannot have a provision
that allows to preserve a tenancy in cases of medical marijuana use that seems
harmless and is not disturbing others.

HUD does not consider addiction to nicotine or smoking to be a disability. Reasonable
Accommodations will not be approved to allow smoking in restricted areas, but other
reasonable accommodation requests to allow easier access to smoking areas will be
approved for persons with disabilities.

Failure to comply with the Smoke Free Policy may result in:

e Increased Inspection Frequency. Upon issuance of a written warning from
management and/or a documented complaint, the PAH will increase the
frequency of unit inspections for a suspected policy violator.

e Termination of Tenancy/Eviction. A tenant shall be in violation of their lease if
the resident or any guest is determined to be smoking in violation of the policy.
Four (4) violations of SNRHA Smoke Free Policy may result in termination of
the lease and eviction.

e Residents may request grievance hearings in accordance SNRHA’s policy.

Smoke-Free Apartments:
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Residents, staff and guests are prohibited from smoking on these-properties all Public
Housing and mixed finance properties owned and managed by SNRHA, including the
apartment rented by the resident, the building in which the dwelling unit is located, and all
common areas and administrative buildings, and outside the building up to 25 feet from
each building and 25 feet from the building’s entry.

The Southern Nevada Regional Housing Authority Not a Guarantor of Smoke-Free

Environment

The adoption of a smoke free living environment and the mandate to designate all Public
Housing properties as smoke-free, does not make SNRHA a guarantor of resident’s health
or of the smoke free condition of the resident’s apartment and common areas. However,
SNRHA shall take reasonable steps to enforce the smoke-free terms of its leases and to
make the property smoke-free. SNRHA will post smoke free properties with “No
Smoking” signs inside and outside the buildings and may, at its sole option, consider
designating smoking areas at any or all of the properties.

Smoking on the Property as a Lease Violation

If a resident smells tobacco smoke anywhere in the building, they should report this to the
office as soon as possible. Management will seek the source of the smoke and take
appropriate action. A resident will be in violation of his/her lease if the resident or any
guest is determined to be smoking on SNRHA property. Four (4) violations of SNRHA’s
Smoke Free Policy may result in eviction. All applicants/residents acknowledge receipt of
this Policy and Smoke-Free Lease Addendum in writing at the time of application.
Residents will be required to sign the Lease Addendum prior to the deadline for
implementation.

O. INSPECTIONS OF PUBLIC HOUSING UNITS

Initial Inspections
The SNRHA and the family will inspect the premises prior to occupancy of the unit in

order to determine the condition of the unit and equipment in the unit. A copy of the
initial inspection, signed by the SNRHA and the tenant, will be kept in the unit file
and tenant file.

Vacate Inspections
The management staff will perform a move-out inspection when the family vacates the

unit, and will encourage the family to participate in the move-out inspection.
The purpose of this inspection is to determine necessary maintenance and whether
there are damages that exceed normal wear and tear. The SNRHA will determine
if there are tenant caused damages to the unit. Tenant caused damages may affect
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Chapter 13
RENT AND DEBT COLLECTION PROCEDURES
INTRODUCTION

This procedure sets forth the steps to be carried out by (SNRHA) staff to accomplish the goals
of the Rent Collection Policy. It is designed to be used in conjunction with other SNRHA
policies and procedures (which are referenced herein).

The rent collection performance of their developments shall be considered as a significant
aspect of all management staff's performance appraisals. Rent collection is a key indicator of
management competence. Specific rent collection goals may be made a part of the management
staff's performance standards.

A. COLLECTING RENT
Due Dates

percent of the monthly rent, not to exceed $20.00, shall be payable for rent due and unpaid by
the fifth (5) day os the month. Residents are to be kept informed of this due date through:

Posting the rent collection policy and any related notices.

Briefing in orientations for new residents.

Meetings with residents who are having difficulty paying rent on time.
Periodic notices sent directly to residents.

Other Charges - Any charges other than rent and late fees shall become due and payable on
the first day of the second month following the date the charge was incurred by the resident
and at least 14 days after the resident has been properly notified of the charge by the SNRHA.

Due Dates for Tenants on Alternate Monetary Disbursement Schedule (SSI/SSA/SSDI)

Tenants may receive regular recurring monthly payments from the Social Security
Administration that are not received on or by the 5" of the month. Tenants may request an
alternate due date which is consistent with the date at which they receive their check upon
verification of an AMDS. In these cases there is no grace period. A 14 day notice which will
include a 5% late fee of the monthly rental amount (not to exceed $20.00), will be issued the
first business day following the date upon which the rent due date was agreed upon. A written
notification shall be signed by the tenant acknowledging the due date and terms. Failure to
meet the designated date four (4) or more times during a calendar year will result in termination
of the agreement. In this case rent will automatically become due on the 1% of each month
forward. In no case will an arrangement be made which will cause rent to be due beyond the
last day of the month.

Grace Period

Rent and other charges are considered delinquent if they have not been received by the close of
business on the fifth calendar day after the rental due date. A fee for late payment of rent in the
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amount of five percent of the monthly rent, not to exceed $20.00, shall be payable for rent due

and unpald by the flfth (5th) day of the month Jrf—the—ﬁ#h—day—ef—the—menth—fa#&en-a—\#eekend

Late Penalties/Charges

Late Fee - The Accounting Department shall post a charge of 5% late fee of the monthly
rental amount (not to exceed $20.00) to the resident's account if rent is delinquent. Rent
will not be accepted without payment of the posted late fee. Exceptions to late fee
penalties may be considered in the event of medical emergencies, verifiable fraud, identity
theft, or other verifiable unanticipated hardships.

If the late payment is made on behalf of the resident through protective payment or other
vendor payment by an authorized agency, and the late payment is not the fault of the resident,
the late fee shall be forgiven:

Accounts of residents whose rent is paid through payroll deductions or vendor
payments shall be flagged by managers on the resident ledgers and in the residents'
files.

If the delay is not the fault of the resident, prepare an adjustment

removing the $20.00 late fee;

Returned Sheck-Payment Fee - A returned eheek payment fee of $40.00 will be posted to
the re3|dents account for returned eheele&payment tneddttren—m&nagemen%nn#reqeme

Court Costs and Attorney Fees - If a delinquency has to be referred to an attorney or the

courts for collection or eviction, the appropriate charge, as established by the SNRHA, will
be posted to the resident's account.

Acceptable Forms and Locations for Payment of Rent and Other Charges

Only the full amount of rent and/or charges will be accepted. No partial payments will be
accepted unless they are made in accordance with a valid, up-to-date repayment agreement.
New residents will be required to pay their initial rent and/or security deposit by certified

funds, money order or cashier’s check. Bepending-on-the-location-of payment-Current
residents-may-pay-theirent-by-check-or-meney-order Current residents must register with

Rent Café to pay their rent electronically via ACH or credit or debit card payments. Third
party personal checks are not acceptable for the payment of rent or charges unless this is from

an approved state or federal agency. Rentin-the-properamountand-form-wit-be-accepted-at
the following locations:
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Electronic Payments by Rent Café:

ACH - A resident may setup a reoccurring or one-time automated withdrawal from their
checking or savings account on the date of their choice by completing their profile with their
bank account information.

Fees Charged: None
Debit/Credit Card Payments - A resident may also setup a reoccurring or one-time

payment from their debit/credit card on the date of their choice by completing their
profile with their debit/credit card information.

Fees Charged:

Debit: $3.95 per transaction up to $1,000; $4.95 per transaction $1,001 - $2,000; $9.95 per
transaction over $2,001.

Credit: 2.5% of each transaction.

Payment in Person - If a new resident is paying in person, they must present the
payment in the proper amount in the form of a eheeck-6r money order. Checks-are-net

Cash Payments by WIPS — Current residents may pay their rent with cash at any time at any
participating 7-Eleven and CVS Pharmacy. Residents must request a barcode from their
property management office to make a cash payment. Residents must show their barcode to
any participating CVS Pharmacy or 7-Eleven. If a 14-day notice was issued for nonpayment,
residents will be required to pay in cash from the 20" to the end of each month. Residents must
keep their receipts and provide proof of payment to the management office in order to become
lease compliant.

Fees Charged: $3.95 per transaction
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Acceptance of Delinquent Rent and Charges

Delinquent rent and/or charges may be accepted by-meney-order-or-ecashier’s-cheek-only via
Rent Café or WIPS until the lockout is completed by the Constable . Staff shall accept such

payment, however, only if the full amount, including late fees and other penalties, are
tendered.

No payment shall be accepted after LOCKOUT occurs unless approved by the Director of
Operations or designee.

Daily Deposits and Transmittal - Management staff responsible for transferring money
collected to the Accounting Department shall do so on a daily basis. These funds must be
accompanied by a transmittal that indicates the amount of money from the collection of rents
and other charges, including security deposits, being delivered. This transmittal and money
shall be accompanied by the following:

A calculator tape itemizing the amount of each collection and totaling the day's
collections, a batch report and deposit slip

B. DELINQUENT ACCOUNTS

Staff is to place a high priority on the collection of delinquent rents and charges. Control of
delinquent accounts is to be considered an indicator of the manager's effectiveness. Managers
are to maintain records of delinquent residents and of the efforts taken to collect amounts past
due. Managers have the authority, within the limits established by the rent collection policy
and these procedures, to determine if resident requests for modification of terms for payment
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are acceptable. The following steps, at a minimum, are to be taken in an effort to collect
delinquent rents and other charges:

Written Contact and Delinguency Notices

First Written Notice - All residents who have not paid rent and other charges in full by

the end of the grace period and who have not had those amounts covered by an up-to-date
repayment agreement shall be sent or delivered the appropriate delinquency notices. On the
first day rents and charges are delinquent; management shall prepare and deliver the "14-Day
Demand Notice for Nonpayment of Rent" and/or the "30-Day Demand-for-Charges-Notice of
Termination” for charges other than rent. The appropriate site management staff shall request
for the notices to be posted and processed through a th|rd party licensed process serving

Verifying Abandoned Units

If there is any possibility that a unit may have been abandoned, the manager shall promptly
send the family a letter by certified mail (with a copy to the file) notifying the family that
they must contact the community office within 10 calendar days from the date of letter or
staff will enter the unit to verify possible abandonment.

Should the family fail to contact the community office within 10 calendar days from the date
of letter; the manager will enter the unit to determine whether it has been abandoned. A unit
can be considered to be abandoned if there are no signs of recent habitation, nothing of value
left in the unit, and no authorized occupant of the unit is seen entering or leaving the premises
within the last two days.

If the unit appears to be abandoned, the manager shall notify the resident in accordance with
State law by posting a Notice of Abandonment and sending a copy by certified mail. If the unit
is not secure, it should be secured promptly by the maintenance staff.

If a unit is abandoned by a delinquent resident, the manager will make every effort to
determine the total charges owed, including any repairs needed to the unit resulting from
damage caused by the residents actions or negligence. This amount shall be reported to the
Accounting Department which will deduct such amounts, plus unpaid rent and charges, from
the security deposit.

Documenting the File

Each attempt to contact the resident about the delinquency will be noted in the resident's file
indicating the date of the attempted contact, the method of attempted contact, the person
attempting the contact and the outcome. Any items sent by certified mail and returned
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unclaimed will be held in the file unopened so that it may be opened by the Court.

Duration of Rent Collection Efforts

Rent collection efforts are a month-long task. Attempts to reach all delinquent residents by
telephone and home visits will be continued until the full amount due has been paid or until the
14-day delinquency remedy period has expired, whichever comes first. The manager should
consider using proactive measures at other times of the month to ensure that habitually late
residents begin to pay their rent on time. Managers should also consider referring such
families to financial counseling or other assistance through Resident Services.

C. REPAYMENT AGREEMENTS

Repayment agreements may be used to modify the terms (periodic amount and timing) of
delinquent amounts owed. The crrcumstances under which repayment agreements are.
acceptable are ¢ amy

outlined below.

Purpose of Repayment Agreement

A repayment agreement sets up a legally binding agreement between a delinquent resident and
the SNRHA under which the resident agrees to pay current rent and charges plus a fair
amount each month toward delinquent rent or charges until the delinquency is repaid in full.

The SNRHA, for its part, agrees not to terminate the lease of the delinquent resident for
nonpayment unless the terms of the repayment agreement are broken by the resident.

Eligibility to Enter into a Repayment Agreement

A resident is eligible to execute a repayment agreement when all of the following
conditions are met:

No other repayment agreement is in force;

The reason for the request for the repayment agreement is valid and is fully
substantiated and documented.

Generally, these agreements should be restricted to clear cases of the following
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hardships:
Death of an immediate family member.

Serious illness that requires the hospitalization of a member of resident's
household.

Lost or stolen paycheck.
Unexpected SNRHA charge that exceeds the residents ability to pay in one sum.

The manager shall document and obtain third party verification of the hardship claimed by the
resident. The manager shall also document the reason for granting each request for a
repayment agreement.

Terms of Repayment Contracts (Not for Retroactive Rent

The maximum duration of any repayment agreement that a manager may approve shall be 12
6 months, inclusive of the month in which the down payment is made. The terms of all
SNRHA repayment contracts shall be as follows:

Balance Due Payment Due

$26 - $100 $25 down and $25 per month

$101 - $500 25% down and balance within 12 months with a minimum
payment of $35 per month

$501 -$1000 25% down and balance within 12 months with a minimum
payment of $50 per month

$1001+ 25% down and balance within 12 months with a minimum

payments of $75 per month

When the down payment required exceeds $125, the manager may approve arrangements
resulting in the payment of the portion that exceeds $125 in equal installments over a 2-month
period. (This section does not refer to security or pet deposits)

Negotiating a Repayment Agreement

Once the manager has determined that the resident is eligible, the parties will meet to address
the terms of the agreement. The primary topics for the negotiation are the down payment, the
amount of the subsequent monthly payments and the term/duration of the agreement. The
negotiation shall be carried out in a professional and non-threatening manner.

When negotiating a repayment agreement for rent underpayment commonly called
retroactive rent. The residents monthly payment must be what the tenant can afford to pay
based on the family’s income. The monthly payment plus the amount of the tenant’s total
tenant payment (TTP) at the time the repayment agreement is executed should not exceed
40% of the family’s monthly adjusted income (unless the tenant agrees to pay more).
However, SNRHA has the discretion to establish thresholds and policies for repayment
agreements in addition to HUD required procedures.

Example:

Page 13-7
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e Family’s monthly adjusted income is $1,230.

e Family’s monthly rent payment is $369 (30% of the family’s monthly adjusted
income).

e 40% of the family’s monthly adjusted income is $492.

e The monthly payment for the repayment agreement should not exceed $123 per
month ($369 monthly rent + $123 repayment = $492, 40% of the family’s monthly
adjusted income.)

Repayment Time Period
The period in which the retroactive rent balance will be repaid is based on the monthly
payments and original retroactive balance.

Managers should attempt to shorten the duration of the agreement by seeking the largest down
payment and subsequent monthly payments that the resident can afford. Under no
circumstances may the manager agree to a term that is in excess of 12 months or which
requires a down payment of less than what is specified by SNRHA policy. The manager shall
take into consideration factors of affordability when negotiating the terms of the repayment
agreement.

Any Repayment Agreement negotiated for a term longer that the maximum 12 months, must
be approved by the Director of Operations or Designee prior to conveyance to the resident.

The manager will also inform the resident that failure to abide by the terms of the
agreement will be grounds for eviction for non-payment.

Executing the Repayment Agreement

Once the terms of the agreement have been settled, the manager will fill out the Repayment
Agreement form. The form will then be explained to the resident and both parties will sign it
in the appropriate places. The manager will place the original of the agreement in the
resident's file and provide a copy to the resident once approved by the Director of Operations
or designee for payment agreements over $2,000. The resident must pay the down payment at
the management office at the time the Repayment Agreement is signed.

All repayment agreements must be in writing, dated, signed by both the resident and
SNRHA, include the total retroactive rent amount owed, amount of lump sum payment made
at time of execution, if applicable, and the monthly repayment amount. In addition, the
repayment agreements must contain the following:

1) Reference to the lease whereby the resident is in non-compliance and may be subject to
termination of tenancy.

2) The monthly retroactive rent repayment amount is in addition to the family’s regular rent
contribution and is payable to SNRHA.

3) Contain a clause whereby the terms of the agreement will be negotiated if there is a
decrease or increase in the family’s income of $200 or more per month.

4) Include a statement that the monthly retroactive rent repayment amount is in addition to
the family’s monthly rent payment and is payable to SNRHA.
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On the day after the expiration of the applicable 14-day or 30-day notice period, the manager
shall review the accounts of all delinquent residents. The files of those residents that have not
paid in full shall be pulled and the manager shall prepare the felewing appropriate
documentation per the Justice Court jurisdiction for the eviction of each delinquent resident:

Filing the Eviction Papers

If the jurisdiction permits online court filing, the onsite manager will process the
documentation in accordance with local laws. If this is not the case, the on site manager will
manually process the forms in accordance with local laws.

If there is no challenge to the eviction action, the Constable can be expected to post the
lockout notice within twenty-four (24) to seventy-two (72) hours. The manager must
monitor the actions of the Constable in order to keep track of the date on which the lock- out
can take place.

Executing the Eviction
At the expiration of the lock-out notice, the manager shall:
Schedule and coordinate lock-out with maintenance to change locks.

Perform a lock-out inventory on the resident's possessions and place the
completed inventory into the resident's file.

Schedule maintenance to remove the resident's possessions and place them in
temporary storage.

Have the unit secured by changing the locks and boarding up the windows.

Lockout

The former resident has 30 days from the date of the eviction lockout to claim their
possessions from storage. In order to claim the possessions, the former resident must
contact the management office to schedule a date and time to claim their possessions prior
to the expiration of 30 days. The SNRHA must notify the former resident, in writing, 14-
days prior to the expiration of the 30 days.
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Any items left in storage longer than 30 days shall be disposed of and no longer available to be
claimed. An extension to claim stored items must be requested in writing and approved by the
Deputy and/or Director of Operations prior to the expiration of 30 days.

The SNRHA will report adverse information on residents who have voluntarily or
involuntarily terminated participation in the program to HUD’s national repository. This
information will include any debts owed to the SNRHA or adverse action, including not
limited to, criminal activity, fraud, lease violations, damages to the unit, etc. This information
will be available to HUD employees, PHA employees, and contractor of HUD and PHAs.

E. RENT COLLECTION MONITORING
Form HUD-52295

Each month, the SNRHA will complete the HUD 52295 form for each community. Managers
are encouraged to track the progress of their rent collection efforts by reviewing these forms
when they are received.
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SOUTHERN NEVADA REGIONAL HOUSING AUTHORITY
DWELLING LEASE FOR THE PUBLIC HOUSING PROGRAM

Community Name Community No.

Name of Tenant Client No.

Address

Unit No. Bedroom Size THE SOUTHERN NEVADA
REGIONAL HOUSING AUTHORITY (hereinafter referred to as “SNRHA") does hereby lease
to (hereinafter “Tenant”) the

above dwelling unit described under the terms and conditions stated herein:

1. TERMS OF LEASE, AUTOMATIC RENEWAL AND RENTAL PROVISION:

(a) The initial term of this lease shall begin on and

end at midnight on the last day of the same calendar month. The rent for this initial period is
, payable in advance on the first day of occupancy.

(b) The lease shall have a 12-month term. Renewals of the lease will be for an additional 12-
month term. The lease will not be renewed if the family has violated the requirement for
resident performance of community service participation in an economic self-sufficiency
program.

(c) The monthly rent due under this Lease is $ and is due and payable in

advance on the first day of each month. The monthly rent will remain in effect unless adjusted
in accordance with the provisions of Section 10 of this lease.

(d) A fee for late payment of rent in the amount of five percent of the monthly rent, not to
exceed $20.00, shall be payable for rent due and unpaid by the fifth (5th) day of the month. In

addition to the foregoing late fee, the Tenant agrees to pay a charge of $40.00 for each returned
payment fee each-check-or-ACHreturned to SNRHA for non-sufficient funds—SNRHA-wiH

payments: will only accept electronic payments for rent via Rent Café or cash payments via
WIPS (Walk-In Payment Systems) at specified locations.

(e) Inthe event this Lease is terminated by the Tenant as provided in Section 20 (a), any rental
refund due Tenant shall be prorated daily after the date of the expiration of the (30) thirty day
notice period. In the event Tenant vacates the premises without notice, Tenant shall be charged

rent on a prorated daily basis until SNRHA learns of the vacancy. The tenant will also be

SNRHA Lease Revised 202119- Page 1 of 22 Initial
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SOUTHERN NEVADA REGIONAL HOUSING AUTHORITY
DWELLING LEASE FOR THE PUBLIC HOUSING PROGRAM

responsible for damages and other charges incurred.

(f) 1t is expressly understood and agreed that if the Tenant is transferring from any Public
Housing SNRHA-operated, or HUD assisted dwelling unit, payment of any unpaid rent,
damages, or charges due under the previous Lease shall be paid prior to the execution of a new
lease.

MEMBERS OF HOUSEHOLD:

(a) Occupancy due under this Lease is limited to the following members of Tenant's household:

Name Relationship Soc. Sec # D.O.B

(b) The persons listed above are considered the sole residents of the leased premises. SNRHA
shall add to the lease, by addendum, any children added to the family by birth, adoption or
court-awarded custody. Any other additions to the household require the advance written
approval of SNRHA. All changes in household composition must be reported within 10 days
of the change. All adult persons, eighteen years of age or older, listed above, acknowledge,
agree and understand that they must abide by the provisions of this lease and that failure to
abide by the provisions of this lease may result in termination of this lease with the entire
household. Children over 17 years of age who move from the household to establish new
households will be removed from the lease; these individuals will not be readmitted to the unit.
The adult persons, eighteen years of age or older, listed above, further acknowledge, agree and
understand that if any guest, minor child, or other person under their control, violates the

provisions of this lease agreement, this lease agreement may be terminated.

3. CRIMINAL ACTIVITY:

The head of household and all adult household members listed in section 2 above, do hereby
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agree, acknowledge and understand that SNRHA may terminate this lease agreement, if the

head of household, household member, guest or other person under their control is found to

have:

e aprior or current conviction for a sexual criminal offense that is subject to the Nevada Sex
Offender Registration Program; or

e a prior or current conviction for the manufacture or production of methamphetamine; in
Federally-assisted housing or

e any non-drug related felony conviction during the residency period.

Residents who are evicted pursuant to this lease provision, to wit section 3, due to a conviction

for a sexual criminal offense and/or due to a conviction for the manufacture or production of

methamphetamine in Federally assisted housing; shall be permanently barred from re-

admission to public housing. Residents who are evicted pursuant to this lease provision, to

with section 3, for a non-drug related felony conviction shall be barred from re-admission to

SNRHA Public Housing in accordance with the SNRHA Admissions and Occupancy Policy in

effect on the date the application for re-admission is submitted.

ZERO TOLERANCE POLICY REGARDING DRUGS OR CRIMINAL ACTIVITY

SNRHA has a zero tolerance with all residents who are found to have violated this lease

provision. Zero Tolerance means a single violation of any of the provision of this section of

the lease will result in the termination of tenancy.

(2) DRUG-RELATED CRIMINAL ACTIVITY

Drug-related criminal activity by residents, household members, guests, and other persons

under the Resident’s control is expressly prohibited and shall be cause for termination of this

lease. Resident or members of the household or a guest or other persons on the property due

to resident’s tenancy shall not engage in any acted intended to facilitate criminal activity;

including drug related criminal activity.

For purposes of this section, drug-related criminal activity means the illegal use, manufacture,

sale, possession or distribution of controlled substance in violation of State and/or Federal law.

Termination of tenancy for drug-related criminal activity may occur regardless of whether or

not the resident, household member, guest or other persons under the Resident’s control is

arrested and/or convicted. Similarly, SNRHA may terminate the tenancy of residents and/or

household members found to have engaged in drug-related criminal activity on or off the
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SOUTHERN NEVADA REGIONAL HOUSING AUTHORITY
DWELLING LEASE FOR THE PUBLIC HOUSING PROGRAM

Public Housing premises.

Residents who are evicted pursuant to this lease provision, to wit section 3(a), shall be barred
from re-admission to Public Housing for a period of five (5) years, commencing on the date
the eviction became final, unless said residents provide documentary evidence of successful
completion of a State Certified Drug Rehabilitation Program.

(b) VIOLENT OR DISRUPTIVE CRIMINAL ACTIVITY

Violent or disruptive criminal activity, by residents, household members, guests and other
persons under the Resident’s control is expressly prohibited by SNRHA.

For purposes of this section, violent criminal activity means any conduct that threatens the
safety and welfare of the public housing community and/or that result in bodily harm to any
person on SNRHA property, including but not limited to household members, neighbors,
visitors and/or SNRHA employees.

Disruptive criminal activity means any conduct that threatens the peaceful enjoyment of the
Public Housing Community, by its residents, visitors or neighbors residing in the immediate
vicinity.

Termination of tenancy for violent and/or disruptive criminal activity may occur regardless of
whether or not the resident, household member or guest is arrested and/or convicted. Residents
and/or household members who are evicted pursuant to this lease provision, to wit section 3(b)
of this lease agreement, shall be barred from re-admission to SNRHA Public Housing in
accordance with the SNRHA Admissions and Occupancy Policy in effect on the date the
application for re-admission is submitted.

(c) FUGITIVE STATUS:

The SNRHA shall terminate the tenancy of any resident or household member that has found
to be a fugitive. For purposes of this Section, to wit section 3c, a fugitive is a person who is
fleeing to avoid prosecution and/or incarceration for a felony crime or is fleeing to avoid
prosecution or incarceration for violating a condition of probation or parole, imposed by
State or Federal law.

FRAUDULENT INFORMATION

SNRHA shall terminate this lease agreement if it determines that the head of household and/or
household member(s) has/have submitted fraudulent information to secure or otherwise remain
in Public Housing. This information may include, but not necessarily be limited to:

e False information regarding income or the lack thereof;
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e False information regarding qualifying for admissions preferences;

e False information regarding qualifying for deductions from income used in determining
rent;

e False information regarding the criminal history of household members including the head
of household;

e False information regarding the household composition, custody or guardianship of minor
children; or

e False information regarding social security numbers.

e False information regarding completion of community service requirements

FIRES CAUSED BY RESIDENT/HOUSEHOLD MEMBERS OR GUESTS

SNRHA shall terminate this lease agreement if it determines that the head of household and/or

his/her household members or guest has/have caused a fire that resulted in damage to the Public

Housing Community or any portion thereof.

Additionally, in the event of fires caused by the head of household and/or household members

or guests, SNRHA shall assess the cost of repair to the tenant and shall utilize all legal remedies

to recover the same.

Signature

. SECURITY DEPOSIT:

Upon the execution of this Lease, the Tenant agrees to make a security deposit in the amount
of $ . A security deposit of $100 is also required for all scattered site tenants for

lawn maintenance. The security deposit may be used by the SNRHA at the termination of this
Lease toward the cost of repairing any intentional or negligent damages to the dwelling unit
and cleaning of the premises caused by the Tenant, members of the household or guests, and
any rent or other charges owed to the SNRHA by the Tenant. The SNRHA agrees to return
the security deposit within thirty (30) days after the Tenant has notified the SNRHA that the
unit is vacated and returns the keys to said dwelling unit to the Asset Manager, less any
deductions for any of the costs indicated above. If such deductions are made, Management
will give Tenant a written statement of any such costs for damages and /or other charges
deducted from the security deposit. The security deposit may not be used to pay rent or other

charges while Tenant occupies the dwelling unit. Security deposit may be used in whole or in
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part through 30 day notice period towards unpaid tenant rent when tenant vacates without
giving written notice in accordance with Section 1(e).

. SERVICE AND EQUIPMENT FURNISHED BY SNRHA:

The following checked services and equipment shall be furnished by the SNRHA, and are
included in the monthly contract rent:
[ ] Gas [ ]Electricity [ ]Water [ ] Sewer Services [ ] Garbage Collection
[ ] Smoke Detector [] Fire Extinguisher [] Gas Range [ ] Electric Range [ ] Refrigerator
Any charges for appliances and equipment will require an addendum to this Lease to be
executed by the Tenant and SNRHA.
UTILITIES:
(a) Gas and electricity used by the Tenant, except Harry C. Levy Gardens, and James H. Down
Towers, will be billed directly by the Utility supplier and the Tenant will make payments
directly to the Utility supplier.
(b) SNRHA will not be responsible for failure to furnish utilities by reason of any cause beyond
its control.
(c) In the event that is determined that tenant has excessive consumption of services
Furnished to tenant and tenant’s household, tenant shall pay the charges above and beyond
normal consumption. Any such assessment shall be due and collectible 30 days after SNRHA
provides the tenant written notice of the charges.
Excessive utility usage will be determined if the individually checked metered utility monthly
bill exceeds the approved utility allowance for the unit size by 30%. In the case of water bills,
usage will be based on the average unit size consumption.
(d) Tenant is required to contact and arrange for any utility service not provided by SNRHA
and for any utilities not listed above. Tenant is required to maintain utility service at all times
during the time of the lease.
MAINTENANCE AND REPAIR CHARGES:
Tenant shall pay reasonable charges for maintenance and repair beyond normal wear and tear,
and for cleaning and pest control rendered necessary by the acts or failure to act by Tenant, in
accordance with the Schedule of Charges for Services and Repairs posted in SNRHA's offices
and incorporated herein by reference. Tenant will be charged in the event the unit is not

prepared for pest control in a manner specified by SNRHA when requested by SNRHA.
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10.

Charges billed to the Tenant shall specify the items damaged, corrective action taken and cost
thereof. Charges assessed to the Tenant by SNRHA for maintenance and repairs shall become
due and payable the first day of the second month following the month in which the charges
are incurred, except at termination of lease when all charges are considered due and payable.
All charges provided for in this section shall be computed on the basis of labor and material
expended.

FAMILY INCOME AND COMPOSITION: REGULAR AND INTERIM
REEXAMINATIONS

(a) For families who pay an income-based rent, SNRHA will conduct a reexamination of
family income and composition at least annually and will make appropriate adjustments in the
rent after consultation with the family and upon verification of the information.

(b) For families who choose flat rents, SNRHA will conduct a reexamination of family
composition at least annually, and must conduct a reexamination of family income at least once
every three years.

(c) For all families who include nonexempt individuals, as defined in CFR 960.601, SNRHA
will determine compliance once each twelve months with community service and self-
sufficiency requirements.

(d) SNRHA will use the results of these reexaminations to require the family to move to an
appropriate size unit.

(e) INTERIM REEXAMINATIONS. A family must report all changes in household
composition, and increases in income/assets of all household members to SNRHA in writing
within 10 calendar days of the occurrence. SNRHA will process rent adjustments resulting
from any increase in income. Residents may report a decrease in income and other changes,
which would reduce the amount of the total tenant payment.

(F) If a household fails to complete an annual recertification, they will receive a 30 Day
Notice of Lease Termination in accordance with Section 20.

(9) The Housing Opportunity through Modernization Act of 2016 adds an income limit to
Public Housing and makes the income limit effective. After a family’s income has
exceeded 120% of the area median income for two consecutive years, a public housing
agency must terminate the family’s tenancy within six months of the second income
determination or charge the family a monthly rent equal to the greater of (1) the applicable
Fair Market Rent (FMR); or (2) the amount of monthly subsidy for the unit including
amounts from the operating and capital fund, as determined by regulations.
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11. COMMUNITY SERVICE REQUIREMENT:

(a) For all tenants who household includes nonexempt individuals, as defined in CFR
960.601, SNRHA will determine compliance once each 12 months with community service
and self-sufficiency requirements.

(b) All adult household members are to contribute eight (8) hours of documented community
service per month, unless the tenant or other adult household member are determined by
SNRHA to be exempt, due to employment, age, disability or economic self-sufficiency
program participation.

(c) The lease will not be renewed if any member of the tenant’s household has not met the
community service requirements except in cases where an approved community service

repayment agreement has been executed.

12. RENT OPTIONS. (Annual choice by family)

(@) Once a year a family has the opportunity to choose between the two methods for
determining the amount of tenant rent payable monthly by the family. The family may choose
to pay as tenant rent either a flat rent or an income-based rent. Except for financial hardship
cases the family may not be offered this choice more than once a year. Regardless of whether
the family chooses to pay a flat rent or income- based rent, the family must pay at least the
minimum rent.

(b) Decreases in rent will be made effective the first of the month following the month in
which the verified change occurred; or (ii) Increases in rent will be made effective the first of
the month following the 30-day notice of rent increase. Tenant's failure to report the required
changes set forth in this Subsection (b) will result in a retroactive rent charge, as appropriate.
(c) Notwithstanding any of the above, a retroactive rent increase may be charged and become
immediately due and payable if information given by Tenant in compliance with Subsection
(@) and (b) of this section is intentionally misrepresented or withheld. A retroactive rent
increase may be charged and become due and payable in the event the reexamination or
interim process is delayed because the Tenant does not respond in a timely manner or fails to
complete the process including but not limited to signing required forms.

(d) In the event of any rent adjustments pursuant to this Section, SNRHA will mail or deliver
a Notice of Lease Change/ Rent Adjustment to the Tenant in accordance with Section 19.
(e)Tenant agrees to move to a unit of appropriate size if SNRHA determines in accordance

with the Occupancy Policy that the size of Tenant’s present unit is no longer appropriate to
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the Tenant's needs. If Tenant resides in a handicap-accessible unit but does not require the
use of the handicap-accessible features, Tenant agrees to move to an appropriate standard unit
should those accessible features be needed by another qualified family. Tenant will be
required to move within 30 days upon notification by SNRHA pursuant to Section 19 that an
appropriate size vacant unit is available. Only one unit offer will be made in accordance with

Section 8 of the Admissions and Continued Occupancy Policy (ACOP).

Signature

(F) If SNRHA determines at the time of regular reexamination that the Tenant no longer
qualifies as a family of low income, no action will be taken to terminate the Lease or
commence eviction proceedings on the basis of the income of Tenant unless SNRHA has
identified for possible rental by Tenant a unit of decent, safe and sanitary housing of suitable
size available for rental at a rent not exceeding 30 percent of income as defined by SNRHA
for the purpose of determining rent, and Notice is given according to Subsection 19, after
identification of such housing.

(9) Upon re-determination of rent or notice of requirement to transfer due to change in family
composition, SNRHA shall notify family, they may request an explanation of the specific
grounds for the change(s), and if family disagrees the family has a right to request a grievance
hearing.

13. TENANT'S RIGHT TO USE AND OCCUPANCY:

Tenant shall have the right to the exclusive use and occupancy of the dwelling unit described
above, which in all communities, shall include accommodation of Tenant's guests or visitors
up to 14 consecutive days, but not to exceed 30 calendar days in a 12 month period without
approval of the SNRHA. Guests/Visitors mean any person in the leased unit with the consent
of any household member. A longer period may be allowed if the SNRHA gives prior written
approval. Dwelling unit must be the primary residence by the Tenant. The dwelling unit
will be deemed abandoned if the tenant is away from the unit for three (3) consecutive months
unless otherwise approved by the SNRHA. With the written consent of the SNRHA, Tenant
may include care of foster children and live-in care for a member of Tenant's family. Further,
the leased unit may be used by tenant family as a place of business for legal profit-making
activity, which has received the advance written approval of SNRHA.
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14. OBLIGATIONS OF SNRHA

SNRHA shall:

(a) Maintain the premises and the community in a decent, safe and sanitary condition.

(b) Comply with requirements of applicable building codes, housing codes, and regulations
of the Department of Housing and Urban Development (HUD) materially affecting health and
safety.

(c) Make necessary repairs to the premises.

(d) Keep community buildings, facilities, and common areas, not otherwise assigned to
Tenant for maintenance and upkeep, in a clean and safe condition.

(e)Maintain in good and safe working order and condition electrical, plumbing, sanitary,
heating, ventilating, and other facilities and appliances, including elevators, supplied or
required to be supplied by the SNRHA.

(FHProvide and maintain appropriate receptacles and facilities (except containers for the
exclusive use of an individual Tenant family) for the deposit of ashes, garbage, rubbish and
other waste removed from the premises by Tenant in accordance with Section 15, Subsection
(9).

(9) Supply running water, reasonable amounts of hot water and reasonable amounts of heat at
appropriate times of the year except where the building that includes the dwelling unit is not
required by law to be equipped for that purpose, or where heat or hot water is generated by an
installation within the exclusive control of Tenant and supplied by a direct utility connection.
(h) Provide tenant with written notice stating specific grounds for any proposed adverse action
to be taken by SNRHA.

15. TENANT'S OBLIGATIONS

Tenant shall be obligated:

(a) Not to assign the Lease or sublease the premises.

(b) Not to provide accommodations for boarders or lodgers. Visitors beyond 14 consecutive
days without prior written permission of SNRHA will be considered a boarder or lodger.

(c) To use the premises solely as a private dwelling for Tenant and members of Tenant's
household as identified in Section 2, and not to use or permit its use for any other purpose not
approved by SNRHA. Resident or members of the household will not permit the dwelling unit
to be used for or to facilitate criminal activity, including drug related criminal activity,

regardless of whether the individual engaging in such activity is a member of the household,
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or guest.

This provision does not exclude the care of foster children or live-in care of a member of
Tenant’s family, provided; the accommodation of such persons conforms to PHA’s
Occupancy standards, and so long as PHA has granted prior written approval for the foster
child(ren), or live-in care aide to reside in the unit.

(d) To abide by necessary and reasonable regulations including but not limited to current
HOUSE RULES promulgated by SNRHA for the benefit and well-being of the Public
Housing Community, said HOUSE RULES are attached hereto and incorporated herein by
reference as Appendix A and are posted in the Property Management Office.

(e)To comply with all obligations imposed upon Tenants by applicable provisions of building
and housing codes materially affecting health and safety.

(F) To keep the premises and such other areas as may be assigned to Tenant in a clean and safe
condition consistent with the agency's objective housekeeping standards.

(9) To dispose of all ashes, garbage, rubbish and other waste from the premises in a sanitary
and safe manner. To refrain from, and cause members of Tenant’s household or guest to
refrain from, littering or leaving trash and debris in common areas.

(h) To properly collect and dispose of pet waste, to include service animals.

(i) To use only in a reasonable manner all electrical, plumbing, water, sanitary, heating,
ventilation, air conditioning and other facilities and appurtenances, including elevators.

(J) To refrain from, and to cause Tenant's household and Tenant's guests to refrain from
destroying, defacing, damaging, or removing any part of the premises or community.

(k) To pay reasonable charges (other than for ordinary wear and tear) for the repair of damages
to the premises, community buildings, facilities or common areas caused by Tenant, Tenant's
household or guests exceptions may be made in cases of verifiable criminal activity not
involving the tenant, members of the tenants household or guests /visitors of the tenant.
Tenant will be responsible for cost of any repair for any utility meter tampered with or
damaged and for which Tenant received or is receiving the benefit of the utility from the
damaged or tampered meter.

(1) To act and be responsible for behavior or conduct of individuals on the premises due to
Tenant's residency and to cause said individuals to conduct themselves in a manner which
will not disturb Tenant's neighbors’ peaceful enjoyment of their accommodations, and will be

conducive to maintaining the community in a decent, safe, and sanitary condition and to be
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responsible for damages resulting from their actions or failure to act.

(m) Not to display on or about the premises any advertisement for goods or services without
prior written approval of the SNRHA. Political advertisements may not be displayed on the
interior of the unit so that it can be seen from outside of the unit, the exterior or other SNRHA
property.

(n) To make no alterations or repairs or redecorations to the interior of the dwelling unit or to
the equipment, nor to install additional equipment or major appliances without written consent
from SNRHA. To make no changes to locks or install new locks on exterior and/or interior
doors without SNRHA’s written approval.

(o) Not to dismantle or to otherwise tamper with the smoke detectors in his/her public housing
residence and to report inoperable or damaged smoke detectors immediately. SNRHA will
assess a charge to the tenant account for tampering or damaging smoke detectors.

(p) Not to neither keep nor permit the keeping of any animals without the express written
approval of SNRHA. Residents approved for ownership of pets must enter into a Pet
Agreement and adhere to the Pet Policy posted in SNRHAs offices and incorporated herein
by reference, including the payment of any applicable deposits. SNRHA Pet Policy does not
apply to Assistance Animals. Assistance Animals is an animal that is needed as a reasonable
accommodation for persons with disabilities.

(g) To refrain from storing or repairing any vehicle on the lawn, sidewalk, non-dedicated
street, parking lot or restricted areas which are marked, and to refrain from driving or parking
any vehicle on the lawn, sidewalk, or restricted areas which are marked. As determined by
SNRHA, any vehicle in violation of the above or any vehicle without license plates, or with
expired license plates, or any vehicle in a non-operating condition or any vehicle creating, a
public nuisance, or in various stages of repair for more than seventy-two (72) hours without
written permission from SNRHA shall be deemed abandoned and may be removed at the
Owner's expense with SNRHA held harmless for any fees, storage, damage, theft, or fire
involving the vehicle.

() To not display, use or possess or allow members of Tenants household or guests to display
use or possess any illegal firearms, knife, gun, club, sling shot, or explosive on the premises
and to not use and/or display any otherwise harmless item in a manner that said item resembles
a weapon which may include but is not limited to stick, rock, glass, rope, martial arts device,

or wire on the premises.
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(s) To not store on or around the leased premises except in assigned storage areas any items
and to keep assigned porches, balconies, driveways, garages, etc., free of furniture which is
not designed by the manufacturer as outdoor furniture.

(t) To transfer to a unit of appropriate size when requested to do so by SNRHA in accordance
with the established Transfer Policy. Once a unit has been offered and accepted, keys to the
old unit must be submitted within 3 days of signing the new lease. Resident is responsible for
any damages to the old unit until the keys have been submitted to SNRHA. Any balances
owed on the old unit will be transferred to the new unit and are considered due immediately.
(u) To prepare the unit for fumigation or other pest control remedies in the manner prescribed
by SNRHA upon notice.

(v) To continuously maintain all utilities directly billed to the tenant family by the utility
supplier.

(w) Not to engage in alcohol abuses that interferes with the health, safety, or right to peaceful
enjoyment of the premises by other residents.

(x) To refrain from, and to cause any household member, guests, or any other person under
tenant's control, to refrain from, any type of harassment; including without limitation,
harassment that is based upon race, color, or national origin. Immediate action will be taken
against any resident who verbally or otherwise threatens or abuses, or permits a household
member or a guest to threaten or abuse another resident, employee or vendor, including
immediate action to terminate the Lease and, when appropriate, the referral of the incident to
the appropriate law enforcement agencies for prosecution under state or federal law. Tenant
understands and agrees that violation of this or any other Section may result in termination of
this Lease, in accordance with Section 20.

(y) To contribute and cause all adult household members to contribute 8 hours of documented
community service per month to the surrounding community, unless the head

of household and/or adult household members are determined by SNRHA to be exempt due
to employment, age, disability or economic self-sufficiency program participation.
Submission of falsified community service documents is grounds for immediate

termination.

(z) To notify SNRHA Work Order Department of all leaks and floods that occurs at the leased
premises.

(aa) To give prompt prior notice to SNRHA, of Tenant’s leaving dwelling unit unoccupied
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for any period exceeding more than 30 days.

(bb) To refrain from feeding stray animals, including pigeons, cats and dogs on or about the
leased premises.

(cc) Not to place furniture or other items so as to block the egress of a room in case of an
emergency. Not to install security bars on windows or doors without the express written
permission of SNRHA. Not to store items in or around electrical panels or water heaters.
(dd) Attend new resident orientation within 90 days of move-in. This applies to all adult
household members and any adult household member added to the lease during tenancy.

(ee) Appear for scheduled appointments, cooperate with management requests, sign required
forms and furnish information in a timely manner.

(ff) To comply with the SNRHA Bed Bug Policy

(99) To comply with the SNRHA Trespass Policy

(hh) to comply with the SNRHA No Smoking Policy

16. GROUND MAINTENANCE:

Tenant agrees to maintain fully any lawns, shrubbery, grounds, porches, and balconies
adjacent to Tenant's dwelling as set forth below including but not limited to watering lawns,
trees, shrubbery, and plants, and removing trash from said area whether or not the Tenant
or Tenant family generated the trash. In the event the Tenant fails for any reason to maintain
the grounds and landscaping as assigned in accordance with SNRHA standards, Tenant shall
pay to SNRHA any and all expenses incurred by SNRHA in maintenance, repairs, or trash
removal of said grounds rendered necessary by such failure or neglect on the part of the
Tenant, Tenant's family or guests. Exemption from these requirements may be provided as
a reasonable accommodation to persons with disabilities.

(a) Additional assigned responsibilities: (If none, so state)

17. HAZARDOUS DEFECTS:

Tenant agrees to take every care to prevent fires by not storing or keeping gasoline, storing
abandoned vehicles or tools with fuel, solvents, or other combustible materials or substances

in or around the dwelling unit and to exercise particular caution with respect to children

SNRHA Lease Revised 202119- Page 14 of 22 Initial



447
448
449
450
451
452
453
454
455
456
457
458
459
460
461
462
463
464
465
466
467
468
469
470
471
472
473
474
475
476
477
478

SOUTHERN NEVADA REGIONAL HOUSING AUTHORITY
DWELLING LEASE FOR THE PUBLIC HOUSING PROGRAM

playing with matches or other flammable material or other hazards as determined by
SNRHA. In the event the premises is damaged to the extent that conditions created are
hazardous to life, health, or safety of the occupants:

(@) Tenant shall immediately notify SNRHA of the damage.

(b) Tenant shall immediately notify SNRHA of any fire in the leased unit.
(c) SNRHA shall be responsible for the repair of the unit within a reasonable time. If the
fire or property damage is determined to have resulted from negligence of the resident
and/or his/her household members or guests, the resident will be required to pay the cost of

repair or the SNRHA insurance deductible.

(d) SNRHA shall offer standard alternative accommodations, if available, in
circumstances where necessary repairs cannot be made within seventy-two (72) hours.

(e) Provisions shall be made for abatement of rent in proportion to the seriousness of the
damage and loss of SNRHA property value as a dwelling, in the event that needed repairs
render the unit uninhabitable. No abatement of rent shall occur if Tenant rejects the
alternative accommodations or that the damage resulted from actions by Tenant, by Tenant's

household, or by Tenant's guests.

18. INSPECTION:

Prior to commencement of occupancy SNRHA and Tenant or Tenant's representative shall
inspect the dwelling unit, and SNRHA shall furnish Tenant a copy of the inspection report
signed by the tenant and SNRHA management. SNRHA and Tenant shall sign the statement.
When Tenant vacates, SNRHA will inspect the dwelling unit and furnish Tenant a written
statement of any charges to be made in accordance with Section 9 for which Tenant is
responsible. Tenant will be advised of date/time of move-out inspection and need to
participate in such inspection unless Tenant has vacated without notice or is otherwise
unavailable. SNRHA will provide Tenant with written statement with itemized charges
assessed for damages or unpaid rent or other charges owing as of date of move out. Said
statement will be sent by first class mail to forwarding address provided by Tenant, or
Tenant's last address if no forwarding address is provided.

Tenant agrees that SNRHA may enter the dwelling unit as follows:

() SNRHA shall, upon at least ( 2) calendar days advance written notification to Tenant,

be permitted to enter the dwelling unit during reasonable hours for the purpose of
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performing routine inspections, or pest control, for making improvements or repairs, or to
show the premises for re-leasing.

(b) A family's request for maintenance authorizes SNRHA to enter the unit during normal
working hours to make necessary repairs. .

(c) SNRHA may enter the premises at any time without advance notification when there is
reasonable cause to believe that an emergency exists. In the event that Tenant and all adult
members of Tenant's household are absent from the premises at the time of entry, SNRHA
shall leave in the dwelling unit a written statement specifying the date, time and purpose
of entry prior to leaving the premises. SNRHA will conduct annual, periodic and special
inspections which may result in required maintenance. Such maintenance repairs will

occur within 30 days of said inspections without further notification to the tenant.

19. NOTICE:

Eviction and Notices to Quit shall be served in accordance with State Law. Any fees
SNRHA incurs to serve such notices to enforce any and all lease provisions will be charged
directly to the Tenant. All other notices required by this Lease, shall be in writing and
delivered to Tenant or to an adult member of Tenant's household residing in the dwelling or
sent certificate of mail properly addressed to Tenant. Notices to the SNRHA must be in
writing, delivered to the appropriate Management office within which Tenant resides or
SNRHA's Central Office, or sent by prepaid first class mail, properly addressed to SNRHA
at P.O. Box 1897, Las Vegas, Nevada 89125. If tenant is visually impaired, notice will be

given in a visually accessible format, or orally delivered to Tenant and witnessed by a third

party.

20. TERMINATION OF LEASE:

(@) This Lease may be terminated by Tenant by giving thirty (30) days written notice in the
manner specified in Section 19. Tenant agrees to leave the dwelling unit in a clean and good
condition, except reasonable wear and tear, and to return the keys to SNRHA when Tenant
vacates. Tenant remains responsible for rent and other charges until keys have been
properly received by the appropriate Management Office.

(b) This Lease may be terminated by SNRHA for serious violation of the Lease Agreement,
any applicable lease addendum, or for good cause as established by state or local law.
Such serious or repeated violation of terms shall include but not be limited to:

1. The failure to pay rent or other payments when due;
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2. Repeated late payment, which shall be defined as failure to pay the amount of rent
or other charges due by the fifth calendar day. If the fifth occurs on weekend or
holiday charges will become due on the following business day. Four such late
payments within a 12 month period shall constitute a repeated late payment; in lieu

termination of the lease agreement the SNRHA shall reserve the right to collect an

additional security deposit of $150.00.
3. Failure to maintain utilities in the unit;

4. Misrepresentation of family income, assets, or composition;

5. Failure to supply, in a timely fashion, any certification, release, information, or

documentation on Family income or composition need to process annual

reexaminations or interim redeterminations;

6. Serious or repeated damage to the dwelling unit, creation of physical hazards in the

unit, common areas, grounds, parking areas of any community or site;

7. Criminal activity by Tenant, household member, guest, or other person under
Tenant’s control, including criminal activity that threatens the health, safety, or

right to peaceful enjoyment of SNRHA’s public housing premises by other

residents, or any drug related criminal activity;

8. Offensive weapons or illegal drugs seized in a SNRHA unit by a law enforcement

officer;

9. Any fire on SNRHA property caused by carelessness or unattended cooking.

(c) If the Tenant transfers to another SNRHA dwelling unit, this Lease shall terminate and
a new Lease is to be executed by Tenant for the dwelling unit into which the family is to
move.
(d) Except as provided in Subsection (b) and (c) immediately above, SNRHA shall not
terminate or refuse to renew the Lease other than for serious or repeated violations of
material terms of the Lease such as failure to make payment due under the Lease or to fulfill
Tenant's obligations set forth in the Lease, Lease Amendments or other good cause.
(e) Tenant's occupancy and use of the leased premises may be terminated by SNRHA by

giving written notice of:

(i) Fourteen (14) days for failure to pay rent.

(if) Three (3) day notice in the case of the tenant, household members and/or guests

(including any individuals on the premises due to the tenant’s residency)
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a. Has created or maintained a threat to the health or safety of other tenants, SNRHA
employees, or any other people on or about the premises;
b. Has engaged in any drug related criminal activity or violent criminal activity on or
off the premises, or
c. Has been convicted of a felony on or off the premises.
(iii) Thirty (30) days in all other cases.
(f) The Notice of Termination for cause shall state the reason for the action taken by SNRHA
and shall inform the Tenant of Tenant's right to request a hearing, or denial for a hearing in
accordance with SNRHA's Grievance Procedure. If the Tenant desires or intends to request
a hearing in accordance with SNRHA's Grievance Procedure, the Tenant must make such a
request in writing within ten (10) calendar days of the date the Notice of Termination was
served.
(9) Any notice of termination will advise Tenant of right to request a grievance hearing and
to examine all documents in SNRHA's possession, which are directly related to the
termination action. Tenant may request a copy of any such documents at tenant's expense.
All such copies must be made in SNRHA's office and at cost specified in SNRHA policy.
Any notice of termination of the lease shall include documentation advising the tenant of

their to request a reasonable accommodation which may cure the notice of termination.

21. ABANDONMENT OF PROPERTY:

If the dwelling unit is deemed abandoned by the tenant SNRHA shall take possession of the
unit and any of the tenant's possessions remaining in the unit after the 10 day abandonment
notice has expired and the tenant has failed to contact the appropriate Management Office.
Property abandoned by the Tenant may be disposed of by SNRHA in accordance with
Nevada State Law, NRS 118A.460 and SNRHA procedures.

22. LAWSUITS:

In the event that this lease and/or the Landlord/Tenant relationship referenced herein shall
become the subject of any legal action, SNRHA will charge reasonable legal fees in the
event that SNRHA must enforce the terms of the lease against the Tenant. Tenant’s
obligation for payment of Landlord’s legal fees and cost herein, shall be invoiced and paid
by Tenant within (30) days, after which time, such amount if not paid shall be deemed “other
payments due” and a continuing obligation of the Tenant. These charges will be collected

pursuant to Section 20 of the Lease Agreement.
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23. WAIVER OF LEASE PROVISIONS:

Failure of SNRHA to insist upon the strict performance by the Tenant of the terms,
covenants, obligations, agreements, and conditions contained in this Lease, or any of them,
shall not constitute or be construed as a waiver or relinquishment of SNRHA's right
thereafter, at any time or in any manner, to enforce any such terms, covenants, obligations,
agreements, or conditions, but the same shall continue in full force and effect. The receipt
by SNRHA of rent with the knowledge of the breach of any covenant, obligation, or
condition of this Lease, or after the serving of any notice of eviction, or the commencement
of any eviction action, shall not be deemed a waiver of such breach, other than the failure
of Tenant to pay the particular rental so accepted. It is specifically understood and agreed
that no waiver by SNRHA of any of said terms, covenants, obligations, agreements, and
conditions contained in the Lease shall be deemed to have been made unless such waiver is
expressed in writing and signed by SNRHA, its representative or agent. It is further
specifically understood and agreed that in the event the Tenant has breached Tenant's
obligation and agreement to pay rent as provided in this Lease, and SNRHA has given notice
of said breach and commenced an eviction therefore, the said breach can only be cured by
payment in full of the delinquent rent and eviction costs, unless other arrangements are made
in writing with SNRHA.. The rights and remedies given to SNRHA under the terms of this
Lease Agreement are distinct, separate and cumulative remedies, and not one of them
whether exercised or not, shall be deemed to be in exclusion of any of the others or to limit

any other rights and remedies provided by law.

24. GRIEVANCE PROCEDURE:

All disputes arising under this Lease concerning the obligations of Tenant or SNRHA shall
be resolved in accordance with the Grievance Procedure of SNRHA which is in effect at the
time such grievance or appeal arises, which procedure is posted in SNRHA's Central Office,
and is incorporated by reference. Tenant's signature on the Lease acknowledges receipt of
SNRHA's Grievance Procedure.

25. PROVISIONS FOR MODIFICATION:

This Lease, together with any future written adjustment of rent or dwelling unit in
accordance with Section 10, contains all of the terms and conditions of the Lease between
the Tenant and SNRHA and no oral representations or promises with respect to the

agreement between the parties or the leased premises have been made. Any other changes
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to this Lease shall be accomplished by an amendment to the Lease executed by both parties,
except that the Schedule of Charges for Services and Repairs, Grievance Procedure and
House Rules, all incorporated herein by reference, may be modified from time to time by
SNRHA. SNRHA will give thirty (30) days written notice to each affected Tenant setting
forth the proposed modifications, the reasons therefore, and providing Tenant an
opportunity to present written comments; which shall be taken into consideration by
SNRHA prior to the proposed modifications becoming effective. A copy of such notice
shall be:

(@) Delivered directly or mailed to Tenant, or (b) Posted in at least three (3) conspicuous
places within each structure or building in which the affected dwelling units are located, as
well as in a conspicuous place at the Property Management Office, if any, or if none, at
SNRHA's Central Office.

26. INDEMNITY:

Tenant agrees to hold SNRHA harmless, and to indemnify SNRHA against the claim of
any person(s) for injury or damage resulting from circumstances beyond the control of
SNRHA.

27. TENANT BELONGINGS:

SNRHA is not responsible for damage to Tenant’s personal belongings due to fire, theft,
water damage, sewer clogging or backup, rain, etc. The Tenant must provide such insurance

as desired on personal property owned by Tenant.

28. HEAD OF HOUSEHOLD AND HOUSEHOLD MEMBERS
ACKNOWLEDGEMENT:

The Head of Household and his/her adult household members, whose signature appears
below, do hereby acknowledge that they each have read the provisions of this lease
agreement or that the provision of this lease agreement have been read to them and they
each understand and agree to each provision. The Head of Household and his/her adult
household members further acknowledge by signature below, that they have received a copy
of the following documents:

e The SNRHA Grievance Procedure

e The SNRHA House Rules

e The SNRHA List of Maintenance Charges

e The SNRHA Pet Ownership Policy
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e The SNRHA Community Service Policy

e The SNRHA Trespassing Policy

e The SNRHA Eviction Policy

e The SNRHA Reasonable Accommodation Policy
e Instructions to Vacate

e Notice of Occupancy Rights (VAWA)

IN WITNESS HEREOF, the parties listed herein have executed this lease agreement on this
day of ,

Head of Household Date Adult Household Member Date

Adult Household Member Date Adult Household Member Date

SOUTHERN NEVADA REGIONAL HOUSING AUTHORITY

BY Title Date

Note: IN APPLYING FOR AND OBTAINING THIS LEASE, THE FOLLOWING FEDERAL LAW MAKES A
CRIME TO CONCEAL FACTS OR TO MAKE STATEMENTS, WHICH ARE KNOWN TO
BE FALSE:

Whoever, in any matter within the jurisdiction of any department or agency of the United States

knowingly and willfully falsifies, conceals or covers up by any trick, scheme, or device a material
fact, or makes any false, fictitious or fraudulent statements or representatives, or makes or uses
any false writing or document knowing the same to contain any false, fictitious or fraudulent
statement or entry, shall be fined not more than $10,000 or imprisoned not more than five years or
both. 18 U.S.C. Section 1001

SNRHA Lease Revised 202119- Page 21 of 22 Initial



667
668
669
670
671
672
673
674
675
676
677
678
679
680
681
682
683
684
685
686
687
688
689

SOUTHERN NEVADA REGIONAL HOUSING AUTHORITY
DWELLING LEASE FOR THE PUBLIC HOUSING PROGRAM

Security Deposit Installment Agreement

This Agreement is entered into between SNRHA and

Tenant as an addendum to the lease agreement executed on

The full amount of the security deposit for the dwelling unit located at:

is$
Tenant initially deposits with SNRHA $ on and
agrees to pay a second installment of $ on
and a third and final installment of $ on

It is agreed that failure to make full and timely payment of the amounts stated below constitute a

material breach of the lease agreement and will result in termination of tenancy.

SNRHA: Tenant:

(Printed or Typed Name) (Printed or Typed Name)
(Signature) (Signature)

(Date) (Date)
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PUBLIC HOUSING HOUSE RULES

SOUTHERN NEVADA REGIONAL HOUSING AUTHORITY
SNRHA

The following policies and general rules are compiled herein for the benefit of all Public Housing residents.
Some of the information below can be readily found in the Lease Agreement or accompanying attachments
and is reprinted herein solely for convenience. Other rules or policies, such as “Maintenance Emergencies
Defined” and similar topics are not discussed in detail in the Lease, but instead refer to this document
commonly called “House Rules.”

Residents agree to abide by the House Rules and receipt of the rules is acknowledged in the lease agreement
and by the signature page attached. These standards will be applied fairly and uniformly to all Residents.
Failure to abide by the House Rules is a violation of the lease terms and can result ineviction.

SPECIAL EXTERMINATION SERVICES

Normally you will not have problems with cockroaches, fleas, ticks, ants and other pests, if you
follow good sanitation practices. However, in the event that your apartment becomes infested,
SNRHA will spray it for you. Please note the following:

a. Routine Pest Control is scheduled periodically during the year. (General notice will be given
in advance.)

If you need extermination services, call your Management Office.

For trees, shrubs, and weeds in the public areas that have become infested, please contact your
Management office.

d. If you suspect that there are Africanized bees in or around your home, please contact
Maintenance.
e. If you suspect Bed Bugs in your home, please notify your Management Office immediately.

NEW RESIDENT ORIENTATION

All adult household members are required to attend a New Resident Orientation session within the
first 90 days of residency. Failure to attend the Orientation may be grounds for termination of the
Lease.

The purpose of the Orientation will be to familiarize all new residents with rules, regulations,
policies, and procedures pertinent to successful occupancy in SNRHA’s programs. The Lease,
House Rules, maintenance policies, housekeeping, Community Service requirement and Earned
Income Disallowance will be among the topics reviewed at Orientation.

Existing residents may be required to attend the orientation, as directed by their Asset Manager, as
a condition of continued occupancy if lease violations have occurred.

RENT PAYMENTS

In accordance with terms of your lease, the full rent for the month is due and payable in advance,
or on the first day of the month. All rents are to be paid no later than the 5™ day of the month at

the-assigned-Management-Office via Rent Café or WIPS.
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PUBLIC HOUSING HOUSE RULES
Please note the following:

a. Aresident who cannot pay rent when due because of circumstances beyond their control (such
as late receipt of public assistance or TANF, social security or pension checks) should contact
the Management Office immediately, or no later than the_5__day of the month to make
payment arrangements. Late charges will be assessed, but making these arrangements in
advance may save court costs associated with an eviction notice, and may preclude your being
locked out for non-payment of rent.

b. Delinquency Charges. Charges for late payment of rent will be assessed as follows:

th
1. Ifrentis not paid by the fifth (5 ) day of the month, a charge of $46:00 5% of the monthly
rental amount (not to exceed $20.00) will be assessed.

2. Residents who have not their paid rent by the fifth (Sth) day of the month will receivean
appropriate “14-Day Notice to Pay Rent or Quit.” If no response is received by the end
of the “Notice” period, it will be necessary to file an action for possession of the
premises in Justice Court. Additional charges will be assessed to cover the court and
constable fees involved in this process.

3. Delinquency charges will not be assessed on account balances for anything other than rent.

c. Inthe event of an eviction for non-payment of rent and/or other charges due, no payment may
be accepted by SNRHA, its agents or employees, for charges due (including rent, late fees,
maintenance charges, etc.) except when payment is for full balance due. Partial payments
will NOT be accepted. Payment must be made electronically via Rent Cafeé, or cash
payments through WIPS, by certified check or money order enly.

d—Bad-check Returned Payment Fees Charges. A returned eheck payment fee charge egual-to-the
greater of $40.00 or the fee charged by the bank will be assessed for any check received as
payment of rent and/or other charges that is returned unpaid due to insufficient funds or for

any other related reason. #f—SHGh—GGGH—FS%N—RHA—MHMI@%gSF&GG&pPGhQGKS—#@H%h&P

SPECIAL EVENTS AND COMMUNITY ROOMS:

a. Residents planning special events that are conducted outside the dwelling unit require prior
approval from SNRHA and any equipment must be removed immediately after the event
(example: birthday parties).

b. If the development offers the availability of a community room for a resident’s special event,
rules regarding the use, sign up and access to the room will be posted at the respective
development and must be approved by the Resident Council (if applicable) prior toscheduling
the event.

c. To be eligible to use the community room for a special event, the residents’ account must be in
good standing (no past due charges of any kind, no evictions pending).

d. No alcoholic beverages are allowed to be distributed, accessible, and or consumed.

e. Residents must follow all posted rules in Community Rooms that are open and available toall
residents.

f. Glass bottles and containers or metal cans are prohibited outside of the community room.

Page 2 of 5 Public Housing House Rules — Revised 06/2020-
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PUBLIC HOUSING HOUSE RULES

e. Alterations, Changes to Exterior or Interior.

1. Residents are not to make repairs or alterations or install any equipment to the interior or
exterior of the unit without the prior written consent of SNRHA, including and not limited
to security bars, screen doors, satellite dishes, storage sheds, etc.

2. Residents are not to alter the apartment through use of paneling, wallpaper, contact paper,
carpeting, built-in shelving, room dividers, etc., which are attached to any wall, floor,
shelves, drawers, or ceiling surfaces. Only those items that are freestanding and not
attached may be used, such as freestanding shelves, lamps, and other items which do
not damage the walls or other surfaces.

f. TV Antennas, Satellite Dishes. All apartments have been pre-wired for cable TV, with one or
more outlets. Therefore, there is no need to erect an additional antenna. Satellite dishes may
be installed at the expense of the resident after permission has been obtained from SNRHA.
You must request written permission through the Management Office to schedule
installation of the service, as our staff will provide installation instructions which meet
SNRHA standards and local code requirements. Under no circumstances may a satellite dish
be located on the roof.

g. Congregating, Disturbances, Gang Members. Group drinking and congregating outside of
your unit which creates a disturbance of the peaceful enjoyment of the premises, permitting
known gang members or gang activity to occur within or around your unit, will be cause for
lease termination and eviction.

h.  No alcoholic beverages are allowed to be distributed, accessible, and/or consumed outside of
the residents unit and no open glass bottles or containers containing alcohol are allowed in
any common area of the property. No smoking of marijuana is allowed anywhere on or
around any SNRHA property under any circumstances.

I.  Negligent, Intentional, or Malicious Acts. Such actions which adversely affect the health,
safety, or quiet enjoyment of any resident, staff, or visitor to the premises, or which result in
damages to the premises or any part thereof will be cause for lease termination and eviction.

j.  Smoke Free Housing. HUD in its Final Rule has mandated that ALL Public Housing and
mixed finance developments be Smoke Free effective within eighteen months (24 CFR 965
and 966). SNRHA must implement their Smoke Free policies, barring the use of prohibited
tobacco products in all public housing and administrative office buildings, public housing
offices, day care centers, community centers, common areas, and laundry rooms assisted
under the U.S. Housing Act of 1937, other than assistance under section 8 of the 1937 Act.
(collectively, “restricted areas”). The Rule does not prohibit smoking by residents; rather it
requires that residents and guests who smoke do so at least 25 feet away from the buildings.
Prohibited Tobacco products are defined as items that involve the ignition and burning of
tobacco leaves, such as cigarettes, cigars, pipes, water pipes (also known as hookahs) And
ENDS (electronic Nicotine Delivery Systems) also known as vaping.

The House Rules are not inclusive of all Southern Nevada Regional Housing Authorities rules,
regulations, policies, and practices. The House Rules are supplemental to the Lease Agreement. For
response to a specific question you may have about your occupancy, please see your Asset Manager.
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SOUTHERN NEVADA REGIONAL HOUSING AUTHORITY
RESIDENT COUNCIL BOARD MEMBERS

AIDA BRENTS RESIDENT COUNCIL
2120 VEGAS DRIVE, LAS VEGAS, NV 89108
PHONE: 702-477-3220
MEETINGS: 15T WEDNESDAY @2:00 PM
INTEREST LETTERS TO GO OUT BY MID MAY

ARTHUR SARTINI RESIDENT COUNCIL
900 S. BRUSH, LAS VEGAS, NV 89107
PHONE: 922-6410 FAX: 922-6413
MEETING 2"° MONDAY @ 4:00 P.M.

President Kathleen Bell 900 S Brush St #134 Phone: 702-409-8455
1% Vice President Jackie Chester 5200 Alpine PL #26 Phone: 702-612-7370
2" Vice President  Darryl Hawkins 900 S. Brush St. #318 Phone: 702-576-8001
Secretary Elizabeth Ideker 900 S. Brush St. # 239 Phone: 702-870-2763
Treasurer Norman Freedman 900 S. Brush St. # 443 Phone: 702-325-2110

HARRY LEVY GARDENS RESIDENT COUNCIL
2525 WASHINGTON, APT 126 LAS VEGAS, NV 89106
PHONE: 922-6166 FAX 922-6109
MEETING: 2"° WEDNESDAY @ 1:00 P.M.
EmMAIL: HLGRCB@yahoo.com

President  Jeanette Jones Francois 2525 Washington, Apt 219 Phone: 702-272-6415
1% Vice Marilyn Carthen 2525 Washington Apt 231 Phone: 702-902-7116
Treasurer Theresa O’dell 2525 Washington, Apt 242 Phone: 702-496-5560
Secretary Edith Keathing 2525 Washington, Apt 224 Phone: 312-498-8567
Sgt. @ Arms Donald Steik 2525 Washington, Apt 309 Phone: 702-287-2337

Hullum Homes/Jones Gardens
1750 Marion Drive
Las Vegas, NV 89115
702-477-3255
Meetings: 1%t Thursday @ 12 Noon
NOMINATIONS AND ELECTIONS TO BE HELD SPRING/SUMMER 2021

President Vacant 1750 Marion Dr. #26C Phone: 702-624-7273
Vice-Pres Tammie Daniels 4980 E. Owens Ave. #1D Phone: 702-769-9669
Secretary June Jackson 1750 Marion Dr. #268 Phone: 702-531-2988
Treasurer Genette Jones 1750 Marion Dr #26D Phone: 702-810-1319

May 3, 2021
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SOUTHERN NEVADA REGIONAL HOUSING AUTHORITY
RESIDENT COUNCIL BOARD MEMBERS

James Down Towers
5000 — Alta Drive
Las Vegas, NV 89107
702-477-3245
ELECTIONS SCHEDULED FOR JUNE 2, 2021

President

1%Vice President
2" Vice President
Secretary
Treasurer

Marble Manor Resident Council
916 McWilliams
Las Vegas, NV 89106
Phone: 477-3275
Meeting: 2" Thursday
912 Gerson (Marble Community Center)

Madelyn Rhodes 914 Mc Williams Phone: 702 472-1941

Daniel Lynch 1231 Down Way Phone: 847 775-9517
Vacant 910 Mc Williams Phone: 702 801-2668
Ellen Jackson 911 Gerson Ave Phone: 323-424-5576
Bobbie Adams 810 Levy St. Phone: 702-338-2682

INTEREST MEETING TO BE SCHEDULED SPRING 2021

SCHAFFER HEIGHTS RESIDENT COUNCIL
2901 SCHAFFER CIRCLE LAS VEGAS, NV 89121
PHONE: 702.258.1012 FAX: N/A
MEETING: 2"° THURSDAY @ 2:00 P.M.
Email: schafferresidentcouncil@yahoo.com

SHERMAN GARDENS RESIDENT COUNCIL
1708 CURRAN WAY LAs VEGAS, NV 89106
PHONE: 631-9155 FAX: 631-9347
MEETING:3RD THURSDAY @ 1:30 P.M.
Email: shermangardens1708@gmail.com
INTEREST LETTERS TO BE SENT SPRING 2021

May 3, 2021
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SOUTHERN NEVADA REGIONAL HOUSING AUTHORITY
RESIDENT COUNCIL BOARD MEMBERS

Chairperson:
Vice-Chair
Secretary
Treasurer
Member
Member
Member
Member
Member
Member
Member

Resident Advisory Board

Fred Bousley 945 Allure Drive, LV, NV 89128 702-372-2923
Christina Johnson 2289 Sierra Sunrise LV, NV 89156 702-845-4890
Jeanette J. Francois 2525 W. Washington #219, LV, NV 89106 702-272-6415
Kathleen Bell 900 S. Brush #134, LV, NV 89107 702-409-8455
Madelyn Rhodes 914 McWilliams LV, NV 89106 702-472-1941
Natassia Bousley 1750 Marion Dr #26C LV, NV 89115 702-624-7273

Tammie Daniels 4980 E. Owens Ave #1D, LVNV 89115 702-769-9669
Vasiliki Daniels 2151 Citrus Hills Ave #1143, LV, NV 89106 404-937-7152
St. Claire Haywood, Jr. 1731 Yale St. $ 106, LV, NV 89030 708-227-1646

RAB members e-mail addresses:

Christina Johnson - chrysteena702@gmail.com

Fred Bousley - Federick65Bousley65@gmail.com
Madelyn Rhodes — madelync.rhodes@gmail.com
Natassia Bousley — Natassia.bousley@gmail.com
Vasiliki Daniels — jesusandvasiliki2017@gmail.com
St. Claire Haywood — shaywood@gmail.com

May 3, 2021
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Chapter 18

FAMILY SELF-SUFFICIENCY
STATEMENT OF POLICIES
PURPOSE:

The purpose of the U.S. Department of Housing and Urban Development’s (HUD) Family Self
Sufficiency Program (FSS) is to promote the development of local strategies to coordinate the use
of housing assistance with public and private resources to enable eligible families to achieve
economic independence and self-sufficiency. The Southern Nevada Regional Housing Authority’s
(SNRHA) FSS Program is designed to promote employment opportunities and increase asset
building among families living in assisted housing. The three main features of the FSS Program are:
(1) case management; (2) delivery of services; (3) the creation of an escrow account.

SNRHA runs a combined Public Housing (PH), HCV and Project based Rental Assistance
Demonstration (RAD) vouchers, FSS program and there is one Action Plan governing all.

BENEFITS OF OPERATING A VOLUNTARY FSS PROGRAM:

An aggressive and innovative FSS program will yield numerous, positive benefits such as: increases
in:

= the number of working families receiving housing assistance

= earned income which directly results in a reduction of rental subsidy

= resident self-sufficiency through knowledge of community resources

= families’ earning capacity which will strengthen the community

PROGRAM COORDINATING COMMITTEE (PCC):

The purpose of the SNRHA PCC is to obtain and provide resources to address the challenges of the
families enrolled in SNRHA FSS and Resident Opportunity and Self-Sufficiency (ROSS) programs.
SNRHA will have letters of agreement or will enter into Memorandums of Understanding (MOU)
with community partners to provide services/resources to our participants.

PCC membership is composed of a cross section of service providers, sponsors of skills-based
training, community partners, employers, FSS program participants and SNRHA staff. In alliance
with HUD’s requirement, SNRHA’s PCC membership shall include the following:

e A (PH) resident and a (HCV) participant who has currently or previously received public
assistance and has successfully completed or is currently enrolled in a self-sufficiency or
welfare-to-work related program and is in compliance with these program obligations

e SNRHA FSS and ROSS Coordinators

SNRHA’s PCC may also include representatives from:
e Local agencies which administer employment and training programs
area employers
private employment agencies
financial institutions
local post-secondary educational institutions
local welfare agency
Child care providers
the non-profit sector

© Copyright 2017 Nan McKay & Associates, Inc. 18-1 Admin Plan — June 2020
Unlimited copies may be made for internal use.
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e Onsite Service Providers
CERTIFICATION OF COORDINATION:

The development and retention of viable, extensive partnerships with the public and private sector
are paramount to the success of the FSS Program. SNRHA will coordinate and partner with entities
such as the Department of Welfare and Supportive Services (DWSS), Workforce Innovation and
Opportunity Act (WIOA) funded partners, and various educational and training institutions.

GOALS AND OBJECTIVES:

SNRHA'’s FSS program goals are to work with local partners to develop a comprehensive program
to reduce barriers that prevent self-sufficiency and empower participants to obtain employment that
pays a living wage and be free from TANF (excluding child only) assistance.

Participating families receive individualized case management which includes:

= One-on-one counseling with SNRHA FSS Coordinators to emphasize the importance of
education and training to increase earning potential

Mandatory financial literacy education

Career and personal case management

Strategies that encourage employment, entrepreneurship, and homeownership

Referrals to community support services

Incentives and recognition for achievements

Participants are encouraged to attend a number of self-help workshops and seminars

PROGRAM MEASUREMENTS:

The FSS Program will measure the successes of families who participate in the program by tracking:
e Suitable employment defined as work reasonably related to an individual’s skills,
qualifications and training which provides a living wage.
e Increases in earned income
e Increases in education level
e Decrease in government assistance

PROGRAM SIZE:
SNRHA will operate a minimum program size of 425 450 voluntary slots. ireluding27-mandatory
ots-a 28 2010 A orVsi ases—the voluntar/sizewil-increase-

ESTIMATE OF POTENTIAL PARTICIPATING FAMILIES:

SNRHA owns 2431— 2,129 Public Housing units, has 551-???? Rental Assistance
Demonstration (RAD) units and administers £1,593-11,983 Housing Choice VVouchers which
together provide housing assistance to over 35,500 residents. Of these numbers, the estimate
of eligible FSS families who can reasonably be expected to receive supportive services under
the FSS program, based on available and anticipated Federal, tribal, State, local, and private
resource are approximately 425 450-.

The FSS Program is open to adults, ages 18 and over, without regards to race, color, religion,
sexual orientation, age, disability, familial status or national origin. SNRHA does not wish
to operate a joint FSS program with other PHAs.

© Copyright 2017 Nan McKay & Associates, Inc. 18-2 Admin Plan — June 2020
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SUPPORTIVE SERVICES NEEDS:

The following represents some of the most needed supportive services for program participants:
e Education
o High School Equivalency Test (HISET) preparation
o Postsecondary education preparation
o English as a second language (ESL)
o Computer skills training
e Life Skills
Domestic Violence awareness and prevention
Home management
Self-enrichment
Child care
Parenting and child development
Transportation
Work — Life balance
o Time management
e Financial Literacy
o Credit counseling
Budgeting
Asset building
Debt management
Homebuyer education
Banking
oyment
Skills assessment
Vocational training
Resume building
Effective job search
Interview skills and techniques
Job placement and retention

0O O O O O O O
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Affordable health care
Social services
Addiction prevention
Mental health

Vision and dental
Wellness

INCENTIVES TO ENCOURAGE PARTICIPATION:

SNRHA offers many incentives encouraging FSS Program participation, including the following:
Individual case management

Links to community resources

Escrow account credits

Homeownership opportunities

O O O O O O
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ASSURANCE OF NON-INTERFERENCE:

The decision, by family, to participate or not in the FSS Program, will not affect their right to
admission in the Public Housing or Housing Choice Voucher programs, or their right to occupancy
in accordance with their lease.

FAMILY SELECTION PROCEDURES:

In accordance with applicable federal regulations, families are selected without regard to race, color,
religion, sex, handicap, familial status, or national origin. SNRHA observes all federal regulations
related to FSS participation for all applicants.

The Head of Household (HOH) must sign the FSS Contract of Participation (COP) before other
family members can participate.

The program participant must be a current SNRHA resident/participant, 18 years or older.

SNRHA FSS Coordinators will use multiple methods to inform and recruit eligible program
participants. Promotional materials are distributed to existing residents and to applicants who are
near completion in the lease-up process. These materials include flyers, posters, brochures, and
interest forms. These materials highlight program information and benefits.

Several other outreach methods will be used to encourage FSS Program participation:
e The FSS informational brochures and interest forms will be available in SNRHA lobbies,
administrative offices, management offices and/or distributed upon request
e The FSS department may mail brochures to all eligible households
e FSS presentations may be conducted during any resident informational sessions
o FSS Orientation sessions will be held as needed based on program enrollment and staffing
levels

The FSS application process is as follows:

The HOH must submit an interest form

FSS Coordinators will verify the eligibility status of the resident
Eligible HOH will be invited to an orientation session,

During the orientation session, detailed program information will be shared to assist the HOH
in making the decision to participate

e |If the HOH decides to participate, a Pre-Assessment Form must be completed
e |f the HOH decides not to participate, the family will be removed from the Interest List

e ¢ o o

The Pre-Assessment Form is a tool that will be used to establish a base level of need. It will be used
for case management purposes only, to determine the participant’s level of education, job skills,
prior work experience, career interests and program readiness. It will not be used to screen-out any
participant.

Families who have successfully participated in SNRHA’s Resident Opportunities and Self-
Sufficiency (ROSS) Program will be given preference and receive streamlined enrollment for FSS.
enrolment.

METHOD FOR IDENTIFICATION OF SUPPORTIVE SERVICE NEEDS:
The FSS Coordinator will provide ongoing coordination and encouragement to the FSS family. A

© Copyright 2017 Nan McKay & Associates, Inc. 18-4 Admin Plan — June 2020
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critical factor in the provision of case management services is regular communication between the
Coordinators and their assigned families. All newly enrolled participants are strongly encouraged to
meet with their Coordinator monthly, for the first three (3) months and quarterly thereafter.
Assessment of the participant’s needs and their ongoing progress continues throughout the length of
the FSS (COP). Employment and career development plans are made based on the assessment.

CONTRACT OF PARTICIPATION:

The COP will be discussed in detail with eligible family members, prior to being signed by the HOH.
Other household members, 18 or older, may enroll in the FSS Program at any time. These household
members will be required to work one-on-one with the FSS Coordinator to develop and sign their
own Individual Training and Service Plan (ITSP).

The enrollment process is complete once the HOH and the FSS Coordinator sign the COP.

The COP must include:
a. Baseline information — annual income, earned income and Total Tenant Payment (TTP)
for PH residents and 30% of monthly adjusted income for HCV participants
b. ITSP which includes
a. Final goals one of which must be to maintain employment” for a minimum of 90
consecutive days immediately preceding completion of the program
b. Interim goals, one of which must be that all family members are TANF (excluding
child only) free, for at least 12 consecutive months before the contract expires

During the term of the COP, changes may be made to the final goals within the first four years of
the original contract date, unless there is an approved reasonable accommodation.
e Changes to ITSP - The FSS Coordinator will assist the client with changes.
e Changes to designated HOH SNRHA Management staff will make the determination to
accept or reject the proposed HOH change.

The FSS participant has a right to grieve any negative decision(s) and may appeal within ten (10)
calendar days. The participant shall have the opportunity to present written or oral objections to the
Supportive Services Manager (SSM).

Case Files

The FSS Coordinator will maintain a case file for each FSS family. The file will contain the
following documents:

e Contract of Participation
ITSP(s)
Interest form, FSS pre-assessment & assessment forms
Escrow calculations and tracking forms
Documentation of program participation
Case notes detailing each contact with the participating family
Extension and other related forms and letters
Referral letters and other relevant correspondence
Termination forms
Other required forms, notices and correspondence

Escrow Account Management

Escrow accounts are to be maintained for each family who has earned escrow credits. The escrow

© Copyright 2017 Nan McKay & Associates, Inc. 18-5 Admin Plan — June 2020
Unlimited copies may be made for internal use.



=)

EQUAL HOUZIHG
OFFORTUHITY

calculation allocates monthly savings amounts for each family, based on increases in their rent due
to increases in their earned income.

The annual or interim recertification exam determines when and how much change there will be to
the participant’s portion of the rent, which may result in changes to the escrow accruals.

FSS escrow funds are combined and placed in HUD-approved investment instruments. The interest
paid on the actual investment will be credited to the individual FSS escrow accounts annually. The
participant will receive an escrow statement annually. This statement will include the current
monthly escrow credit along with the total escrow from beginning to ending balance and total interest
accrual.

Interim Escrow Withdrawals

A HOH may be permitted to withdraw escrow funds for professional testing, professional license,
homeownership, deposit to move from public housing to the private sector, and transportation (only
to maintain employment) purposes only* however, the participant must:

Have exhausted all other resources

Not owe a debt to SNRHA (unless the participant is current with a repayment agreement)
Be in program compliance with both FSS and SNRHA

Submit a written request and documentation of the need to the FSS Coordinator

Have attended one FSS Support Group workshop within the last 6 months

Be actively pursuing FSS goals

Use the escrow funds for purposes of meeting ITSP goals only; otherwise the participant will
be terminated from the FSS program

> Provide receipt(s) verifying expenditure(s)

YVVVVYVYYVYY

All written requests for interim disbursements will be submitted to the Director of Supportive

Services, after the FSS Coordinator and the Resident Program Coordinator (RPC) have reviewed the
request, to determine the adequacy of documentation and the level of need. The Supportive Services
Manager SMM has final approval.

The FSS Coordinator will inform the participant of the request results.

e If the request is approved, the interim escrow distribution check will be prepared
within 10 business days.

e Within 10 business days after the escrow funds are received, the participant must
provide documentation/receipt(s).

e Failure to provide documentation/receipts, participant will be terminated from the
FSS program.

e If the request is denied, the FSS Coordinator will mail, to the participant, a written
notification stating the reason(s) for denial.

e There is no appeal process for interim disbursement requests

Program Extensions

1 The escrow withdrawal cannot exceed 20% of total escrow amount, except for homeownership expense, which
cannot exceed 90% of total escrow balance. In addition for a disbursement for transportation the participant must
contribute at least 15% of the total cost

© Copyright 2017 Nan McKay & Associates, Inc. 18-6 Admin Plan — June 2020
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Contract extensions may be approved, up to two years, for active FSS participants under the
following conditions:
e The participant demonstrates active participation and progress in the FSS program;
e FSS Contract goals have not all been met, but can realistically be reached within the
extension period;
e Goals which have not been met due to circumstance beyond the control of the participant
e More time is needed for the participant to be free from welfare cash assistance for 12
continuous months.

To request a program extension, the FSS participant must submit a written request to the FSS
Coordinator. The written request must include the reason(s) for requesting the extension. To
determine if an extension is warranted, the FSS Coordinator will review the request, program
compliance and progress with the participant.

The FSS Coordinator will submit to the RPC, a written recommendation for review. The RPC will
submit same to the SSM for final approval.

There is no grievance process available when an extension is denied.
Successful Completion of the Program

Successful completion of the FSS Program occurs at any time during the COP, if the following
conditions are met, and the participant:

e Has a HS diploma or equivalent unless an exception is approved by the SSM and RPC.

e Has obtained suitable employment and achieved his/her personal goals stated on the FSS
ITSP and

e SNRHA has certified that family members have not received welfare cash assistance during
the previous twelve consecutive months;

- Or -
e 30% of a Housing Choice Voucher family’s monthly adjusted income equals or is greater
than the Fair Market Rent amount for the unit size for which the family qualifies.

FSS participants may successfully complete the program in less than the five-year COP term, if they
have met all other requirements. Successful program graduates are not required to leave subsidized
housing.

The full balance of escrow, less any outstanding debt to SNRHA, will be given to the HOH within
30 days after the effective date of program completion.

There are no restrictions on the use of the escrow funds, and the U.S. Internal Revenue Service has
ruled that these funds are not subject to federal income tax.

Participants who have successfully completed the FSS program are not eligible for re-enroliment.
PROGRAM TERMINATION:

Voluntary

Participation in the FSS Program is voluntary. Participants may withdraw from the program at any
time. This request will be honored without penalty regarding the family’s housing status. Should
the HOH withdraw, the FSS escrow account will be forfeited. The family may re-apply to the FSS
Program after a minimum twelve months unless otherwise approved by the SSM

© Copyright 2017 Nan McKay & Associates, Inc. 18-7 Admin Plan — June 2020
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Involuntary

Reasons for involuntary termination from the FSS program include:

% Adverse loss of housing assistance
Failure to fulfill responsibilities under the COP
An act occurs that is inconsistent with the purpose of the FSS program including but not
limited to: committing fraud; failure to report changes in household composition and/or
income with the timeframes set forth in the Administrative Plan and ACOP, and other
reoccurring acts/behaviors as determined by the RPC and SMM

/7 X/
L XA X4

The FSS escrow account will be forfeited. The family may re-apply to the FSS Program after a
minimum of twelve months unless otherwise approved by the SMM-SSM.

Mutual Consent

The HOH and the FSS Coordinator may mutually agree to terminate participation in the FSS
Program. The FSS escrow account will be forfeited.

Grievance Procedure

In the event that the FSS Coordinator terminates a participant from the program, a termination letter
will be mailed to the participant clearly stating the reason(s) for the decision. The participant will
have ten (10) business days, from the date of the letter, to contact the Resident Program Coordinator
(RPC) or designee.

Written decision notification from the RPC or designee shall be issued to the participant within ten
(10) business days. If the participant does not agree with the decision of the RPC, they may request
a review of the decision with the Supportive Services Manager (SSM).

If the participant does not agree with the decision of the SSM, they may request a hearing with the
SNRHA Hearing Officer, according to guidelines established in the Admissions and Occupancy
Policy (ACOP) for Public Housing residents or Administrative Plan for Housing Choice Voucher
participants.

Portability

Port-ins from other FSS Programs will be welcomed into the SNRHA Family Self-Sufficiency
Program, under the following conditions:

e Open slots are available If slots are not available, the family will be placed on the Interest
Form List according to the date and time that the request was received.
The participant is in compliance with the previous housing authority’s FSS program
Final goals can be attained by the time remaining on the COP
SNRHA receives a valid signed COP and ITSP from the previous housing authority
The participant signs a FSS COP with SNRHA within 120 days of lease up within SNRHA
jurisdiction

A new COP will be executed for the remaining time of the initial Contract using the beginning
income and family rent figures on the COP from the previous housing authority.

CHANGES TO THE ACOP & ADMINISTRATIVE PLAN

SNRHA recognizes that the implementation of this FSS Action Plan is a dynamic process, which
may need to incorporate changes/revisions to current policies and procedures to be an effective
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working tool for staff.

SNRHA will review HUD FSS regulations and PIH notices as needed, to ensure that the FSS Action
Plan is consistent. Any necessary changes will be made to SNRHA policy as appropriate.
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Safety and Crime Prevention

SNRHA is committed to promoting a safe environment for its residents and the community. Cameras
have been installed at AMP 407, specifically Villa Capri. The effort to install cameras will continue into
the next five years.

During Covid-19, many sites maintained 24-hour security. The Agency continues to support local law
enforcement through safety and crime.

The Bolden Area Command, which encompasses our westside properties, is spear heading a Chronic
Violence Reduction Initiative.

Moving forward, this initiative will be a citywide strategy. Upon its implementation, all SNRHA
properties, with the exception of Hampton Court located in Henderson, NV, will benefit from eradicating
deeply entrenched crime place networks to produce crime reductions to support community growth
and safety.

FY2022 Public Housing Safety & Crime Prevention Update



Asset Management Plan

AMP 402 consists of 459 units. Specifically, 200 units in James Down Towers, 220
units at Sartini Plaza and 39 units at Sartini Annex. James Down and Sartini are
designated as elderly properties. In the past there has been one manager for the
entire AMP. Due to the age of the property and the resident needs beginning in
June 2021 there will be a manager full time at James Down Towers and Sartini
Plaza.

New Activities
Conversion of Public housing to PBV/RAD

The agency is researching various strategies available to public housing
authorities to reposition one elderly designated public housing development. The
goal is to better maintain units while creating opportunities to leverage public and
private resources. This change can help preserve affordable housing units,
address rehabilitation and physical needs. The agency is considering a blend of
RAD/Section 18 to transform this development.

The RAD/Section 18 allows the agency to reposition 25% of the units in a project
through Section 18 provided the other 75% is repositioning through RAD, and the
project involves new construction or substantial rehabilitation. Removal of units
through the Section 18 does not require the usual Section 18 obsolescence test.

The agency is also considering repositioning all or a portion of its 386 scattered
site homes inventory. The agency will determine if substantial physical issues of
the buildings can or cannot be corrected in a cost effective manner. Units/homes
not categorized as obsolescent may undergo rehabilitation. These homes may be
repositioned, sold independently and/or become a homeownership opportunity
for an FSS participant.

FY2022AP Public Housing Asset Management Plan Update
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Chapter 15

SPECIAL HOUSING TYPES
[24 CFR 982 Subpart M]

INTRODUCTION

SNRHA may permit a family to use any of the special housing types discussed in this chapter.
However, SNRHA is not required to permit families receiving assistance in its jurisdiction to use
these housing types, except that SNRHA must permit use of any special housing type if needed as a
reasonable accommodation for a person with a disability. SNRHA also may limit the number of
families who receive HCV assistance in these housing types and cannot require families to use a
particular housing type. No special funding is provided for special housing types.

SNRHA Policy

With the exception of the HCV Homeownership Program, families will not be permitted to
use any special housing types, unless use is needed as a reasonable accommodation so the
program is readily accessible to a person with disabilities.

Special housing types include single room occupancy (SRO), congregate housing, group homes,
shared housing, cooperative housing, manufactured homes where the family owns the home and
leases the space, and homeownership [24 CFR 982.601].

This chapter consists of the following seven parts. Each part contains a description of the housing
type and any special requirements associated with it. Except as modified by this chapter, the general
requirements of the HCV program apply to special housing types.

Part I: Single Room Occupancy

Part 11: Congregate Housing

Part 111: Group Homes
Part IV: Shared Housing
Part V: Cooperative Housing

Part VI: Manufactured Homes (including manufactured home space rental)

Part VII: Homeownership

PART I: SINGLE ROOM OCCUPANCY
[24 CFR 982.602 through 982.605]

15-1.A. OVERVIEW

A Single Room Occupancy (SRO) unit provides living and sleeping space for the exclusive use of
the occupant but requires the occupant to share sanitary and/or food preparation facilities with others.
More than one person may not occupy an SRO unit. HCV regulations do not limit the number of units
in an SRO facility, but the size of a facility may be limited by local ordinances.
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When providing HCV assistance in an SRO unit, a separate lease and HAP contract are executed for
each assisted person, and the standard form of the HAP contract is used.

15-1.B. PAYMENT STANDARD, UTILITY ALLOWANCE, AND HAP CALCULATION

The payment standard for SRO housing is 75 percent of the 0-bedroom payment standard amount on
SNRHA’s payment standard schedule.

The utility allowance for an assisted person residing in SRO housing is 75 percent of the zero bedroom
utility allowance.

The HAP for an assisted occupant in an SRO facility is the lower of the SRO payment standard
amount minus the TTP or the gross rent for the unit minus the TTP.

15-1.C. HOUSING QUALITY STANDARDS (HQS)
HQS requirements described in Chapter 8 apply to SRO housing except as modified below.

e Access: Access doors to the SRO unit must have working locks for privacy. The occupant must
be able to access the unit without going through any other unit. Each unit must have immediate
access to two or more approved means of exit from the building, appropriately marked and leading
to safe and open space at ground level. The SRO unit must also have any other means of exit
required by State or local law.

e Fire Safety: All SRO facilities must have a sprinkler system protecting major spaces. “Major
spaces” are defined as hallways, common areas, and any other areas specified in local fire,
building, or safety codes. SROs must also have hard-wired smoke detectors, and any other fire
and safety equipment required by state or local law.

Sanitary facilities and space and security standards must meet local code requirements for SRO
housing. In the absence of local code standards the requirements discussed below apply [24 CFR
982.605].

Sanitary Facilities: At least one flush toilet can be used in privacy, a lavatory basin, and a bathtub
or shower in proper operating condition must be provided for each six persons (or fewer) residing
in the SRO facility. If the SRO units are leased only to men, flush urinals may be substituted for
up to one half of the required number of toilets. Sanitary facilities must be reasonably accessible
from a common hall or passageway, and may not be located more than one floor above or below
the SRO unit. They may not be located below grade unless the SRO units are located on that level.

e Space and Security: An SRO unit must contain at least 110 square feet of floor space, and at least
four square feet of closet space with an unobstructed height of at least five feet, for use by the
occupant. If the closet space is less than four square feet, the habitable floor space in the SRO
unit must be increased by the amount of the deficiency. Exterior doors and windows accessible
from outside the SRO unit must be lockable.

Because no children live in SRO housing, the housing quality standards applicable to lead-based
paint do not apply.
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PART II: CONGREGATE HOUSING
[24 CFR 982.606 through 982.609]

15-11.A. OVERVIEW

Congregate housing is intended for use by elderly persons or persons with disabilities. A congregate
housing facility contains a shared central kitchen and dining area and a private living area for the
individual household including at least a living room, bedroom and bathroom. Food service for
residents must be provided.

If approved by SNRHA, a family member or live-in aide may reside with the elderly person or person
with disabilities. SNRHA must approve a live-in aide if needed as a reasonable accommodation so
the program is readily accessible to and usable by persons with disabilities.

When providing HCV assistance in congregate housing, a separate lease and HAP contract are
executed for each assisted family, and the standard form of the HAP contract is used.

15-11.B. PAYMENT STANDARD, UTILITY ALLOWANCE, AND HAP CALCULATION

The payment standard for an individual unit in a congregate housing facility is based on the number
of rooms in the private living area. If there is only one room in the unit (not including the bathroom
or the kitchen, if a kitchen is provided), SNRHA must use the payment standard for a 0-bedroom unit.
If the unit has two or more rooms (other than the bathroom and the kitchen), SNRHA must use the 1-
bedroom payment standard.

The HAP for an assisted occupant in a congregate housing facility is the lower of the applicable
payment standard minus the TTP or the gross rent for the unit minus the TTP.

The gross rent for the unit for the purpose of calculating HCV assistance is the shelter portion
(including utilities) of the resident’s monthly housing expense only. The residents’ costs for food
service should not be included in the rent for a congregate housing unit.

15-11.C. HOUSING QUALITY STANDARDS

HQS requirements as described in Chapter 8 apply to congregate housing except for the requirements
stated below.

Congregate housing must have (1) a refrigerator of appropriate size in the private living area
of each resident; (2) a central kitchen and dining facilities located within the premises and
accessible to the residents, and (3) food service for the residents, that is not provided by the
residents themselves.

The housing quality standards applicable to lead-based paint do not apply.
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PART I11: GROUP HOME
[24 CFR 982.610 through 982.614 and HCV GB p. 7-4]

15-111.A. OVERVIEW

A group home is a state-licensed facility intended for occupancy by elderly persons and/or persons
with disabilities. Except for live-in aides, all persons living in a group home, whether assisted or not,
must be elderly persons or persons with disabilities. Persons living in a group home must not require
continuous medical or nursing care.

A group home consists of bedrooms for residents, which can be shared by no more than two people,
and a living room, kitchen, dining area, bathroom, and other appropriate social, recreational, or
community space that may be shared with other residents.

No more than 12 persons may reside in a group home including assisted and unassisted residents and
any live-in aides.

If approved by SNRHA, a live-in aide may live in the group home with a person with disabilities.
SNRHA must approve a live-in aide if needed as a reasonable accommodation so the program is
readily accessible to and usable by persons with disabilities.

When providing HCV assistance in a group home, a separate lease and HAP contract is executed for
each assisted family, and the standard form of the HAP contract is used.

15-111.B. PAYMENT STANDARD, UTILITY ALLOWANCE, AND HAP CALCULATION

Unless there is a live-in aide, the family unit size for an assisted occupant of a group home must be
0- or 1-bedroom, depending on SNRHA’s subsidy standard. If there is a live-in aide, the aide must
be counted in determining the household’s unit size.

The payment standard used to calculate the HAP is the lower of the payment standard for the family
unit size or the prorata share of the payment standard for the group home size. The prorata share is
calculated by dividing the number of persons in the assisted household by the number of persons
(assisted and unassisted) living in the group home.

The HAP for an assisted occupant in a group home is the lower of the payment standard minus the
TTP or the gross rent minus the TTP.

The utility allowance for an assisted occupant in a group home is the prorata share of the utility
allowance for the group home.

The rents paid for participants residing in group homes are subject to generally applicable standards
for rent reasonableness. The rent for an assisted person must not exceed the prorata portion of the
reasonable rent for the group home. In determining reasonable rent, SNRHA should consider whether
sanitary facilities and facilities for food preparation and service are common facilities or private
facilities.
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15-111.C. HOUSING QUALITY STANDARDS

HQS requirements described in Chapter 8 apply to group homes except for the requirements stated
below.

Sanitary Facilities: A group home must have at least one bathroom in the facility, with a flush
toilet that can be used in privacy, a fixed basin with hot and cold running water, and a shower or
bathtub with hot and cold running water. A group home may contain private or common
bathrooms. However, no more than four residents can be required to share a bathroom.

Food Preparation and Service: Group home units must contain a kitchen and dining area with
adequate space to store, prepare, and serve food. The facilities for food preparation and service
may be private or may be shared by the residents. The kitchen must contain a range, an oven, a
refrigerator, and a sink with hot and cold running water. The sink must drain into an approvable
public or private disposal system.

Space and Security: Group homes must contain at least one bedroom of appropriate size for every
two people, and a living room, kitchen, dining area, bathroom, and other appropriate social,
recreational, or community space that may be shared with other residents.

Structure and Material: To avoid any threat to the health and safety of the residents, group homes
must be structurally sound. Elevators must be in good condition. Group homes must be accessible
to and usable by residents with disabilities.

Site and Neighborhood: Group homes must be located in a residential setting. The site and
neighborhood should be reasonably free from hazards to the health, safety, and general welfare
of the residents, and should not be subject to serious adverse conditions, such as:

- Dangerous walks or steps

- Instability

- Flooding, poor drainage

- Septic tank back-ups

- Sewage hazards

- Mud slides

- Abnormal air pollution

- Smoke or dust

- Excessive noise

- Vibrations or vehicular traffic

- Excessive accumulations of trash
- Vermin or rodent infestation, and
- Fire hazards.
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The housing quality standards applicable to lead-based paint do not apply.

PART IV: SHARED HOUSING
[24 CFR 982.615 through 982.618]

15-1V.A. OVERVIEW

Shared housing is a single housing unit occupied by an assisted family and another resident or
residents. The shared unit consists of both common space for use by the occupants of the unit and
separate private space for each assisted family.

An assisted family may share a unit with other persons assisted under the HCV program or with other
unassisted persons. The owner of a shared housing unit may reside in the unit, but housing assistance
may not be paid on behalf of the owner. The resident owner may not be related by blood or marriage
to the assisted family.

If approved by SNRHA, a live-in aide may reside with the family to care for a person with disabilities.
SNRHA must approve a live-in aide if needed as a reasonable accommodation so that the program is
readily accessible to and usable by persons with disabilities.

When providing HCV assistance in shared housing, a separate lease and HAP contract are executed
for each assisted family, and the standard form of the HAP contract is used.

15-1V.B. PAYMENT STANDARD, UTILITY ALLOWANCE, AND HAP CALCULATION

The payment standard for a family in shared housing is the lower of the payment standard for the
family unit size or the prorata share of the payment standard for the shared housing unit size.

The prorata share is calculated by dividing the number of bedrooms available for occupancy by the
assisted family in the private space by the total number of bedrooms in the unit.

The HAP for a family in shared housing is the lower of the payment standard minus the TTP or the
gross rent minus the TTP. The utility allowance for an assisted family living in shared housing is the
prorata share of the utility allowance for the shared housing unit.

The rents paid for families living in shared housing are subject to generally applicable standards for
rent reasonableness. The rent paid to the owner for the assisted family must not exceed the pro-rata
portion of the reasonable rent for the shared unit. In determining reasonable rent, SNRHA should
consider whether sanitary and food preparation areas are private or shared.

15-1V.C. HOUSING QUALITY STANDARDS

SNRHA may not give approval to reside in shared housing unless the entire unit, including the portion
of the unit available for use by the assisted family under its lease, meets the housing quality standards.

HQS requirements described in Chapter 8 apply to shared housing except for the requirements stated
below.
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e Facilities Available for the Family: Facilities available to the assisted family, whether shared or
private, must include a living room, a bathroom, and food preparation and refuse disposal
facilities.

e Space and Sec